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The figures and findings reflected in the 2019 Mid-Year Periodic Monitoring Report (PMR) represent the independent analysis 
of the United Nations (UN) and its humanitarian partners based on information available to them. The reporting period for the 
information varies: inter-sector sector and sector achievement to date are for the period January to May 2019, the humanitarian 
context analysis covers the period January to August 2019, inter-sector and sector severity analysis and people in need are as of 
June 2019, the funding analysis is as of 29 September 2019. The period of time covered is specified throughout the document in 
titles and footnotes.
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 SUMMARY  KEY FAcTS AND FIgURES

SUMMARY 

* Under the 2019 Humanitarian Needs Overview (HNO), informed by multiple sector assessments and a comprehensive multi-sector needs assessment, some 11.7 million 
people were considered to be in need in Syria. Following a mid-year update of needs analysis, the number of people in need (PiN) was revised to 11.1 million as of July 
2019. The remainder of this document will reference the revised PiN of 11.1 million when referring to people in need in Syria.
* Under the 2019 HNO, some 5 million people were considered to be in acute need in Syria. Following a mid-year review of the HNO, the number of people in acute need 
was revised to 4.7 million as of July 2019. The remainder of this document will reference the revised acute PiN of 4.7 million when referring to people in acute need in Syria.
* Spontaneous IDP returns are the number of IDP returnees to their community of origin estimated by the UN IDP Task Force. Spontaneous IDP returns are not monitored or 
organized, and do not imply that a durable solution was achieved. 
* Source: UNHcR https://data2.unhcr.org/en/situations/syria_durable_solutions

KEY FAcTS AND FIgURES

4.7M PEOPLE IN ACUTE NEED of humanitarian assistance 

951K
population movements recorded 

between January-July 2019

52K
Syrian refugees have spontaneously 

returned between January and July 2019

people reached with some form of humanitarian assistance on average per month, of which 
85 per cent are in areas in major, severe, critical or catastrophic need (January to May 2019)

6.2M

11.1MPEOPLE IN NEED of humanitarian assistance 

POPULATION MOVEMENTS SELF-ORGANIZED REFUGEE RETURNS

292K
spontaneous IDP return movements were 
recorded between January and July 2019

SPONTANEOUS IDP RETURNS

5.9M
people are internally displaced in Syria 

(protracted)

INTERNAL DISPLACEMENT HUMANITARIAN ASSISTANCE 
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 KEY HIgHLIgHTS

KEY

HIgHLIgHTS
Humanitarian Needs
The impact of almost nine years of crisis continues to 
negatively affect people in Syria. There are an estimated 
11.1 million people in need across the country, of whom 4.7 
million are in areas of acute need. Although this represents a 
small decrease compared to the level of need reflected in the 
2019 Humanitarian Needs Overview (HNO), the humanitarian 
consequences of the crisis continue to generate negative 
impacts at similar levels to previous years. 

The Centrality of Protection
Increasingly complex and inter-linked protection needs continue 
to exist across Syria. Ongoing hostilities in parts of the country 
still expose civilian populations to violence and threats to 
their lives, particularly in the north-west. The protection of 
humanitarian workers, including health care professionals, 
as well as damage to civilian infrastructure leading to civilian 
casualties, remains a major concern.
The protracted nature of the crisis and the extended 
displacement of millions of people, has eroded safety nets 
and often generated harmful coping mechanisms such as 
early marriage, child labour, and other forms of exploitation. In 
this context, women, children, adolescent girls, older people, 
widows and female-headed households, as well as persons 
with disabilities, face distinct and serious protection risks, have 
specific needs and remain particularly vulnerable.
Civil documentation, housing, land and property (HLP) issues 
and freedom of movement remain major and countrywide 
concerns, deriving directly from the effects of hostilities, forced 
and protracted displacement, which remain the main drivers of 
the protection crisis in Syria. The threat of explosive hazards 
remains a major protection concern with more than 10 million 
people estimated to live in contaminated areas.

Humanitarian Funding
With only 33.8 per cent of the 2019 Humanitarian Response 
Plan (HRP) funded as of 29 September 20191, continued 
underfunding will likely interrupt critical humanitarian 
assistance efforts. The reallocation of resources to respond 
to critical emergency needs risks compromising sustained 
assistance and service provision, as well as gains made 
for vulnerable people living in areas where needs are also 

1  Source: Financial Tracking Service (FTS), 29 September 2019. OcHA manages FTS which records all humanitarian contributions, (cash, in-kind, multilateral and bilateral) 
to emergencies. FTS reflects funding flows received against the HRP as reported by donors and/or partners. In some cases funding received is under-reported. Please report 
your contributions to fts@un.org or through the on-line contribution report form at http://fts.unocha.org
2  Source: UN IDP Taskforce and UNHcR (https://data2.unhcr.org/en/situations/syria_durable_solutions)
3  Source: UN IDP Taskforce
4  Source: UN IDP Taskforce
5  Source: UN IDP Taskforce and UNHcR (https://data2.unhcr.org/en/situations/syria_durable_solutions).

significant.
Additional financial commitments are critical for the 
humanitarian community to sustain and scale up operations 
and respond to both new and existing needs in a principled, 
responsible and cost-effective manner. In view of the fluid 
situation in some areas, humanitarian partners also require 
flexibility from donors to re-programme their response. At the 
same time, systematic reporting through the Financial Tracking 
System (FTS) is essential in informing a comprehensive 
analysis of funding gaps to help address critical, unmet needs.

Displacement
Some 5.9 million people continue to live in protracted 
displacement inside Syria, while more than 5.6 million people 
have sought refuge in Turkey, Lebanon, Jordan, Iraq and 
Egypt.2 In 2018, some 1.6 million population movements 
were recorded.3 Many families have been displaced multiple 
times, further depleting their limited coping mechanisms and 
exacerbating vulnerability. 950,674 internal displacements 
were recorded in the first seven months of 2019; a significant 
majority from Idleb Governorate.4

Returns
In areas where hostilities have subsided, people have started 
to spontaneously return. In the first seven months of the 
year, some 292,065 spontaneous IDP return movements 
were recorded and 52,387 refugees spontaneously returned 
to their areas of origin.5 Challenges remain in the safety and 
sustainability of returns and some may have been prompted by 
the difficult conditions in areas of displacement. Further support 
is required for people to start rebuilding their lives. People 
returning need housing, livelihoods opportunities and access 
to basic services, particularly education, health care, and water, 
sanitation and solid waste management.

Sustained Quality Access
Despite improvements in 2018, sustained humanitarian access 
to people in need in some parts of Syria remains a major 
challenge due to active hostilities, interference in humanitarian 
activities by armed actors, administrative regulations, presence 
of explosive remnants of war, as well as insecurity and 
criminality. Sustained advocacy and respect for International 
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Humanitarian Law (IHL) continue to be required to improve the quality of humanitarian access to people in some parts of the 
country.

Humanitarian Response Efforts
During the first five months of 2019, humanitarian partners continued to respond at scale through multiple response modalities with 
an average of 6.2 million people reached every month across Syria, of which 85 per cent went to areas with the highest severity of 
need.
In recent months, a significant escalation of hostilities in the north-west has resulted in more than 630,000 displacements between 
1 May and 27 August 2019, with a gravely deteriorating humanitarian situation.6 Cross-border humanitarian actors have significantly 
scaled up operations, while Damascus-based humanitarian organisations have pre-positioned stocks in anticipation of possible 
displacement to areas controlled by the Government of Syria.
In the north-east, a major influx of people from southern Deir-ez-Zor Governorate to Al Hol camp in Al-Hasakeh Governorate in 
January and February called for a rapid increase in assistance and infrastructure in the camp across all response modalities. In 
addition, humanitarian partners have provided assistance to people in the Rukban makeshift settlement along the Syrian-Jordanian 
border at origin, in transit and at destination. It is estimated that over 17,700 people left Rukban between 24 March and the end 
of July. Those that have left are hosted in collective shelters in Homs where departures occur on a daily basis or as soon people’s 
status has been settled.

6  Individual movements, which may be the same person more than once.Source: OcHA Situation Report No 11 on Recent Developments in Northwest Syria (as of 6 Sep-
tember).

6

Photo credit: UNRWA/Taghrid Mohammad
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HIGHLIGHT OF

AcHIEvEMENTS TO DATE
Inter-Sector Achievements
6.2 million people in need were reached on average on a monthly basis with some form of humanitarian assistance.7 Of these 
people, 1.9 million were women and 1.2 million were girls. 85 per cent of this humanitarian assistance was delivered in communities 
where needs were considered highest (severity 3 and above) as per the inter-sector severity classification. Partners conducted 2.8 
million service delivery interventions on a monthly average during the reporting period.  The scale of the response was possible by 
deploying various response modalities to provide assistance to people in need across the country.

7  People reached is the number of people provided with humanitarian assistance by one or more sectors (Food Security, Shelter & NFI, WASH (direct beneficiaries), ERL 
(direct beneficiaries), Education, Gender-Based Violence (direct beneficiaries), Child Protection (direct beneficiaries), Mine Action (direct beneficiaries) and Nutrition) for the 
month, taking the highest sector per community. People reached does not necessarily mean that all of their humanitarian needs are fully covered, nor does it convey the 
type and quality of assistance people have received.

PROTECTION
3.5 million protection interventions were provided in 
2,079 communities in 262 sub-districts through one or 
more of the prevention and risk mitigation, response 
or capacity building activities� 71 per cent of 
interventions were provided in sub-districts of severity 
4, 5 or 6�
149,300 people received legal assistance�
214 communities were covered by protection 
monitoring to identify protection needs and risks�

NUTRITION
494,000 children under age five and pregnant and 
lactating mothers received life-saving nutrition 
services�
755,031 children under age five were screened for 
acute malnutrition�
325,108 children and mothers received emergency 
nutritional support�

CAMP COORDINATION & CAMP MANAGEMENT
Over 586,000 internally displaced people (IDPs) living in 
344 IDP sites – including planned and informal camps, 
as well as reception centres – were reached with 
life-saving, multi-sectoral assistance�

FOOD SECURITY & AGRICULTURE
An average of 3.8 million people received monthly 
food assistance, while some 1.25 million people 
received one-off emergency food assistance�
Over 75,000 people benefitted from agriculture and 
livelihoods support� 

EDUCATION
Over 1.5 million children were supported to enrol in 
formal education, of which over 340,000 also 
benefited from school feeding programmes�
Some 163,000 children benefitted from repaired or 
improved classrooms in 427 schools, with established 
or improved gender-segregated and disability 
responsive WASH facilities�

WASH
Almost 2 million people benefited from access to water 
through emergency water facilities and services�

SHELTER AND NFIS
Over 1 million people received core non-food items 
such as mattresses, blankets, plastic sheets, 
containers for water, cooking utensils and hygiene kits�
Over 2.8 million people received winterization 
assistance such as winter clothing, high thermal 
blankets and sleeping mats�
Almost 100,000 people received emergency shelter 
assistance�

EARLY RECOVERY & LIVELIHOODS
676,000 people benefited from early recovery and 
livelihood interventions, including:
Almost 139,000 people, benefited from livelihood 
support through income generating activities and 
improved access to earn a sustainable living, 
entrepreneurships, vocational training and start-up 
kits, in addition to the rehabilitation of collective 
assets, such as public markets�
Over 533,000 people benefited from the restoration 
and rehabilitation of productive, basic and social 
infrastructure, temporary job opportunities, and had 
improved access to better services and cleaner and 
healthier environments to work and live in�

HEALTH
Over 6.8 million treatment courses were distributed� 
Over 10.3 million medical procedures were carried out� 
210,000 children were provided with 
diphtheria-tetanus-pertussis (DPT3)

LOGISTICS
6,553 m³ of relief items were transported through two 
inter-agency humanitarian convoys to Deir-ez-Zor and 
Homs governorates�
2,642 trucks were transhipped during the reporting 
period: 427 trucks through Bab al-Salam and 2,190 
trucks through Bab al-Hawa from Turkey, as well as 25 
trucks through Al Yarubiyah border crossing from Iraq�
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CHANGES IN

HUMANITARIAN cONTExT 
Key developments
The agreement to establish a “de-militarized zone” announced 
by the Russian Federation and Turkey in September 2018 was 
followed by a reduction in violence across much of the north-
west. However, the period from February onwards saw a sharp 
escalation of hostilities in parts of southern Idleb, northern 
Hama and western Aleppo. Near-daily artillery shelling, an 
intensification of air strikes and a growing number of attacks 
involving improvised explosive devices in densely populated 
urban areas have led to an alarming number of civilian deaths 
and injuries, including humanitarian workers. Ongoing hostilities 
in and around the so-called “de-militarized zone” led to some 
630,000 displacements in the period from 1 May to 27 August, 
and compounding the already dire humanitarian situation for 
the more than three million people living in the area.8 Many 
people have been displaced multiple times during this period, 
with reports of individuals displacing as many as 10 times. 
The impact of these shocks compounds their vulnerability and 
reduces effective coping strategies. IDP sites in the area are 
stretched beyond capacity and many of those displaced have 
been staying in open areas. Despite a large-scale humanitarian 
response, needs remain immense and are complicated by the 
ongoing hostilities and scale of needs. 
From January to March, military operations against Islamic 
State of Iraq and the Levant (ISIL), including air strikes and 
intense fighting, led to a large number of civilians reportedly 
killed and injured in Hajin and Al-Baghouz, Deir-ez-Zor 
Governorate, as well as tens of thousands displaced. From 
December 2018 to the end of March 2019, more than 60,000 
people – the vast majority of whom were women and children 
– arrived at the Al Hol camp in Al-Hasakeh Governorate from 
southern Deir-ez-Zor. Many of those displaced were in a dire 
condition when they arrived after years of living under ISIL 
control with little-to-no access to essential services. In total, the 
camp now hosts close to 69,000 people, more than 90 per cent 
of whom are women and children. The Al Hol camp population 
is comprised of Iraqis (43 per cent), Syrians (42 per cent) and 
third-country nationals (15 per cent).
Flooding and severe cold compounded the suffering of millions 
of people in need across much of the country during the period 
from November to March. Several IDP camps and last resort 
sites in the north-east and north-west experienced heavy 
rains, resulting in the destruction of shelters and secondary 
displacement of already extremely vulnerable people. In April, 
May and June, hostilities in the north-west impacted agricultural 

8  Source: OcHA, Recent Developments in Northwestern: Syria Situation Report No. 11- as of 6 September 2019.
9  Source: OHcHR
10 World Health Organization, Surveillance System for Attacks on Health care. See ssa.who.int for the Public Dashboard.
11 UNIcEF, Whole of Syria Humanitarian Results - August 2019.

activities as farmlands were affected by shelling and airstrikes, 
leading to significant destruction of crops. There were also 
fires occurring in other governorates such as Ar-Raqqa, Homs, 
Aleppo, Al-Hasakeh and Deir-ez-Zor due to high temperatures 
and detonating unexploded ordinances.
Humanitarian conditions in the makeshift settlement at Rukban, 
on the Syrian-Jordanian border, remained dire despite the 
joint UN-Syrian Arab Red Crescent (SARC) convoy in February. 
Through to the end of July, more than 17,700 people had left 
the makeshift settlement and were transported to collective 
shelters in Homs Governorate the vast majority of them leaving 
these shelters within 24 hours of arrival.

