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New position! 
Learning and Training Manager  
April 2017 
 
 

Join Sphere for this exciting opportunity to build a global learning community!  
As a part of a small team, the Learning and Training Manager will be creating and 
leading the strategy to drive global learning as Sphere launches the 2018 
Handbook, one of the most widely recognized tools for quality and accountability 
in the humanitarian sector.    
 

Background 
Established in 1997, Sphere is based on two core beliefs: that all possible steps should be taken to alleviate 
human suffering arising out of crisis, and that those affected by crisis have a right to life with dignity.   The 
Sphere Handbook was developed to contribute to the professionalization of the humanitarian sector, built 
on a common foundation of humanitarian principles, quality, and accountability.  Increasingly, the 
Handbook is being used by a diverse range of people and organizations working in humanitarian action who 
use the Sphere standards to build capacity, design quality programmes, monitor effectiveness, and 
advocate for improved humanitarian outcomes.  It is a common operational language which allows for 
better and more effective response globally. 
 
Sphere is recruiting a dynamic and savvy individual to support and mobilize the current network of some 
80,000 practitioners and nearly 100 trainers in at least 149 countries.  Bringing the standards to life for all 
potential users through strategies for diverse adult learning, distance learning, gaming, dynamic online 
content learning tools, training and quality assurance, and effective knowledge management across 
multiple languages and platforms.    
 

Key responsibilities of the Learning and Training Manager  
 

• Develop a dynamic training and learning strategy to support the roll-out and application of the 4th 
edition of the Sphere Handbook to be published in 2018.  This includes consideration of core elements 
of what Sphere delivers in training and learning materials, what is developed with and through 
partners, and other tools which may be developed by third parties.  

• Lead on the development of training and learning tools, including new approaches to distance 
learning, co-creation of resources, modular training tools, and digital learning possibilities adapted to 
diverse users. 

• Update and mobilize the Sphere trainers’ community of practitioners through targeted engagement, 
e.g. communities of learning and live webinars.   Explore other potential forums for learning exchange 
by practitioners through digital means. 

• Craft an adapted policy on quality assurance in tools, materials, and training delivered by third parties 
in support of Sphere as part of the growth of the Sphere Network of practitioners.  

• Deliver or manage the delivery of training and/or TOT programmes as determined within the agreed 
strategy.   

• Ensure that training and learning materials are available in multiple languages, primarily English, 
French, Spanish, Arabic with others as needed for targeted initiatives.  Work closely with translators to 
develop clear and comprehensible tools for diverse audiences.   



2 
 

• Actively link with the Sphere communications officer, outreach and advocacy officer to align activities, 
strategies, and top line messages.   

• Promotion and advocacy of Sphere, its training and learning programme, and the impact of using 
standards in field operations to improve quality and accountability for people’s right to life with 
dignity.   Work with partners, Board member organizations and others to expand uptake of Sphere 
through training and learning opportunities.   

• Represent Sphere in public events, with donors, and with partners as needed.   
 
 

Skills and qualifications 
Training and learning strategy delivery 

• Deep understanding and experience in contemporary adult learning methodologies, including digital, 
distance, and in-person approaches.   

• Experience with learning management systems/platforms and online authoring tools 

• Significant experience in developing training and/or learning strategies with multiple delivery streams.   

• Dynamic presentation style, experience in delivery of training and training of trainer events. 

• Strong understanding of learning and training trends, tensions, challenges and opportunities which can 
be adapted to the humanitarian community.    

 
Project management  

• Experience in managing complex multi-stakeholder processes, including remote and virtual teams, 
within fixed timeframes. 

• Collaborative writing and materials development experience. 

• Experience in managing multiple consultants, to timelines and highest quality outputs.   

• Conscientious and efficient in meeting commitments, observing deadlines and achieving results. 
 

 
Other skills and experience 

• Outstanding written and verbal communication with ability to tailor style to audience and purpose.    

• Excellent oral and written English skills required.  Other working languages are an asset. 

• Excellent interpersonal skills with diverse counterparts, ranging from senior managers to community 
activists and volunteers. 

• Exceptional IT skills and confidence in using online platforms for collaboration and communication. 

• Experience using Sphere in training or operations an asset. 

• Ability to travel (up to 20 percent).   
 

Supervision 
The Learning and Training Manager reports directly to the Executive Director.  

Recruitment Process 
This position is recruited as a full-time role but may be considered at 80 percent depending on the 
identified candidate.  Start date of 1 June preferred. 

Candidates may be based globally.  However, Sphere is registered in Geneva, Switzerland and any 
candidates working in Switzerland must be in possession of valid documentation.   

Please send your CV, letter of motivation, and writing sample to:  recruitment@sphereproject.org.  

Application deadline:  10 May 2017.   

Only shortlisted candidates will be contacted directly by Sphere. 
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