PROTECTION OF CIVILIANS
Despite a general decrease in hostilities in the first half of 
2019, compared to the previous year, hostilities and violence 
continued to take a terrible toll on civilians and civilian 
infrastructure in parts of Syria, pointing to violations of IHL 
and International Human Rights Law (IHRL). These included, 
but are not limited to, the failure to distinguish between 
military objectives and civilians and civilian objects in attacks. 
Particularly during the first quarter of 2019, scores of civilians 
were killed or injured as a result of airstrikes and ground-based 
strikes on ISIL held areas in Deir-ez-Zor. 
Ground-based and aerial bombardments escalated on areas 
within the so-called “de-militarized zone”, including on areas in 
Idleb, Hama and Aleppo since February, with a steep increase 
in hostilities since late April. The recent escalation of attacks 
on densely populated areas has resulted in the killing of more 
than 1,000 civilians, and injury of hundreds of others as of late 
August.9  Civilian structures with special protected status under 
IHL were also damaged or destroyed. At least 43 incidents 
impacting health facilities or personnel were recorded in the 
period from late April to August, according to World Health 
Organization (WHO).10 During the same period, 87 incidents 
of education facilities being damaged or destroyed have been 
verified by the United Nations Children's Fund (UNICEF).11

IDPs still faced particular protection risks related to their 
displacement, including deprivation of freedom of movement 
through encampment policies and, in some cases, deprivation 
of liberty due to perceived affiliation with terrorist entities, 
including foreign nationals. 
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Update to severity and people in need analysis
A mid-year review of the number and geographic distribution 
of people in need of some form of humanitarian assistance 
was conducted in May 2019 on the basis of new population 
and IDP data available. According to this analysis the number 
of people in need across Syria decreased from 11.7 million 
to 11.1 million, while the number of people in acute need 
decreased from 5 million to 4.7 million. These small decreases 
need to be nuanced, as the number of people in need in some 
parts of Syria increased significantly, notably in the north-west 
following intense hostilities. Moreover, certain sectors saw 
the overall number of people in need increase as a result of 
new data and assessments, notably in health. The geographic 
distribution of people in need shifted elsewhere as well. For 
instance, it is estimated that there are less people in need in 
certain governorates such as Lattakia (-34 per cent), Dara’a (-12 
per cent), Raqqa (-12 per cent) and Quneitra (-11 per cent). The 
proportion of people in need and people in acute need across 
areas of control remained somewhat constant.

12  Source: UN IDP Task Force

Displacement Trends
As of the end of May 2019, there are an estimated 5.9 million 
protracted internally displaced, a slight reduction from the 6.2 
million estimated in February 2019.12 More than 5.6 million 
Syrians are refugees in five neighbouring countries to Syria, 
underlining that Syria remains a displacement crisis.
Approximately 1.88 million or 30 per cent of the total number of 
IDPs are in north-west Syria, including an estimated 1.4 million 
in the former “de-escalation areas”. There are an estimated 
460,000 IDPs in Kurdish-controlled north-east Syria, while more 
than 3.5 million IDPs are in areas controlled by the Government 
of Syria. 

Source: OCHA – based on inter-sector severity data

The boundaries and names shown and the designations used on 
this map do not imply official endorsement or acceptance by the 
United Nations.

INTER-SECTOR SEVERITY

Areas with no or limited 
population

(1) Minor  need
(2) Moderate  need
(3) Major  need
(4) Severe  need
(5) Critical need

1 - 500
501 - 5,000
5,001 - 10,000
10,001 - 25,000
25,001 - 50,000
50,001 - more than 1 M

NUMBER OF PEOPLE IN NEED
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Source: OCHA – based on inter-sector PIN data
Source: UNHCR - http://data.unhcr.org/syrianrefugees/regional.php

The boundaries and names shown and the designations used on this map do not imply official endorsement or acceptance by the United Nations.

DISPLACED
PERSONS

OVERVIEW OF DISPLACEMENT

In the first seven months of the year, some 292,065 
spontaneous IDP return movements were recorded. The largest 
share of spontaneous IDP returns were to Dar’a (27 per cent), 
Deir-ez-Zor (17 per cent), Homs (12 per cent) and Aleppo (12 
per cent) governorates. According to UNHCR, some 52,387 self-
organized refugee returns to Syria took place from January to 
July, almost 95 per cent of the total figure for 2018.
There were 803,459 population movements in the first six 
months of the year, an average of over 4,400 movements per 

day. The alarming rate of displacement is significantly higher 
than in the last months of 2018 and was concentrated in the 
north-east and north-west, mainly due to military operations. 
May 2019 saw the largest number of population movements in 
the past 12 months, with more than 316,000, a scale not seen 
since March 2018 at the height of hostilities in East Ghouta and 
other areas in Rural Damascus. Most displaced people have 
now displaced multiple times, compounding their needs. 
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DISPLACED
PERSONS

Access 
Despite improvements in large parts of the country, 
humanitarian access remained challenging in many other parts 
of Syria, owing to active hostilities, interference in humanitarian 
activities by armed actors, administrative regulations, presence 
of explosive remnants of war, as well as insecurity. 
In the north-west, particularly in and around the former so-
called “de-militarized zone” straddling Idleb, Hama and Aleppo 
governorates, intense hostilities restricted humanitarian 
access to people in need, with many NGOs having to suspend 
operations. In other parts of the north-west, cross-border 
partners continued to have sustained access to populations in 
need. 
In southern Deir-ez-Zor Governorate, following the end of 
major military operations in the area, the Hajin enclave remains 
difficult to access for humanitarian actors, though other parts of 
north-east Syria remained largely accessible across all response 
modalities, including the 57 camps, collective shelters and last 
resort sites and informal settlements. 

Limitations on people’s access to services have been noted 
in other areas, notably in the south where state control has 
been restored. In addition, while humanitarian organizations 
continue to face challenges in some areas to operate on a 
sustained basis and limitations on some types of programming, 
improvements were noted in northern Aleppo during the first 
half of the year with more NGOs able to operate and increased 
programming.
Humanitarian access improved over the past 12 months in 
other parts of the country, notably in Government-controlled 
parts of the South, Rural Damascus, Homs, as well as in north-
east Syria, as exemplified by the increased number of missions 
from within Syria – with more than 3,000 conducted from 
January to June 2019. 

IDP MOVEMENTS PER MONTH (2016-2019) 

(in thousands)

Total number of 
IDP movements

2M
2.8M

1.6M
1M

OCTJAN FEB MAR APR JUL AUG SEP NOV DECMAY JUN

2016
2017

2018 2019
Jan - July

2016 2017 2018 2019

113

275

126

270
258 253

147
122
108

136
130
128
113

138

61

150
132 142

129
84 64 67 59

262 265
194

374

305
356

168
200 165

232
164

95
134 181

442

111 96 110
56

317
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STRATEGIC OBJECTIVES

AcHIEvEMENTS TO DATE

SAVE LIVES
Provide life-saving and 
life-sustaining humanitarian 
assistance to the most vulnerable 
people with an emphasis on those 
in areas with high severity of 
needs.

ENHANCE PROTECTION
Enhance the prevention and mitigation of 
protection risks, and respond to protection 
needs through supporting the protective 
environment in Syria, by promoting 
international law, IHL, IHRL and though 
quality, principled assistance.

INCREASE RESILIENCE AND ACCESS TO 
SERVICES
Increase the resilience of affected 
communities by improving access to 
livelihood opportunities and basic services, 
especially among the most vulnerable 
households and communities.

CCCM

Early Recovery & 
Livelihoods

Education

Food Security:
Food Assistance
Food Security:
Livelihoods/
Agriculture

NFI

Nutrition

Shelter

WASH

Health:
Medical Procedures

Protection:
Interventions

Protection:
Child Protection
Protection:Gender-
Based Violence  AoR
Protection:
Humanitarian Mine 
Action AoR

SECTOR PEOPLE IN NEED
(2019 HNO) 

REACHED
(JAN-MAY 2019)

% REACH AGAINST 
HRP TARGET *

% REACH AGAINST HNO 
PEOPLE IN NEED

% FUNDING RECEIVED
AGAINST REQUIREMENTS

6.2M

8.7M

6M

 0.6M

 0.7M

 2.4M

 4.4M

 0.6M

0.5M

 1.1M 

0.2M

 4.8M

10.4M***

3.5M

0.39M

0.52M

1.2M

TARGETED 
(2019 HRP)

 0.9M

 3M 

 4.2M 

65.2%

22.5%

56.7%

48.4%

6.8%

16.5%

24.2%

7.1%

31.0%

88.9%

30.6%

41%

84%

27%

9M 

 3M 

4.4M 

   2.5M 

15.5M** 

 11.7M 

11.4M

9M

4.7M

4.4M

4.7M

15.5M**

13.2M

13.2M

5.6M

13.2M

10.2M

1M

0.6M

4.6M 

46%

9%

17%

27%

30%

8%

17%

13%

2%

5%

2%

34%

n/a

8%

40%

48%

7%

11%

24%

4%

32%

n/a

n/a

7%

4%

12%

The below graph demonstrates the overall sector reach against people in need and targets. As shown below, some sectors such 
as Health, Food Security and Agriculture (food assistance), Water, Sanitation and Hygiene, and Camp Coordination and Camp 
Management (CCCM) were able to reach over 70 per cent of their respective targets during the period January to May 2019. This 
is can be explained by the methodologies used to calculate reach, and funding that may not have been reported to the Financial 
Tracking System (FTS). The 2019 Syria HRP is funded at 33.8 per cent with $1.1 billion received against $3.32 billion requested. 
Sectoral breakdown of funding received is presented below. Approximately $516 million funding was reported to FTS as multi-sector 
or not specified. Please refer to the funding overview section on page12 for a detailed breakdown of funding received.

* Reach against HRP target: for the purpose of the 2019 Mid-Year PMR, the percentage reach against HRP target is calculated based on the original sector HRP targets.
** The Water, Sanitation and Hygiene reach presented in this infographic (4.8 million) amounts to the number of people with improved access to life-saving emergency Water, 
Sanitation and Hygiene facilities and services.
*** This figure refers to medical procedures as per Health sector methodology.
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SAVE LIVES
Provide life-saving and 
life-sustaining humanitarian 
assistance to the most vulnerable 
people with an emphasis on those 
in areas with high severity of 
needs.

ENHANCE PROTECTION
Enhance the prevention and mitigation of 
protection risks, and respond to protection 
needs through supporting the protective 
environment in Syria, by promoting 
international law, IHL, IHRL and though 
quality, principled assistance.

INCREASE RESILIENCE AND ACCESS TO 
SERVICES
Increase the resilience of affected 
communities by improving access to 
livelihood opportunities and basic services, 
especially among the most vulnerable 
households and communities.

STRATEGIC OBJECTIVE 1
People reached through multi-sectoral life-saving interventions in areas of high severity of need
Of the estimated 11.7 million people in need identified in the 2019 HNO, some 5 million people were in high severity of need areas 
where they faced catastrophic, critical or severe needs due to the combined impact of high intensity hostilities, displacement, 
limited access to basic services, and dysfunctional markets.13 Over the course of the first five months of the year, the number of 
people reached with some form of humanitarian assistance in areas with acute need (major, severe or critical) amounted to 3.7 
million people on average each month (60 per cent of the total number of people reached on average each month).14

To better assess the response over the first five months of 2019, sector reach analysis must also be considered (see below and 
sector chapters). While inter-sector reach analysis provides a useful overview of response trends, it is complementary to sector 
reach analysis:

13  According to the 2019 HNO.
14  People reached is the number of people provided with humanitarian assistance by one or more sectors (Food Security, NFI/Shelter, WASH (direct beneficiaries), ERL 
(direct beneficiaries), Education, GBV (direct beneficiaries), Child Protection (direct beneficiaries), Mine Action (direct beneficiaries) and Nutrition) for the month, taking the 
highest sector per community. People reached does not necessarily mean that all of their humanitarian needs are fully covered, nor does it convey the type and quality of 
assistance people have received.

REACH / INTERVENTIONS BY SECTOR SEVERITY (JAN-MAY 2019)*

* The inter-sector and sector-specific percentages by response modality are based on selected activities and 
therefore may not reflect the totality of the humanitarian response.
** Area of Responsibility

Early 
Recovery & 
Livelihoods

EducationFood 
Assistance

NFINutrition ShelterHealth  

Medical 
Procedures

Protection Livelihoods/
Agriculture

Gender-
Based 

Violence 
AoR**

Child 
Protection 

AoR**

Inter-sector Humanitarian
Mine Action 

AoR**

CCCM
(IDPs 

assisted)

WASH
(SO2)

Protection
Food Security

Severity (1-2) Severity (3) Severity (4-5-6)

15%

25%

60%

1% 3% 12%13% 2% 13%14%18%9% 8%

21%
21%

53%

12%

5%

23% 23%

54%

42%23%

1%

46%

21%

71% 76% 67% 83%74% 75% 33%44%

33%

0.1%

59 % 99%45% 71% 34%

8%

32%

61%
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In terms of reaching people through multi-sectoral lifesaving 
interventions in areas of high severity of need, multiple sector-
specific activity indicators were identified to assess overall 
progress. Indicators include for example
•  755,000 girls and boys under age five were screened for 

early identification of acute malnutrition;
• 116,000 girls and boys under age five received 

micronutrient supplementation;
• 10.3 million medical procedures were carried out;
• 1.2 million people received essential WASH NFIs and 

hygiene promotion. 

More information on progress against indicators is available in 
annex 1.

Multi-sectoral assistance to IDPs
Between January and May 2019, 498,868 displacements were 
tracked across 509 communities in Idleb, Aleppo and northern 
Hama governorates according to the CCCM sector. HRP 
partners provided life-saving, multi-sector assistance to 547,068 
IDPs living in 344 sites in northwest Syria, including planned 
and informal camps, as well as reception centres. On a monthly 
basis, some 62 per cent of IDPs living in the 344 sites were 
serviced with water and sanitation, 62 per cent were served with 
waste removal services, 61 per cent were reached with non-food 
items (NFIs), and 35 per cent with food. 
From January to April 2019, the Food Security and Agriculture 
Sector provided regular food assistance to 3.84 million people 
on average per month and a total of 1.25 million people 
were reached with emergency short-term food assistance. 
Emergency food assistance, consisting of ready-to-eat rations, 
small food rations, and cooked meals, was provided to people 
within 72 hours of displacement (including to returnees). The 
number of people reached is relatively high due to several 
responses conducted in north-west and north-east Syria.
The Protection Sector and its areas of responsibilities continue 
to work extensively in IDP sites, including through mobile 
services and mine risk education. As of the end of May, 112,424 
protection interventions were provided to IDPs and affected 
host community members in 235 communities in Idleb, Hama 
and Aleppo, reaching 57,313 individuals. Referral systems have 
also been enhanced; GBV referral pathways are now functional 
in IDP sites in 13 governorates.

STRATEGIC OBJECTIVE 2
During the first five months of the year, the Protection Sector 
and its areas of responsibilities conducted 3.46 million 
interventions to persons in need in 2,079 communities in 262 
out of 272 sub-districts in Syria (30.6 per cent of HRP target). Of 
these interventions, 67 per cent were in sub-districts of severity 
4, 5 or 6. Activities included prevention and risk mitigation, 
response, and capacity building.

15  Source: Early Recovery and Livelihoods Sector.

In terms of general protection services, 149,300 people (34 
per cent of HRP target) were reached through legal assistance 
services, including legal awareness, legal counselling and 
representation to facilitate the issuance or re-issuance of 
critical civil documents and support on other legal matters
Protection monitoring continued to inform all actors and sectors 
of protection needs and risks to continue improving targeting 
and delivery of assistance. 214 communities (76 per cent of 
HRP target) were reached through protection monitoring during 
the first five months of the year.

STRATEGIC OBJECTIVE 3
More than eight years of crisis have continued to erode the 
socio-economic foundations of Syrian communities, thereby 
affecting their ability to sustain adequate standards of living, 
seek decent livelihoods opportunities, and access social 
services and essential infrastructure. 
During the first four months of 2019, over 92,404 people were 
reached by Food Security and Agriculture Sector partners 
with agriculture and livelihoods support. In addition, early 
recovery and livelihood interventions were implemented in 113 
sub-districts across the country, benefitting almost 676,000 
people. Almost 139,000 of these people saw their livelihoods 
strengthened through income generating activities and 
improved access to production to earn a sustainable living, 
entrepreneurships, vocational training and start-up kits, in 
addition to the rehabilitation of collective assets such as public 
markets. Over 533,000 people benefited from the restoration 
and rehabilitation of productive, basic and social infrastructure, 
temporary job opportunities, and had improved access to 
better services and cleaner and healthier environments to 
work and live in15. Over 13,200 community members benefitted 
from social cohesion activities, through initiatives promoting 
cohesion between IDPs and host communities and community 
resilience.
In terms of access to education, 1.5 million children were 
supported to enrol in formal education, of which over 340,000 
also benefited from school feeding. About 34,250 teachers 
and education personnel were trained to improve their ability 
to respond to the different needs of students, including 
needs related to years of interrupted education, duress 
and deprivation, changing curricula and how to cope with 
overcrowded classrooms that have pupils of different abilities.
To address the widespread damage to the health system, Health 
Sector partners in all areas of Syria reported light rehabilitation 
and/or refurbishment of 687 health facilities between January 
and June of 2019. 
Due to a lack of funding to the WASH sector, support to the 
operation, maintenance support, repair and rehabilitation of 
water systems, as well as support to solid waste management 
systems was limited in scale. Support to sanitation and sewage 
systems was particularly limited. In addition, lengthy approval 
processes have limited both the capacity of humanitarian 
partners to implement shelter repair projects and the scale of 
these projects. 
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PROGRESS MADE ON

cROSS-cUTTINg cOMMITMENTS
Multipurpose Cash Programming 
Humanitarian agencies are increasingly 
adopting market-based programming — 
including cash and voucher assistance — in 
the Syria humanitarian response, recognizing 
the functionality of markets in many areas 
and the importance of these interventions in 
building resilience and promoting early recovery. 
871,210 people were reached with multipurpose 
cash from January to May 2019.16 In addition, 
604,104 people were reached per month on 
average with sector-specific cash and vouchers 
during the same period.

This takes into account what people in Syria had identified as one of their top two priorities and preferred type of assistance as per 
the 2019 HNO, namely, access to livelihood opportunities and basic services and assistance in the form of food and multipurpose 
cash.

Gender, Age & Feedback and Participation by Affected Populations
Humanitarian actors remain committed to incorporating gender, age and disability into 
assessments, strategic and operational planning, as well as response and monitoring efforts, in 
line with the outcomes from the World Humanitarian Summit. All projects included in the HRP were 
designed using the Inter-Agency Standing Committee (IASC) Gender with Age Marker (GAM), with 
over 90 per cent of projects scoring a 3 or 4 on the ‘Gender Equality Marker’ scale. This reflects a 
commitment to strengthen the collection, analysis and use of sex and age disaggregated data and 
enhance the collection of feedback from affected women, men, girls and boys better tailor and 
target the response.

All 664 projects under the 2019 HRP have identified protection risks, and close to 60 per cent of these projects also identified risks 
related to gender-based violence and sexual exploitation and abuse and proposed prevention strategies. Increased efforts are also 
being made to strengthen the provision of services for persons with disabilities and for older people, including in services provided 
by protection actors; however, gaps remain.
Overall, humanitarian actors in Syria continue to take steps to improve accountability to affected people, including through a call 
centre addressing enquiries for affected people receiving assistance from cross-border actors, however, challenges related to 
access persist.

16  MPc (Multipurpose cash Transfer) are transfers (either periodic or one-off) corresponding to the amount of money required to cover, fully or partially, a household’s basic 
and/or recovery needs. The term refers to transfers designed to address multiple needs, with the transfer value calculated accordingly. MPc transfer values are often indexed 
to expenditure gaps based on a Survival/Minimum Expenditure Basket (SMEB/MEB), or other monetized calculation of the amount required to cover basic needs. All MPC 
are unrestricted in terms of use as they can be spent as the recipient chooses. (Source: This MPC definition is adapted from the CaLP Glossary, http://www.cashlearning.org/
resources/glossary 
Cash transfers, as a form of assistance, is typically under-reported. This figure, for example, represents an incomplete aggregate of individuals benefitting from MPC assis-
tance throughout the Syria response. Several other humanitarian agencies distribute aid in the form of cash to crisis-affected people, but do not report into the 4Ws.

Monthly average of people 
reached with sector-specific cash 
and voucher

Total number of individuals reached with multipurpose cash 
from January to May 2019.*

CASH 

VOUCHER

MULTIPURPOSE CASH

SECTOR-SPECIFIC CASH/VOUCHER

 604,104 
 310,908 

871,210 

 293,196 

*This represents the number of individuals benefiting from multipurpose cash (MPC), a multi-sectoral aid modality by design and intent. Humanitarian agencies distribute 
MPc to the most vulnerable households across Syria to help them meet their minimum survival needs. Its objective is to give people in different states of displacement the 
choice, flexibility and dignity to prioritize spending on their most pressing needs based on their access to markets for goods and services. Collection of MPC information 
from three response hubs is intended to provide better understanding of how this modality could complement strategic objectives in multiple sectors.
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MRM4Syria
In the first half of 2019, the Monitoring and Reporting Mechanism for Syria (MRM4Syria) on grave child rights violations verified 
977 grave violations against children and 59 other issues of concern, including 532 instances of killing and injury of children, 292 
instances of recruitment and use of children, as well as 43 instances of security detention of children. MRM4Syria also verified 73 
attacks on education facilities and 51 attacks on medical facilities, mostly in north-west Syria. 

977
GRAVE VIOLATIONS AGAINST CHILDREN

4 instances of abduction of 
children

292 Incidents of
recruitment and use of children

59OTHER ISSUES OF CONCERN

1instance of sexual violence 
against children

24 instances of denial 
of humanitarian access

43 instances of security 
detention of children

532 killing and injury of 
children

73 attacks 51 attacks instances of military 
use of schools

instances of military 
use of hospitalson education facilities on medical facilities

14 2

GRAVE VIOLATIONS AGAINST CHILDREN IN SYRIA, JANUARY TO JUNE 2019*

* The numbers reflected above refer to what the Syria Monitoring and Reporting Mechanism on grave violations against children was able to capture and verify through 
primary sources only. Due to this high threshold, the numbers do not reflect the full scope of the issues, as the actual numbers are expected to be much higher.
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READINESS EFFORTS  

LEBANON

UNDOF
administrated

area 

SYRIAN ARAB REPUBLIC

DamascusDamascus

TQUNEQUNEITRA

ALEPPO

HOMS

HAMA

LATTAKIA

IDLEB

AL-HASAKEH

DEIR-EZ-ZOR

TAR

AR-RAQQA

DARA AS-SWEIDA

ALEPPO

HOMS

HAMA

LATTAKIA

IDLEB

AL-HASAKEH

DEIR-EZ-ZOR

TARTOU

AR-RAQQA

DAR’A AS-SWEIDA

RURAL DAMASCUS

NORTH-WEST SYRIA READINESS AND RESPONSE PLANS
Two complementary plans have been developed by cross-border partners in Turkey, as well as partners operating inside Syria to support joined 
up response efforts across all areas of control and through all available response modalities. The plans outline response requirements for an 
initial six-month period. For areas served from within Syria, the first one to three months being considered is for immediate/ life-saving 
interventions, after which the response may shift to regular programming if swift access is granted.
The north-west Syria readiness and response plan for the cross-border response from Turkey has been activated to respond to the population 
affected by the recent increase in hostilities. The plan outlines the preparedness steps and the planned response to address the needs of up to 
700,000 people in areas of north-west Syria (including Idleb, north-east Lattakia, northern Hama and northern and western/south-western 
Aleppo governorates) over a six-month period, at an estimated cost of $216.5 million. The plan was updated in March 2019 and is being 
updated again to address the evolving needs in the area, in particular of the hundreds of thousands of people who have been displaced since 
the end of April or who are currently at risk displacement.
The second north-west preparedness plan outlines the response and readiness capacity of partners within Syria to provide life-saving 
humanitarian and protection assistance to affected populations in north-west Syria who may be displaced towards areas controlled by the 
Government of Syria as a result of intensified hostilities.
The plan was updated based on two potential scenarios:
1- 100,000 people displace to areas controlled by the Government of Syria through several crossing points.
2- 200,000 people return to their place of origin in areas controlled by the Government of Syria or those that have recently shifted control to the 
Government of Syria. The plan has an estimated cost of $25.8 million.

NORTH-EAST SYRIA EMERGENCY READINESS AND RESPONSE PLAN

The north-east Syria emergency readiness and response plan provides an overview of the humanitarian needs that may arise as a result of a 
possible military escalation in the bordering areas of north and north-east Syria and of the planned readiness measures and humanitarian 
response. The plan has been developed jointly by actors present in the area through different response modalities.
The plan outlines humanitarian scenarios, activities, response capacities to meet the needs of approximately 84,000 IDPs in a three-month 
period and preparedness measures to scale up to some 340,500 people that may be displaced in a six-month period. Potentially affected areas 
include A'rima, Menbij, Ain al Arab, Lower Shyookh Abu Qalqal and Al-Khafsa in rural Aleppo, Ras Al Ain and Darbasiyah in rural Al-Hasakeh, and 
Tell Abiad and Suluk in rural Ar-Raqqa. These scenarios and readiness measures were being updated at the time of publication.
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The critical funding gaps analysis published on 16 July 2019 provided insights on sector priorities and 
geographic funding gaps, as well as commodity pipelines funding requirements from select UN agencies 
and partners: http://bit.ly/2Lo3DzP
Subsequent versions will be available on the Humanitarian Response portal:
www.humanitarianresponse.info/en/operations/whole-of-syria/ 

This analysis is complementary to Financial Tracking System reporting, which is dependent on systematic and timely reporting by 
donors and project owners. Donors are urged to continue funding the HRP in full, and to the extent possible through un-earmarked 
contributions, to allow agencies the flexibility to allocate resources where the needs are, and to respond through the most efficient 
response modality.

KEY

gAPS AND cHALLENgES

FUNDING

• For most sectors, funding shortfalls have been the principal 
impediment to scaling up the humanitarian response 
in areas that witness intensified hostilities or increased 
displacements. Limited longer-term predictable funding 
continues to hinder the ability of humanitarian partners 
to build on past investments. For the Education Sector, 
unpredictable and short-term funding means that the 
education gained by children in one academic year, may be 
lost and cannot be built on in the next academic year.

• Additional funding is urgently required to reinforce basic 
infrastructure in IDP sites of last resort, and upgrade 
facilities so that they can accommodate new arrivals and 
be more resilient to natural hazards.

• The Shelter and NFI Sector’s most urgent priority is the 
replenishment of emergency and contingency NFI and 
shelter stocks that have been depleted in north-west Syria 
due to the ongoing crisis. The sector is also improving 
coordination systems, guidance and standards to enable 
additional high-capacity partners to absorb more funding, 
particularly with regard to shelter repair and rehabilitation 
activities.

• Several sectors reported critical gaps in their response due 
limitations imposed by donors on the type of assistance 
that can be provided.

• Syrian communities remain frustrated by the persistent 
gap between community demand for education and 
the availability and quality of education services.  Many 
children are taught in overcrowded classrooms in 
buildings that may be structurally unsound and do not 

have adequate water and latrines.  Thousands of teachers 
do not receive salaries, receive insufficient salaries or are 
only paid sporadically. Insufficiently trained and supported 
teachers and education personnel and the absence of 
textbooks and learning and teaching materials hinder the 
quality of education provided. This, compounded in some 
areas by the lack of availability of accredited certificates, 
discourages families from sending their children to school.

• Severely limited funding has been reported for early 
recovery, livelihood and agriculture interventions. This may 
have contributed to an increase in people at risk of food 
insecurity, considering the country is coming out of the 
lowest production year (2017/2018) since the beginning 
of the crisis. An increase in investments in agriculture 
would reduce the reliance on food assistance and therefore 
reduce the cost of the response in the long run. 

• Reallocating resources often comes at the cost of drawing 
resources away from other critical needs and regular 
programmes, and will likely compound the vulnerabilities 
of affected women, men, girls and boys. This is a key issue 
in north-west Syria, where many cross-border partners 
report that they have diverted resources from longer-term 
programming to meet the immediate needs of the newly 
displaced. Considering the unpredictable and volatile 
environment in Syria, flexible funding that is not earmarked 
to specific areas is required for sectors to respond to 
critical needs following escalations in hostilities or rapid 
onset displacement.
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ACCESS

OPERATIONAL CAPACITY

• High intensity hostilities and explosive hazard 
contamination continue to present a significant obstacle to 
humanitarian access, putting humanitarian staff and other 
service providers at considerable risk.

• Access for survey and clearance remains a major challenge 
for the Mine Action AoR. The provision of services for 
survivors of explosive hazard incidents and persons with 
disability more broadly also continues to be hindered by 
access restrictions.

• In north-west Syria, hostilities remains the most severe 
access constraint. Interference in providing humanitarian 
assistance and bureaucratic impediments can be barriers 
in some areas as well.

• Constraints in the ability of some actors to access some 
areas in the country to conduct assessments and/or 
monitor continue to affect response efforts in some areas.  
While the humanitarian response has scaled up in areas 

where state control has recently been restored, other areas 
affected by insecurity remain difficult to access. In some 
areas where state control has recently been restored, 
humanitarian partners face difficulties in providing 
critical humanitarian assistance. In addition, lengthy 
approval processes for shelter rehabilitation and response 
represents a significant challenge.

• Humanitarian partners continue to face challenges in 
accessing Rukban camp. A third humanitarian convoy 
was approved on 31 July. Health actors have struggled to 
gain consistent access to Rukban camp, as well as transit 
shelters and areas of second destination for those who 
have left the camp.

• Humanitarian partners within Syria have faced challenges 
in obtaining permissions for road transportation from 
Damascus to Qamishli for critical medical supplies that 
are required to improve the provision of health services in 
camps and referral hospitals in north-east Syria.

• Large-scale displacements due to the escalation 
of hostilities in north-west Syria have also affected 
humanitarian workers, which in turn has reduced the 
capacity of humanitarian partners to respond to the 
emergency. Many humanitarian staff have been displaced, 
some have been killed, and many NGOs have been forced 
to suspend or close programmes. Even at full capacity, 
the scale of needs stretches the abilities of humanitarian 
organizations to respond. 

• Difficulties faced by Syrian NGOs in accessing direct 
funding continues to limit their ability to scale-up 
assistance and contributed to gaps in the response, 

particularly where there is a limited presence of 
international partners.

• Lack of skilled personnel, including in the health and 
education sector, as thousands of medical personnel and 
teachers have left the country or been affected by the 
crisis.

• Limited presence of humanitarian partners in north-east 
and southern Syria, eastern Rural Aleppo and Afrin due 
to multiple factors, including challenges in obtaining 
authorizations, funding shortfalls, and unwillingness to 
operate in these areas.
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FUNDING

ANALYSIS

FUNDING STATUS
As of 29 September 2019

33.8% 66.2%
US$1.1BN
received

US$2.7bn
still required

FUNDING BY SECTOR

Food Security

Health

WASH

Education

Shelter / NFI

Protection*

Nutrition

Camp Coordination and Camp Management

Coordination

Early Recovery and Livelihoods

Logistics

Emergency Telecommunications

Sector unspecified & multi-sector

 1.1

 449.1

 274.2

 251.1

 526.6

 352.6

 83.2

 48.6

 52.9

 173.6

 6.4

 0.8

-

3.29

BN

M

M

M

M

M

M

M

M

M

M

M

BN

 294

 58.8

 47.2

 41.8

 40.2

 28.6

 24.6

 22.5

 20.3

 15.8

 2.4

 0.11

 515.7

1.1

M

M

M

M

M

M

M

M

M

M

M

M

M

BN

$

$

$

$

$
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$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

27%

13%

17%

17%

8%

8%

30%

46%

38%

9%

38%

13%

-

FUNDED% OF FUNDING REQUIREMENT

* OCHA manages the 
Financial Tracking Service 
(FTS) which records all 
humanitarian contributions, 
(cash, in-kind, multilateral and 
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consequence, the WASH Sector has not been able to rapidly 
scale up its response to new large-scale displacements or 
deliver comprehensive life-saving assistance packages in most 
areas, leaving vast unmet needs across the country. Funding 
shortfalls have severely constrained the shelter repair response. 
The inability to offer a timely and comprehensive response 
will also lead to increased mortality and morbidity among an 
already vulnerable population and to increased needs in other 
sectors. Funding gaps and short funding cycles have forced 
humanitarian partners to close women and girl safe spaces and 
have affected the continuity of Gender-based violence (GBV) 
services. 

As of 29 September 2019, 33.8 per cent per cent or US$ 1.1 
billion of the $3.29 billion required under the 2019 HRP was 
funded, as per the Financial Tracking Service (FTS). The HRP 
funding requirements were updated following a mid-year review 
of projects. Please refer to FTS for detailed and up to date 
information on the 2019 HRP funding and requirements

Resources from ongoing programming have been redirected 
to recent emergencies, including the response to a significant 
escalation of hostilities in north-west Syria and efforts to 
provide assistance to people in Rukban at origin, in transit and 
at destination.

Funding shortfalls have been reported across sectors. As a 

For an up-to-date comprehensive overview of humanitarian needs, response and funding for Syria, visit the new 
Humanitarian InSight online portal: https://hum-insight.info/plan/663

* HRP requirements and funding for the Protection Sector include the Child Protection, Gender-Based Violence and Mine Action Areas of Responsibility.
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PROGRESS AGAINST SECTOR OBJECTIVES 
(JANUARY - MAY 2019)
The Protection Sector continued to strengthen the provision of 
protection services through community-based and individually 
targeted interventions and advocacy with duty bearers. 
Protection sector partners provided 3.5 million interventions 
to persons in need in 2,079 communities in 262 out of 272 
sub-districts in Syria (30.6 per cent of HRP target). Of these 
interventions, 71 per cent were in sub-districts of severity 4, 5 or 
6. Activities included prevention and risk mitigation, response, 
and capacity building.
The sector continued to provide legal assistance to people 
in need, including legal awareness, legal counselling and 
representation to facilitate the issuance or re-issuance of 
critical civil documents, and support on other legal matters. A 
network of lawyers that operated in community centres, legal 
aid clinics, selected women and girls’ safe spaces, collective 
shelters, and through mobile teams reached out to communities 
to raise awareness on legal issues. These services promote 
freedom of movement, enjoyment of rights, access to services, 
and reduce risk of statelessness. During the reporting period, 
legal assistance was provided to 149,300 people (34 per cent of 
HRP target). Sector partners also reached 214 communities (76 
per cent of HRP target) through protection monitoring to identify 
protection needs and risks to continue improving targeting and 
delivery of assistance.

17  The list of GBV specialized services can be found on the GBV AoR dashboard.

Partners provided emergency response to urgent needs, 
including the displacements from Idleb and Hama due to 
hostilities. To respond to the needs of people displaced 
from Idleb, the sector provided protection services to IDPs 
primarily through mobile services. As of 29 May, 112,424 
protection interventions were provided to IDPs and affected 
host communities in 235 communities within 41 sub-districts 
in Idleb, Hama and Aleppo, reaching 57,313 individuals (16,381 
girls, 16,243 boys, 17,568 women, and 7,121 men).
Across Area of responsibility (AOR), the sector invested in 
improving the quality of 4Ws monitoring practices through 
enhanced guidance, including on responses to people with 
disabilities, especially children with disabilities, particularly from 
the Syria hub, as well as situation monitoring and analysis from 
the Turkey hub.

Gender-Based Violence (GBV)
A total of 111,172 specialized GBV services17 were provided in 
557 communities in 198 sub-districts (88 per cent of the target 
population). Some 210,671 people were reached with prevention 
and empowerment services. Since January 2019, 329 additional 
communities (an increase from 228 in 2018) were reached by 
specialized services, as a result of capacity building initiatives, 
mobile outreach services and increased access. GBV referral 
pathways are now in place throughout the country and are 
functional in IDP sites in 13 governorates, including northeast 
Syria. Through the GBV emergency response model, Syria 
and Turkey hub partners provided information, psychological 
first aid, psychosocial support services, referral to specialized 
protection and health services and distributed dignity kits to 
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women and girls in the context of the emergency response.18 
GBV standard operating procedures (SOPs) were revised in 
2018 and have been rolled out with GBV actors in north-west 
Syria with 30 partner signatories, and the Syria hub GBV 
sub-sector finalized national GBV SOPs which are pending 
endorsement by the Government of Syria. The Turkey hub GBV 
sub-cluster continued its long-term capacity building initiative, 
establishing two capacity building taskforces, one in Idleb 
and one in non-Government of Syria areas of Aleppo, which 
conducted field-based GBV trainings. The Syria Hub also trained 
65 case managers in Aleppo and Damascus. A total of 162 
humanitarian actors have been trained on GBV mainstreaming 
and risk mitigation, including actors in northeast Syria working 
in camps. GBV strategies were developed with seven other 
sectors with work undertaken with the Turkey hub Shelter/NFI 
and Food Security and Livelihoods sectors on how to safely 
refer survivors to non-specialised services to help in their 
recovery process.

Child Protection
The Child Protection response, in line with the No Lost 
Generation (NLG) strategic framework19, worked on improving 
access to quality child protection services in prioritised 
locations. Child Protection services and response activities 
were available in 876 communities in 205 sub-districts. Child 
Protection actors provided structured child protection and 
psychosocial support programming to over 347,000 girls 
and boys (39 per cent of target) and almost 48,000 men and 
women (51 per cent of target) were supported with parenting 
programmes. A further 366,000 individuals (22 per cent 
of target) were reached with awareness raising and social 
mobilisation initiatives on child protection issues. These 
community-based child protection and psychosocial support 
programmes are critical in a context where communities are 
severely over stretched to reduce vulnerabilities, strengthen 
individual and community resilience and self-coping 
mechanisms, as well as increase awareness about protection 
risks for children and mitigate their impact.  

Building on investments over previous years, 22,800 children at 
risk and survivors of violence, abuse, neglect and exploitation 
(46 per cent of target) were provided with specialized child 
protection services through case management. Training 
on technical tools, such as standard operating procedures, 
was provided to further support the needs of - for example 
- unaccompanied and separated children and children 
associated with armed groups and forces. Emergency response 
mechanisms have continued to evolve in northwest Syria using 
an integrated and phased approach that relies on expanding the 

18  A dignity kit is comprised of essential life-saving items for women and girls of reproductive age such as menstrual pad sets, female underwear, covers and flash lights.

19  For more information refer to: www.nolostgeneration.org/

capacity of static service points (community centres, child-
friendly spaces, and women and girls’ safe spaces) and mobile 
outreach teams. 

Efforts continued to build a sustainable child protection 
workforce, reaching over 2,600 men and women (20 per cent 
of target). Strengthening the capacity of protection workers to 
deliver specialized services to particularly vulnerable children, 
such as survivors of violence and children with disabilities, 
remained a priority. The UN continues to verify high levels 
of grave violations against children in Syria, including killing 
and maiming of children, attacks on schools and hospitals 
and recruitment and use of children. On the latter, through 
MRM4Syria and as a result of sustained engagement and 
advocacy on behalf of the UN, the first Action Plan was signed 
with a party to the conflict to halt and prevent recruitment and 
use of boys and girls under the age of 18.

Humanitarian Mine Action
Humanitarian mine action partners continued to implement 
explosive hazard surveys and removal activities in contested 
areas. However, these activities remained limited due to 
access restrictions that limit their expansion despite high 
levels of contamination. The sub-sector continued to mitigate 
the impact of landmines, explosive remnants and improvised 
explosive devices on civilians by providing risk education, 
community impact surveys and victim assistance throughout 
the country. 130 contamination impact surveys were conducted 
in communities potentially at risk. This enabled the sector 
to advise communities and humanitarian actors of potential 
hazards in project locations, as well as to identify needs of 
victims and behaviours leading to incidents. 3,043 survivors 
of explosive hazard incidents were provided with victim 
assistance, including trauma care, prosthetics and orthotics, 
physiotherapy, psychosocial support and self-care training. 
Explosive hazards risk education has enabled the provision 
of life-saving information to people and communities at risk, 
such as IDPs, returnees, farmers, and children. Risk education 
activities were conducted in schools, camps, community 
centres, as well as through house-to-house sessions. Some 
1,232,210 direct beneficiaries were reached within the reporting 
period (27 per cent of the HRP target), which includes over 
517,703 people reached through direct risk education sessions 
delivered by humanitarian organizations. Risk awareness 
sessions were conducted for 513 humanitarian workers, while 
risk education materials were made available to partners across 
sectors, contributing to safer humanitarian access and mine 
action mainstreaming. 
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KEY GAPS AND CHALLENGES
Civil documentation needs among IDPs remain high, particularly 
in areas where people were living under besiegement for years. 
Key gaps also include civil registration services in contested 
areas, limited resources, capacity, and damage to infrastructure 
in Government-controlled areas. Facilitation of issuance, limiting 
legally-imposed fees and fines for late registration of vital life 
events remains critical.
Hostilities in northwest Syria have exacerbated existing 
protection risks and trauma, induced further displacements, 
reduced freedom of movement, and damaged essential 
infrastructure, reducing access to services. This has led to 
further depletion in the capacity of communities to adapt to 
shocks and limitations on the ability of protection actors to 
deliver assistance while people are exposed to increased risk.
The influx of IDPs into Al-Hol camp during the reporting period 
and demographic of displaced people at the site present 
a number of vulnerabilities requiring sustained protection 
assistance. The high concentration of people, additional 
security concerns in relation to specific parts of the population, 
and the consequent heightened security restrictions pose 
challenges in providing adequate protection services. 
  While the quality of GBV services have improved, gaps remain 
in ensuring comprehensive specialized care in all areas. This is 
primarily due to intensification of hostilities in the Northwest as 
well as funding gaps and short funding cycles, which led to the 
closing of women and girl safe spaces and have affected the 
continuity of GBV services. GBV actors have adopted measures 
to improve access for women and girls with disabilities to safe 
spaces, however access for older people, persons with disability 
and their care givers to services remain restricted.
Children suspected of affiliation with, or disengaged from 
parties to the hostilities, remain a particularly vulnerable group 
in need of protection services. Gaps also remain in relation to 
specific needs such as family tracing and reunification. Access 
for survey and clearance remains a major gap for the mine 
action sub-sector, as does provision of services for survivors 
of explosive hazard incidents and persons with disability more 
broadly. 
Overall limitations imposed by lack of funding, shorter funding 
cycles, and restrictions on the kind of services that are funded 
by donors continue to result in gaps across the sector’s 
response.

KEY PRIORITIES
The Protection Sector will continue to base priorities on the 
findings of the 2019 HNO, while adapting the response to 
changes in the context. The sector will continue to provide 
capacity-building and/or additional technical support to relevant 
governmental departments, including to improve access to legal 
remedies. 
This sector will continue providing a range of critical protection 
services in northwest Syria to respond to the needs of 
people affected by the escalating crisis in Idleb and Hama 
governorates. In northeast Syria, partners will continue to 
increase provision of protection services in Al-Hol camp, 
alongside advocacy for increased access and respect for the 
rights of the different sections of the camp population.
Contingency planning and continuity of services, capacity 
building, including on emergency response, and developing 
specific adolescent girl programming as well as inclusiveness 
for persons with disabilities, remain priorities for the GBV 
response. The GBV AoR will continue to support sectors with 
GBV risk mitigation in their response. Preventing GBV remains 
a priority with an awareness package currently being rolled out 
in Syria.
Priorities for humanitarian mine action actors include continued 
integration and expansion of risk awareness messaging, and 
additional support for persons with disabilities and enhanced 
gender, diversity and disability mainstreaming in interventions. 
Expansion of access for humanitarian mine action survey 
and clearance capacities are critical. To address complex and 
long-standing child protection issues, the focus will remain on 
strengthening multi-sector responses to the most vulnerable 
children, including strengthened livelihoods and household 
economic security to address drivers of negative coping 
practices such as worst forms of child labour, including child 
recruitment and use by parties to the conflict.
Protection mainstreaming across sectors will continue to 
be promoted, together with efforts to enhance the capacity 
of national partners to respond to protection concerns. 
Advocacy is needed for increased funding which is flexible and 
sustainable, allowing for a comprehensive protection response 
to address the cumulative effects of the crisis. 
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PROGRESS AGAINST SECTOR OBJECTIVES 
(JANUARY - MAY 2019)
CCCM Cluster20 members provided multi-sectoral assistance 
to 547,068 individuals during the reporting period, including 
144,940 girls, 152,231 boys, 131,626 women and 118,271 
men. The assistance was provided in 344 IDP sites, including 
planned and informal camps, as well as reception centres.  64 
per cent of IDP residents were covered for shelter needs, 62 per 
cent were serviced with water and sanitation, 62 per cent were 
served with waste removal services, 61 per cent were reached 
with NFIs, and 35 per cent with food on a monthly basis.21 In 
response to the recent displacements from northern Hama 
and southern Idleb, 12,329 NFI kits and 4,640 family tents from 
contingency stocks were provided to 61,645 newly displaced 
people. An additional 6,516 tents were planned for distribution 
as of July 2019, bringing the total number to 11,156 family 
tents.
In addition, the CCCM Cluster triangulated data on 532,001 
individual displacements in 561 unique locations across north-
west Syria. 

20  The cccM cluster is only activated in north-west Syria for the cross-border response.
21  IDP Sites Monitoring Matrix, May 2019 update, cccM cluster.

KEY PRIORITIES 
The CCCM Cluster continues to advocate that IDP sites are 
a last resort; Humanitarian actors must ensure that all other 
resources and possibilities are exhausted before establishing 
IDP sites, and these should not give rise to pull-factors. 
Supporting the safe and dignified departure of IDPs from IDP 
sites must be considered at all stages and remains a key priority 
for the CCCM Cluster. Nevertheless, with large-scale new 
displacements occurring in north-west Syria and less available 
space and shelter, an increasing number of people are being 
displaced to sites of last resort. As a result, the CCCM Cluster 
has enhanced services and reception capacity in IDP sites 
that are already over capacities. The CCCM Cluster will require 
additional funding for these sites to expand and reinforce the 
basic infrastructure and shelters, as well as upgrade facilities in 
these sites allowing them to absorb new arrivals and be more 
resilient to weather conditions. 
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EARLY RECOVERY & LIVELIHOODS

PROGRESS AGAINST SECTOR OBJECTIVES 
(JANUARY - MAY 2019)
During the reporting period, the Early Recovery and Livelihoods 
(ERL) Sector reached a total of 676,000 people.  Access to 
livelihoods was strengthened for almost 139,000 people 
through income generating activities and improved access to 
earn a sustainable living, entrepreneurships, vocational training 
and start-up kits, in addition to the rehabilitation of public 
markets.
Over 533,000 people benefited from the restoration and 
rehabilitation of productive, basic and social infrastructure, 
temporary job opportunities, and had improved access to better 
services and cleaner and healthier environments to work and 
live in. Over 13,200 community members benefitted from social 
cohesion activities, through initiatives promoting cohesion 
between displaced people and host communities. 
Overall, ERL activities were implemented in 113 sub-districts 

across the country. Twenty-two per cent were of the people 
reached were in areas with severity level 3, 57 per cent in areas 
with severity level 4, and 11 per cent were in areas with severity 
level 5. The focus on areas with severity level 3 results from the 
resilience-oriented nature of ERL activities that require a degree 
of stability and regular access. 
The ERL Sector has initiated a study on the minimum 
standards required for the development of informal technical 
and vocational education and training (TVET), focusing on 
the responsiveness of existing informal TVET programmes, a 
market analysis, and existing standards and challenges. 

KEY PRIORITIES 
The ERL Sector will continue to focus on (i) strengthening 
access to livelihood by creating income generating 
opportunities and by improving access to production and 
market infrastructure to restore local economy recovery, (ii) 
improve access to basic and social services and infrastructure, 
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and (iii) promoting social cohesion through working for and with communities.
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EDUCATION
PROGRESS AGAINST SECTOR OBJECTIVES 
(JANUARY - MAY 2019)
The concerted efforts of Education Sector members enabled 
over 1.5 million school-aged children to benefit from education 
support. Over 1.5 million children were supported to enrol in 
formal education, of which over 340,000 also benefited from 
school feeding. Half a million children benefited from the 
provision of non-formal education services. Over 3,000 children 
(age three to five) were supported to enrol in early childhood 
education or benefited from newly established and equipped 
early childhood care and development centres. Support to 
formal and non-formal education, included back to learning 
campaigns to increase awareness on the importance of 
education and to promote a return to learning. 163,000 children 
benefitted from established, repaired or improved classrooms in 
427 schools with established or improved gender and disability 
responsive WASH facilities. The Sector established temporary 
learning centres in IDP camps and communities hosting IDPs.
School-based psychosocial support was provided to almost 
260,000 children to help them cope with toxic stress due to 
hostilities. Education service providers made efforts to mitigate 
the immediate and longer-term effects of attacks on education 
such as death, injury and destruction of education infrastructure 
and fear of being in school. Over 20,400 ninth and twelfth 
graders were supported to access national exams. Many of 

the children took a dangerous journey including crossing active 
frontlines, risking family separation, and travelling at night 
in order to take exams and certify their education. Advocacy 
must be increased for measures to be taken so that children 
can safely travel to school, attend classes and access certified 
exams. 
About 34,250 teachers and education personnel benefited from 
professional development training aimed to improve their ability 
to respond to the different needs of students. Teacher trainings 
took into consideration needs related to years of interrupted 
education, duress and deprivation, changing curricula and how 
to cope with overcrowded mixed ability classrooms.
The first half of the year was marked by continuous changes in 
the context, most notably in the north-east, north-west and the 
south of the country, with an increase of reported attacks on 
education in the north-west. Sustained and sporadic hostilities 
resulted in families living in dangerous conditions or being 
displaced in search of safety. In areas of arrival, the capacity to 
absorb children into already overstretched school systems was 
limited at best and risked reducing access to, and the quality 
of, education for new and existing populations. Populations 
returned to areas where the education infrastructure was 
destroyed and needs to be revitalized. Even in operating 
schools, gaps in basic components of a learning environment 
like text books, learning and teaching materials or heated 
classrooms result in poor learning conditions.  These factors 
contributed to some students having their education disrupted 
or stopped, while some students and out of school children 
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were unable to return to school due to the lack of education services. 

FOOD SECURITY & 
AGRICULTURE

PROGRESS AGAINST SECTOR OBJECTIVES 
(JANUARY - MAY 2019)
From January to April 2019, Food Security & Agriculture Sector 
partners reached 1.25 million people with emergency food 
assistance, in part due to responses at the sudden onset of 
displacements in north-west and north-east Syria. The sector 
also reached on average 3.84 million people every month 
with monthly food assistance to provide a minimum of 1,560 
kilocalories per person per day. The Sector also reached 884,268 
people on average every month with bread and flour, and 
329,308 people with complementary food assistance to provide 
additional calories and dietary diversity. The Sector provided 
agriculture and livelihoods support to 92,404 people received at 
household level, including support on agricultural inputs, small 
scale food production, animal health care, livestock restoration 
and income generating activities. The Sector also reached an 
additional 17,372 people through the rehabilitation of small-
scale productive infrastructure and provision of services. 
Cash or vouchers were used as the delivery modality for 
approximately 5.5 per cent of the food assistance and for 22 per 
cent of agriculture and livelihoods assistance.

The first half of the year was marked by a number of shocks 
which protracted or exacerbated the current food insecurity 
across Syria. The Sector will continue to prioritize the response 

to large scale displacements, including in Al Hol camp, the 
increasing number of informal settlements in north-east Syria 
and last resort camps. The Sector will also continue to prioritize 
areas in north-east Syria witnessing high level of returns and 
people in need, along with areas in north-west Syria subjected to 
recent hostilities.

Furthermore, areas where state control was restored in 
2018 — such as Dar’a, Quneitra and As-Sweida — have seen 
a substantial decrease in assistance especially within the 
agricultural and livelihoods objectives. Between January 
and April 2018 some 94,532 individuals were reached with 
agriculture and livelihood activities through cross border 
assistance, while during the same period this year only 7,513 
individuals were reached (the majority being in As-Sweida). 
Similarly, for food assistance, in 2018 over 600,000 people were 
reached in 76 communities in southern Syria through cross-
border and cross-line assistance, compared to 348,573 people 
reached in 36 communities this year. 

Moreover, the agricultural sector which has already seen 
the lowest yields in 30 years has continued to be affected 
since the beginning of the year by localized floods in the 
northern governorates and by water shortages in the southern 
governorates. Disease and most recently sporadic fires 
across the country have affected wheat crops and therefore 
the livelihoods of farmers. The agriculture-based livelihoods 
component of the response has been underfunded for two 
consecutive years and deserves more attention both in terms 
of emergency response and re-building sustainable food 
production systems in areas experiencing relative stability, in 
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were unable to return to school due to the lack of education services. order to avoid future food insecurity, as well as to encourage 
and support returnees. 

The Sector continues to highlight the intertwined relationship 
between poverty and food security. While the standard food 
basket price at a national level has seen little significant change 
over the reporting period22, the Survival Minimum Expenditure 
Basket (SMEB) has sustained rising trends in most markets. The 
national average for SMEB food items in April 2019 is 47,113 
SYP, representing an increase of 9 per cent from December 
2018. The rising trends in most markets across the country are 
due to a culmination of factors which have had a detrimental 
effect on the local markets and thus access to food. Most 
noticeably, the continued devaluation of the national currency, 
poor yields, rising production costs and a subsequent reduction 
in domestic agricultural production means that imports are 
becoming a vital food source. The rising cost of fuel and gas 
during the reporting period has also played a role in increasing 
prices of food in the local markets.

22  December 2017 to April 2019.
23  cccM and NES forum data combined June 2019

CHANGES IN PEOPLE IN NEED
The Food Security and Agriculture Sector estimates that 6.6 
million people will remain in need of food assistance until 
December 2019, representing a 2 per cent increase since the 
beginning of the year. The estimated number of people at risk of 
food insecurity has also increased by 4 per cent from 2.5 million 
people to 2.6 million. The total number of people in need is 
estimated to be 9.3 million people, with approximately 724,20623 
more individuals thought to be living in last resort camps across 
northern Syria.

The increase in the number people in need of food assistance 
can be explained by the escalation of hostilities in north-west 
Syria which has resulted in the displacement of over 400,000 
people, as well as increasing returns and displacements across 
the country (north-east and north-west Syria in particular). 
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HEALTH

PROGRESS AGAINST SECTOR OBJECTIVES 
(JANUARY - MAY 2019)
The Health Sector has maintained a strategic focus on 
delivering a holistic package of humanitarian support to enable 
the health system to respond to emergencies and perform 
essential functions: provide life-saving and life-sustaining 
health services; ensure protection of vulnerable populations – 
including IDPs and refugees returning to their communities of 
origin; and prevent, detect and respond to outbreaks of diseases 
of epidemic potential. At the end of the first quarter of 2019, 
the health sector had delivered 90 per cent of its treatment 
courses and supported 91 per cent of its medical procedures 
in areas with severity level 3 and higher, thereby demonstrating 
successful targeting of those most vulnerable and in need. 

 In early 2019, health actors scaled up a massive response at 
the Hol camp in north-east Syria, working to establish triage, 
primary health care via static and mobile units, immunization, 
screening and treatment for malnutrition, disease surveillance 
and response, on-site field hospitals, referral capacity to 
area hospitals, and safe water testing. Despite high levels 
of vulnerability among the camp’s residents, health actors’ 
collective efforts succeeded in keeping mortality rates at or 
below SPHERE standards. More recently, the health response 
in north-west Syria has focused on ensuring preparedness 
with pre-positioned medical stocks, providing supply chain 
support to primary and secondary healthcare facilities, scaling 
up existing health services in areas where IDPs are arriving, 
continuing immunization activities – particularly among 
displaced populations, and maintaining referral networks.

Across Syria, health actors have focused on re-establishing 

and strengthening service provision at all levels of the health 
system. For example, cross-border partners operating from 
Turkey expanded a referral network model to an additional 
geographic area. Further, the original network of referral sites 
from cross-border, expanded from 12 to 120 health facilities 
and the number of immunization sites grew from 68 to 98, 
though functionality is often impeded by hostilities. As part of 
the Health Sector’s objective to further strengthen capacity for 
detection, investigation and response to diseases of epidemic 
potential, 10 sub-districts that previously lacked functioning 
surveillance sites were brought online between January and 
May. As part of prevention efforts, health actors also provided 
DPT3 immunization for over 178,000 children from January to 
April – exceeding the four-month target by nearly 10 per cent. 
Essential health system functions also remained on course: 
four-month targets for reproductive health were achieved by 
supporting more than 63,000 vaginal deliveries by skilled birth 
attendants and more than 37,000 C-sections. This was largely 
as a result of health partners’ efforts to re-establish health 
services in areas where access conditions and lines of control 
have recently changed, including East Ghouta, northern rural 
Homs and southern Syria.

An escalation of hostilities, including attacks on health care, in 
north-west Syria triggered the evacuation of and/or suspension 
of services at many health facilities and immunization sites. 
WHO’s quarterly monitoring of health system functionality 
(HeRAMS) revealed that at the end the first quarter of 2019, 
out of 2,139 health facilities assessed, 55 per cent were fully 
functional, 20 per cent were partly functional and 26 per cent 
were non-functional. Furthermore, health actors continue to 
struggle to secure an effective system for evacuation of critical 
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medical cases to medical facilities outside frontlines. Ongoing 
population displacement as a result of hostilities and return 
movements demands continuous recalibration of the health 
response to meet the shifting needs of IDPs, returnees and host 
communities. Health system performance is further affected 
when changes of control occur as clear pathways are still 
lacking to ensure continuity and sustainable transition of health 
services

ATTACKS ON HEALTH CARE JANUARY TO JUNE 2019

Finally, as of 29 September, the health component of the 
HRP was just 13 per cent funded – 35 per cent lower than 
at the same time last year. Further provision of funds is 
urgently needed. Failure to invest in essential health services 
including the rehabilitation/refurbishment of health structures 
and capacity-building of health care workers will lead to 
increased mortality and morbidity among an already-vulnerable 
population.

KEY PRIORITIES
The Health Sector will continue to work towards the 
achievement of targets set out within the 2019 HNO/HRP, and to 
advocate for sustained response to critical health needs, flexible 
and reliable funding, unrestrained humanitarian access to 
vulnerable populations, and the cessation of attacks on health 
and the protection of health care workers.

CHANGES IN PEOPLE IN NEED
The number of people estimated to be in need of health 
interventions by the Health Sector has increased by over 
534,000 – from 13.18 million to 13.72 million – due primarily to 
the impact of hostilities. Whereas just 468 communities were 
rated as having impact of hostilities 3 or higher at the time 
when the 2019 HNO Health Sector severity score and PiN were 
calculated, as of June 2019, 1,223 communities rated level 3 or 
higher on this same measure. This has therefore increased the 
composite health severity score for certain communities and 
thus the total PiN for health services in those communities has 
increased.

39 TOTAL ATTACKS ON HEALTH CARE*

32 killed of which

55 injured of which

3 patients

8 health care providers

8 health care providers

9 patients

* Source: World Health Organization. Surveillance System for Attacks on Health 
care. See ssa.who.int for the Public Dashboard.
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DISTRIBUTION OF PEOPLE IN NEED (AS OF JUNE 2019) SEVERITY OF NEED (AS OF JUNE 2019)
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NUTRITION

PROGRESS AGAINST SECTOR OBJECTIVES 
(JANUARY - MAY 2019)
The Nutrition Sector continued to deliver lifesaving preventive 
and nutrition responses across Syria, particularly to newly 
displaced people. During the reporting period nutrition services 
were implemented in 223 health facilities out of the 406 
operational facilities in Syria. Life-saving nutrition services 
were provided to 494,108 children under age five and pregnant 
and lactating mothers across 1,629 communities in 223 sub-
districts.  IDPs constituted 40 per cent of the children and 
mothers reached with nutrition interventions.
In addition, the sector screened 755,031 children under 
age five for acute malnutrition. The screening permitted 
the identification of 6,453 severely and moderately acute 
malnourished children, who were appropriately treated. Age 
appropriate micronutrient supplementation was provided to 
221,029 children under age five and pregnant and lactating 
mothers to protect them from micronutrient deficiencies or 
anemia, and emergency nutritional support was provided to 
325,108 children and mothers. Education and counselling on 
optimal infant feeding and caring practices was provided to 
216,084 pregnant and lactating mothers and caregivers.

KEY PRIORITIES 
To maximize the coverage of nutrition interventions, the 
Nutrition Sector will continue to scale up community-based 
interventions primarily through community-based infant and 
young child feeding campaigns and rapid response teams. 
The Sector will continue to scale up mobile and rapid response 
teams, increasing their number from 54 to 80. The Sector also 
plans to scale up facility-based nutrition services, particularly 
in IDP camps and high severity areas to reach 50 per cent 
coverage by the end of the year. To address stunting, the Sector 
will continue to work with the Child Protection AoR to use 
child friendly spaces as entry points for nutrition services. The 
Sector will also work in partnership with the Syria Immunization 
Group to scale up infant feeding messaging, with Reproductive 
Health Working Group to improve early initiation breastfeeding 
practices, and with the WASH and Health sectors on joint 
targeting and child survival programming. 
The Sector continues to face challenges due to funding 
shortfalls and the limited number of partners with the capacity 
to implement nutrition activities, particularly in north-east Syria 
and rural Aleppo. Recent hostilities in north-west Syria caused 
temporary suspensions of some nutrition programmes.
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SHELTER AND NON-FOOD ITEMS

PROGRESS AGAINST SECTOR OBJECTIVES 
(JANUARY - MAY 2019)
From January to May the Shelter & NFI Sector reached 
1,063,200 people with core NFIs, and over 2.8 million people 
with winterization assistance.  Emergency shelter assistance – 
such as the provision and installation of tents and shelter kits 
or the rehabilitation and upgrade of collective centres – was 
provided to 99,800 people.  The Sector is also responding to the 
displacement of approximately 630,000 people in north-west 
Syria using emergency and contingency stocks.24

24  Source for number of displacements: OcHA, Recent Developments in Northwestern: Syria Situation Report No. 11, as of 6 September 2019.

The Sector reached only 57,300 people with activities aimed at 
rehabilitating and repairing inadequate and damaged housing 
to mitigate the lack of housing stock and to provide acceptable 
basic living conditions for those in need; the number of 
people reached is expected to increase upon the completion 
of a number of ongoing projects. The Sector faces serious 
challenges in obtaining authorizations for these activities, 
leading to delays or even the cancellation of some projects. 
Vulnerable populations, including IDPs and returnees, will 
remain in unsafe, insecure or inadequate shelters as a result.

NON-FOOD ITEMS DISTRIBUTION OF PEOPLE IN NEED      
(AS OF JUNE 2019)

SHELTER DISTRIBUTION OF PEOPLE IN NEED                        
(AS OF JUNE 2019)

NON-FOOD ITEMS SEVERITY OF NEED                                     
(AS OF JUNE 2019)

SHELTER  SEVERITY OF NEED                                                       
(AS OF JUNE 2019)
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50,001 - 100,000
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225,001 - 360,000
360,001 - 3.500,000
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360,001 - 3.500,000



34

PART II: SHELTER AND NON-FOOD ITEMS

KEY PRIORITIES 
The Sector’s most urgent priority is the replenishment of 
emergency and contingency NFI and shelter stocks that have 
been depleted in north-west Syria in June 2019 due to the 
crisis in Idleb. The Sector will continue to strongly advocate for 
better access and more timely authorizations from the relevant 
authorities, particularly to reach areas that have recently shifted 
control that have not received assistance for some time. The 
Sector is also improving coordination systems, guidance and 
standards to enable additional high-capacity partners to absorb 
more funding, particularly with regard to shelter repair and 
rehabilitation activities.

CHANGES IN PEOPLE IN NEED
The Sector has updated its people in need and severity analysis 
on the basis of updated IDP and population figures, without 
updating needs data (assessments for the 2020 HNO are 
ongoing). The overall number of people in need for shelter 
and for NFIs has not changed significantly, remaining at 4.7 
million and 4.4 million people respectively.  However, population 
movements over the first five months of the year have resulted 
in a slight increase in severity for sub-districts in Idleb which 
have witnessed an increase in IDP caseloads
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DISTRIBUTION OF PEOPLE IN NEED (AS OF JUNE 2019) SEVERITY OF NEED (AS OF JUNE 2019)

PEOPLE IN NEED
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WATER, SANITATION AND HYGIENE

PROGRESS AGAINST SECTOR OBJECTIVES 
(JANUARY - MAY 2019)
The WASH sector reached an estimated 14.6 million people 
across Syria through the provision of chlorine-based products 
for water treatment systems; a relatively low cost, but high 
impact activity. In contrast, the broader operation, maintenance 
support, repair and rehabilitation of water systems, as well as 
support to solid waste management systems remained more 
limited in scale – particularly in areas not controlled by the 
Government of Syria. Support to sanitation and sewage systems 
was particularly limited. Due to serious funding shortfalls, as 
of mid-2019 progress achieved by the WASH sector against its 
HRP indicators vary significantly, and is largely determined by 
the cost of activities. 
The life-saving emergency component of the response 
reached more people, however this does not necessarily reflect 
continuous and comprehensive coverage. Almost 2 million 
people had access at least once to water through emergency 
water facilities and services, while 1.5 million were reached 
through emergency sanitation and sewage facilities and 
services and a further 1.2 million received essential WASH NFIs. 
Only 900,000 people were reached through emergency solid 
waste management and vector control facilities and services, 
and only 440,000 were reached by hygiene promotional 
activities and campaigns. Cash-based programming was limited 

and only reached 83,000 people.
Due to funding shortfalls, the WASH Sector has not been able 
to rapidly scale up its response to largescale influxes of IDPs 
or to deliver comprehensive life-saving assistance packages in 
most areas, leaving vast unmet needs across the country. The 
inability to offer a timely and comprehensive response to both 
emergency and protracted systemic critical WASH needs will 
lead to increased mortality and morbidity among an already 
vulnerable population and to increased needs in other sectors.

KEY PRIORITIES
The Sector’s most urgent priority is the delivery of a 
comprehensive humanitarian life-saving WASH assistance 
package, for long-term and newly displaced people in north-
west and north-east Syria, residents in East Ghouta, and 
people who have left Rukban. The Sector will also prioritize 
preventing further deterioration of water systems, resuming 
water production from damaged water pumping stations and 
networks in areas where state control has been restored, as well 
as increasing and sustaining water production in areas in north-
west Syria with increasing demand due to the continuous influx 
of IDPs. Another critical area of response is ensuring the regular 
provision of water disinfectants to water treatment stations 
and localized repair, rehabilitation and operational support to 
sanitation and sewage systems.
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LOGISTICS

PROGRESS AGAINST SECTOR OBJECTIVES 
(JANUARY - MAY 2019) 

Warehousing: The Logistics Sector conducted an evaluation 
of common storage needs and usage at the beginning of the 
year, resulting in strategic adjustments in locations and storage 
space. Specifically: The Lattakia and Tartous warehouses were 
closed in March, while the storage capacity in Rural Damascus, 
Homs, Aleppo and Qamishli was maintained. The present 
total storage capacity is 10,400 m2 (i.e.: total ground surface 
available for storage). During the reporting period, partners 
utilized these warehouses to store approximately 7,200 m³ of 
relief items.

Transport: In collaboration with OCHA, UN agencies and 
SARC, the Sector organised the transportation of approximately 
6,600 m³ of relief items through two inter-agency humanitarian 
convoys to Deir-ez-Zor and Homs governorates. Through WFP, 
the Sector secured a strategic diesel reserve and donated about 
89,300 litres of fuel to partners facing supply shortages. In 
addition, essential assets were donated to partners inside Syria 
for essential rapid deployment emergency response activities, 
including one generator, 13 mobile storage units and about 
3,900 pallets. 

Cross-border: Under UN Security Council resolutions 
2165-2449, the Sector continued to facilitate cross-border 
humanitarian assistance. The Sector continued to track the 
humanitarian assistance delivered to Qamishli and Deir-ez-Zor 
governorates. A total of 2,642 trucks were transhipped during 
the reporting period: 427 trucks through Bab al-Salam, 2,190 
trucks through Bab al-Hawa from Turkey, and 25 trucks through 
Al Yarubiyah border crossing from Iraq. 

Capacity Building: To strengthen the capacity of humanitarian 
partners, the Sector organised (emergency) logistics trainings 
in Syria and Turkey for 201 logisticians, representing 77 
organizations. Capacity building targeted basic and advanced 
procurement, customs procedures, food quality control and 
warehouse management.

KEY PRIORITIES
The Logistics Sector will continue to support humanitarian 
organisations according to the identified gaps in logistics 
services. The Sector will maintain its regional inter-agency 
logistics coordination and information management, while 
developing the logistical capacity of humanitarian actors upon 
request. 
The Sector will maintain a flexible approach to adapt its 
services to the rapidly changing context, considering the 
current needs of the users. Current cross-border services will 
be continued, warehousing space will be provided based on 
expressed requirements, and relevant logistics trainings will be 
organized across response areas. Surveys are conducted on a 
regular basis to ensure that the sector strategy is aligned with 
the needs of the humanitarian response to the crisis in Syria.  
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STRATEGIC OBJECTIVE 1: Provide life-saving and life-sustaining humanitarian assistance to the most vulnerable 
people with an emphasis on those in areas with high severity of needs.

INTER-SECTOR 
OUTCOME

OUTCOME 
INDICATOR

IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

REPORTING 
SECTOR

PROGRESS

Life-threatening 
humanitarian needs of 
people living in areas of 
high severity of need are 
addressed

% of people reached 
monthly in areas of high 
severity of need (severity 
3 to 6)

5 M 40% 100%* 4Ws & Sector 
Reports

Quarterly WASH, Health, 
Food Security, 

Nutrition, 
NFI/Shelter, 

Nutrition, 
CCCM.

53%

Vulnerable IDPs, 
particularly in last resort 
sites and open space areas 
receive multi-sectoral 
assistance

# of IDPs in camps, 
temporary sites, 
collective shelters 
receiving multi-sectoral 
assistance

871,150 387,107 761,150 ISIMM Plus & 
MSNA

Monthly CCCM X

Palestinian refugees receive 
multi-sectoral assistance 
and key protection services

# of Palestinian refugees 
receiving multi-sectorial 
assistance

422,750 422,750 - 4Ws & Sector 
Reports

Monthly WASH, Health, 
Food Security, 

Nutrition, 
NFI/Shelter, 
Protection

-

Life-threatening priority 
needs identified by the 
community are satisfactorily 
met

% of community satisfied 
with assistance

8.2 M 36% 50% MSNA Yearly -          -

*Please note that while all efforts will be made to reach all people in need, people reached doesn’t mean their needs are addressed.

STRATEGIC OBJECTIVE 2: Enhance the prevention and mitigation of protection risks and respond to protection 
needs through supporting the protective environment in Syria, by promoting international law, IHL, IHRL and 
though quality, principled assistance.

INTER-SECTOR 
OUTCOME

OUTCOME INDICATOR IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

REPORTING 
SECTOR

PROGRESS

Specific protection 
needs are 
mitigated through 
the provision 
of quality and 
integrated 
protection services

% of communities in sub-districts 
with severity 6 to 3, reached 
through community-based and 
individually targeted protection 
interventions (including Child 
Protection, GBV and Mine Action 
interventions)

5,493 32% 46% Protection sector 
4Ws

Monthly Protection 26%

Impact of explosive 
hazards on 
civilians and on 
humanitarian 
access reduced

% of affected communities where 
survey, explosive hazards marking 
or clearance has been conducted.

1,980 13% 72% Mine Action AoR 
4Ws & other 

reports

Monthly Protection 
(Mine Action 

AoR)

X

% of affected population received 
Risk Education.

10.2 M 25% 45% Mine Action AoR 
4Ws

Monthly Protection 
(Mine Action 

AoR)

27%

Protection 
environment is 
improved through 
enhanced advocacy 
efforts.

# of advocacy interventions - 76 65 4Ws & Sector 
Meetings

Quarterly Protection 22

2019 HRP INTER-SECTOR OBJECTIVES, INDICATORS AND
 TARGETS: PROGRESS JANUARY-MAY
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STRATEGIC OBJECTIVE 3: Increase the resilience of affected communities by improving access to livelihood 
opportunities and basic services, especially amongst the most vulnerable households and communities.

INTER-SECTOR 
OUTCOME

OUTCOME 
INDICATOR

IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

REPORTING 
SECTOR

PROGRESS

Basic infrastructure 
rehabilitated (light) 
and maintained, and 
basic services provided 
to those in need

# of schools repaired - 95 100 Project 
implementation 
progress reports. 

Continuous Early Recovery 1

# of clinics repaired - 17 50 Project 
implementation 
progress reports. 

Continuous Early Recovery 15

# of social infrastructure 
repaired

- 217 250 Project 
implementation 
progress reports. 

Continuous Early Recovery 44

Livelihood creating 
activities are expanded 
and enhanced.

Reduced Coping index 
(rCSI)

- 11 <=11 FSA Outcome 
Monitoring 

Initiative, Partners’ 
Post-Distribution 

Monitoring

Bi-annual Food Security 
&Agriculture

-

# of short-term 
work opportunities 
created (such as 
through market-based 
modalities)

4.8 M 20,194 57,500 Project 
Implementation 
progress reports

Continuous Early Recovery 7,279

2019 HRP SECTOR OBJECTIVES, INDICATORS & TARGETS: 
PROGRESS JANUARY-MAY

PROTECTION

Protection Objective 1: The protection of population affected by the crisis is improved through community-based and individually targeted 
protection interventions and through advocacy with duty bearers- relates to SO1, SO2, SO3

OUTPUT (ACTIVITIES) OUTPUT INDICATOR IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

1.1. Provision of quality 
and integrated protection 
services with a focus 
on community-based 
approaches, including 
awareness raising, 
psychosocial assistance, 
targeted support to 
persons with specific 
protection needs and other 
community initiatives 
through community 
centers and outreach 
mechanisms

1.1.1 # of people reached 
through awareness raising 
sessions (cumulative 
interventions) other than 
legal awareness.

13.2 M 
(Overall 

Protection 
PiN)

660,000 490,200 4Ws Monthly 250,800

1.1.2 # of people reached 
through community-
based protection services, 
including individual targeted 
assistance for persons with 
specific protection needs 
(includes PSS) (cumulative 
interventions)

13.2 M 
(Overall 

Protection 
PiN)

1,282,900 1,343,200 4Ws Monthly 407,900

1.1.3 # of community based 
initiatives and community-
based protection structures 
supported.

13.2 M 
(Overall 

Protection 
PiN)

907 1,850 4Ws Monthly 30
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1.2. Provision of legal 
advice/counselling and 
legal representation on 
civil status documentation 
/registration as well as on 
housing/land/property 
issues in accordance with 
national legislation.

1.2.1. # of people receiving 
legal awareness raising, 
counselling or assistance, 
including civil status 
documentation and 
HLP issues (cumulative 
interventions).

13.2 M 
(Overall 

Protection 
PiN)

531,400 437,700 4Ws Monthly 149,300

1.3. Advocacy with 
duty bearers and key 
stakeholders to inform and 
enhance the response to 
protection risks.

1.3.1 # of advocacy 
interventions.

- 76 65 4Ws & Sector Meetings Quarterly 22

Protection Objective 2: Strengthen the capacity of humanitarian actors and duty bearers at national and community level to assess, analyse, 
prevent and address protection risks and needs - relates to SO1, SO2, SO3

OUTPUT 
(ACTIVITIES)

OUTPUT INDICATOR IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

2.1. Capacity building 
activities targeting 
humanitarian actors 
and national/ local 
authorities to improve 
quality provision of 
protection services

2.1.1 # of persons 
(humanitarian workers and 
local/ national authorities) 
who receive training 
(cumulative interventions).

N/A 11,782 9,320 4Ws Monthly 3,200

2.2. Protection 
monitoring and 
protection needs / risks 
identification conducted 
by sector members

2.2.1 # of communities 
reached with protection 
monitoring

All Communities 
in Need

348 280 4Ws Monthly 214

2.2.2 # of communities 
where needs assessment 
has been conducted by 
sector members

All Communities 
in Need

243 1,800 4Ws Monthly 173

Protection Objective 3: Survivors have access to quality specialised GBV services and measures are in place to prevent and mitigate risks of GBV 
- relates to SO1, SO2, SO3

OUTPUT 
(ACTIVITIES)

OUTPUT INDICATOR IN NEED BASELINE TARGET MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

3.1. Provide 
humanitarian life-
saving specialised 
quality GBV services, 
including case 
management, 
psychosocial support 
and reinforce referral 
pathways.

3.1.1 # of communities/ 
neighbourhoods that 
have at least one type of 
specialised GBV services

All communities 
in need 

426 618 4Ws Monthly 557

3.1.2 # of GBV specialised 
services provided 
(interventions)

N/A 329,700 299,700 4Ws Monthly 111,200

3.1.3 # of GBV actors 
trained on GBV (women/
men)

N/A 7,063 2,864 4Ws Monthly 1,054
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3.2. Enhance strategies 
to empower women 
and girls and prevent 
GBV, with a particular 
focus on most at 
risks groups (for 
ex. adolescent girls 
and female headed 
households, and 
divorced and widowed 
women and girls)

3.2.1 # of women, men, 
girls and boys reached 
by GBV prevention and 
empowerment activities

13.2 M (Overall 
Protection PiN)

1,049,300 1,477,418 4Ws Monthly 510,400

3.3.Increase measures 
to mitigate the 
risk of GBV in the 
humanitarian response

3.3.1 # of humanitarian 
actors trained on reducing 
risks of GBV (ie: IASC GBV 
guidelines)  

N/A 1,253 1,223 4Ws Quarterly 197

Protection Objective 4:  Reduce the impact of explosive hazards - relates to SO1, SO2,SO3 

OUTPUT (ACTIVITIES) OUTPUT INDICATOR IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

4.1. Conduct risk education 
for at-risk groups

4.1.1 # of people who 
received risk education 
from humanitarian Risk-
Education actors

10.2 M 2,100,400 2,773,604 4Ws Monthly 714,500

4.1.2 # of people who 
received risk education 
from public service 
providers

10.2 M 435,900 1,819,000 4Ws Monthly 517,700

4.1.3 # of people trained to 
conduct Risk Education

N/A 6,500 5,800 4Ws Monthly 1,983

4.2. Conduct survey, 
marking and explosive 
hazard clearance

4.2.1 # of communities 
where contamination 
survey has been conducted

N/A 264 1,471 4Ws and other sources Monthly 117

4.2.2. # of explosive 
hazards cleared

N/A 598 3,900 4Ws and other sources Monthly 0

4.3. Provide victim 
assistance services in 
areas affected by explosive 
hazards

4.3.1 # of men, women, 
boys and girls reached 
by specialized services 
(emergency and 
continuing medical care, 
physical rehabilitation, 
MHPSS)

N/A 8,600 44,900 4Ws and other sources Monthly 642

4.3.2 # of men, women, 
boys and girls survivors of 
explosive hazard incidents 
reached by humanitarian 
assistance

N/A N/A 1,950 4Ws and other sources Monthly 8
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Protection Objective 5: Increased and more equitable access for boys and girls to quality child protection interventions in targeted locations in 
line with the Child Protection Minimum Standards in Humanitarian Action - relates to SO1, SO2, SO3

OUTPUT 
(ACTIVITIES)

OUTPUT INDICATOR IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

5.1. Community-
based child protection 
for girls and boys is 
available in targeted 
locations

5.1.1 # of girls and boys engaging 
in structured, sustained child 
protection programmes, including 
psychosocial support

5.6 M* 838,000 880,000 4Ws Monthly 347,100

5.1.2 # of women and men 
engaging in parenting 
programmes

440,000** 89,000 93,000 4Ws Monthly 47,900

5.1.3 # of individuals benefiting 
from awareness raising and 
community events to prevent and 
respond to child protection issues

13.2 M 1.4 million 1,650,000 4Ws Monthly 366,900

5.1.4 # of adults and children 
groups/committees supported 
to ensure the community’s active 
participation to prevent and 
respond to child protection issues

N/A 565 340 4Ws Monthly 88

5.2. Specialized child 
protection services 
(case management) 
for girls and boys are 
available in targeted 
locations

5.2.1 # of girls and boys who 
are receiving specialised child 
protection services through case 
management

280,000*** 55,000 50,000 4Ws Monthly 22,800

5.3. Strengthen 
human resource 
capacity to respond 
to child protection 
concerns in Syria

5.3.1 # of men and women 
trained on child protection in line 
with child protection minimum 
standards

N/A 10,500 13,000 4Ws Monthly 2,641

* child population of Protection PIN (42.3% of population estimated to be under 18 years)
** Estimated 20% of caregivers of children under 18 years in need of parenting programmes. 
*** Estimated 5% of child PIN in need of specialised child protection services 

CAMP COORDINATION & CAMP MANAGEMENT

CCCM Objective 1: Providing streamlined humanitarian life-saving, multi-sectoral life-saving assistance and strengthening the basic 
infrastructure support in IDP sites- relates to SO1, SO2, SO3

OBJECTIVE INDICATORS BASELINE TARGET ACUTE 
TARGET

MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

# of IDPs in camps, temporary sites, collective shelters and 
stranded at borders receive multi-sectoral assistance

387,107 761,150 387,107 ISIMM and MSNA (in need and 
target)

Monthly

OUTPUT (ACTIVITIES) OUTPUT INDICATOR IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

1.1. Multi-sector 
responses in IDP sites

1.1.1 # of IDPs living in IDP sites 
provided with humanitarian life-
saving assistance

871,150 387,107 387,107 ISIMM and MSNA (in 
need and target)

Bi-Monthly 586,695

1.2. Monthly Needs 
assessments in last resort 
sites

1.2.1 # of Multi-sectoral gap 
analysis of last resort sites 
published since October 2018

N/A 0 12 ISIMM Monthly 5

1.3. Site renovations and 
improvements to key 
infrastructure

1.3.1 # of IDPs living in IDP sites 
with essential infrastructure score 
above 50%

871,150 71,512 71,512 ISIMM Plus and MSNA 
(in need and target), THF 

Projects

Quarterly 70,123



43

PART III - ANNEXES:   PROgRESS JANUARY-MAY

CCCM Objective 2: Improving the management quality in and accountability of IDP sites- relates to SO1, SO2

OBJECTIVE INDICATORS BASELINE TARGET ACUTE 
TARGET

MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

IDPs in camps, temporary sites, collective shelters and 
stranded at borders receive multi-sectoral assistance

70,000 10,000 50,000 ISIMM and MSNA (in need and 
target)

Quarterly 

OUTPUT 
(ACTIVITIES)

OUTPUT INDICATOR IN NEED BASELINE TARGET MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

2.1.  Promote 
participatory 
management 
structures

2.1.1 # of IDPs living in sites 
with participatory management 
committees (including active 
participation by women)

871,150 158,236 50,000 ISIMM Plus and MSNA (in need 
and target), THF Projects

 Quarterly 54,213

2.2. Training on 
camp governance 
and/or protection 
mainstreaming for 
Humanitarian Actors

2.2.1 % of Cluster member 
NGOs with staff trained in camp 
management components and 
cross cutting issues since October 
2018

N/A N/A 30 CCCM recognized trainings Quarterly 64

2.3. Promote equal 
access to goods and 
services in last resort 
sites to all residents

2.3.1 # of IDPs living in sites 
allowing equal access to services 
to vulnerable groups (including 
consideration for men, women, 
boys, girls and persons with 
disabilities)

871,150 72,617 72,617 ISIMM Plus and MSNA (in need 
and target)

Quarterly 66,578

CCCM Objective 3: Strengthening household and communal coping mechanisms in IDP sites and developing exit strategies - relates to SO3 

OBJECTIVE INDICATORS BASELINE TARGET ACUTE 
TARGET

MEANS OF VERIFICATION 
(SOURCE)

TIME (FREQUENCY)

Specific vulnerable groups (elderly, 
disabled, single headed households, 
etc.) benefit from resilience-building 
and livelihood support

N/A 12,000 12,000 ISIMM Plus and MSNA (in need 
and target)

Quarterly

OUTPUT 
(ACTIVITIES)

OUTPUT INDICATOR IN NEED BASELINE TARGET MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

3.1. Equip and train 
emergency responders 
and IDP committees in 
IDP sites

3.1.1. # of IDPs living in 
settlements with self-run 
emergency response 
capabilities (including first aid 
and fire response)

871,150 84,302 42,151 ISIMM Plus and MSNA (in need 
and target), THF Projects

Quarterly 131,505

3.2 Implement tailored 
livelihood activities 
designed to enable HHs 
to restore their assets 
and leave IDP sites for 
better solutions

3.2.1 # of IDPs in sites 
benefitting from resilience 
projects with a score of 3 or 
above since October 2018

871,150 84,302 42,151 FTS/THF Quarterly 33,406

3.3. Assist site residents 
in the closure of IDP 
sites with particular 
emphasis on collective 
centers that were 
formally schools 

3.3.1. # of IDPs who left the 
IDP sites due to a voluntary 
resettling to other locations 
since October 2018

871,150 84,302 42,151 ISIMM Monthly 0

CCCM Objective 4: Disseminating operational information on movements of IDPs on a timely basis- relates to SO3 

OBJECTIVE INDICATORS BASELINE TARGET ACUTE 
TARGET

MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

Rapid response mechanisms in place to respond to 
needs of rapid on-set IDPs

24 24 12 ISIMM Bi-monthly
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OUTPUTS(ACTIVITIES) OUTPUT 
INDICATORS

IN NEED BASELINE TARGET MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

4.1. Track and share IDP 
movements and analyse 
displacements trends

4.1.1. # of updates 
provided to CCCM 
Cluster members, 

Clusters and 
other operational 
actors on sudden 

displacements since 
October 2018

N/A 12 24 IDP Tracking Matrix Monthly 12

4.1.2 # of 
displacements 

tracked and reported 
to Cluster members, 

Clusters and 
other operational 
actors on sudden 

displacements since 
October 2018

6,200,000 680,000 N/A IDP Tracking    Matrix Monthly 1,146,471

SHELTER & NFI

Shelter and NFI Objective 1:  Provide humanitarian life-saving and life-sustaining shelter and NFI support -relates to SO1

OBJECTIVE INDICATORS BASELINE TARGET ACUTE 
TARGET

MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

Targeted crisis-affected households, including 
those in UN declared HTR locations, have their 
core and essential non-food item needs met

2,414,574 4,396,087 N/A 4Ws Monthly

Targeted people are protected from seasonally 
harsh conditions

1,654,568 4,384,857 N/A 4Ws Monthly

Targeted crisis-affected households are provided 
with timely humanitarian life-saving and 
life-sustaining shelter support (medium-term/
temporary shelter)

579,408 422,662 N/A 4Ws Monthly

OUTPUT 
(ACTIVITIES)

OUTPUT INDICATOR IN NEED BASELINE TARGET MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

1.1. Provision of core 
and essential NFIs

1.1.1. # of people whose 
core and essential NFI needs 
are met

4.4 M 2,414,574 4,396,087 4Ws Monthly 1,063,216

1.2. Provision 
of seasonal and 
supplementary NFIs 
including heating fuel

1.2.1. # of people whose 
seasonal and supplementary 
NFI needs are met

1,654,568 4,384,857 4Ws Monthly 2,837,246

1.3. Provision of winter 
SOKs, materials and 
shelter upgrades

1.3.1. # of people whose 
seasonal emergency shelter 
needs are met

4.7 M 106,890 20,079 4Ws Monthly 10,427

1.4. Installation of tents  1.4.1 # of people assisted 
with tents.

52,919 44,400 4Ws Monthly 57,667

1.5. Installation of 
tents with associated 
infrastructure

1.5.1. # of people assisted 
with tents with associated 
infrastructure.

262,804 40,000 4Ws Monthly 32,171

1.6. Distribution/
installation of 
emergency shelter 
materials/kits

1.6.1. # of people assisted 
with distributed/installed 
emergency shelter 
materials/kits.

73,152 175,194 4Ws Monthly 7,283
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1.7. Rental assistance 
provision

1.7.1. # of people assisted 
with rental assistance.

33,360 40,000 4Ws Monthly 2,702

1.8. Rehabilitation of 
collective centres

1.8.1. # of assisted by 
rehabilitated collective 
centers

41,067 56,714 4Ws Monthly 7,818

1.9. Upgrading of 
unfinished buildings

1.9.1 # of people assisted 
by upgraded unfinished 
buildings

9,216 46,275 4Ws Monthly 965

Shelter and NFI Objective 2: Contribute towards the resilience and social cohesion of communities and households by improving housing and 
related community/public infrastructure - relates to SO3

OBJECTIVE INDICATORS BASELINE TARGET ACUTE 
TARGET

MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

Increase in adequate housing stock available to 
targeted households and communities

538,116 2,137,484 N/A 4Ws Monthly

Increased capacity of Shelter / NFI stakeholders 
and partners

372 4,592 N/A 4Ws Monthly

ACTIVITIES OUTPUT INDICATORS IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

2.1. Rehabilitation of 
damaged houses

2.1.1. # of people assisted 
by rehabilitated damaged 
houses

4.7 M

76,616 299,984 4Ws Monthly 30,376

2.2. Repairing/
rehabilitation of 
community/public 
infrastructure and 
facilities

2.2.1. # of people assisted 
by repaired/rehabilitated 
community/public 
infrastructure and facilities

461,500 1,837,500 4Ws Monthly 26,966

2.3. Training of 
stakeholders on 
resilience and quality 
oriented shelter / NFI 
skills and capacities

2.3.1. # of people whose 
seasonal emergency 
shelter needs are met

N/A 372 4,592 4Ws Monthly -

FOOD SECURITY & AGRICULTURE

Food Security & Agriculture Objective 1: Improve the food security status of assessed food insecure people through life-saving and life 
sustaining food assistance-relates to SO1, SO2

OBJECTIVE INDICATORS BASELINE TARGET ACUTE 
TARGET

MEANS OF VERIFICATION (SOURCE) TIME 
(FREQUENCY)

% of targeted households with improved food 
consumption score

30.30% 5 M 5 M Outcome Indicators Monitoring Bi-annual

% of targeted households with improved 
Reduced coping strategy 

46.90% 5 M 5 M Outcome Indicators Monitoring Bi-annual

% of targeted households with reduced 
expenditure on food

30.30% 5 M 5 M Outcome Indicators Monitoring Bi-annual
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OUTPUT (ACTIVITIES) OUTPUT INDICATORS IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

1.1. Emergency response 
to crisis affected vulnerable 
people with short term 
food assistance through 
appropriate modalities

1.1.1. # of IDPs/returnees 
assisted per round against 
# of IDPs/ returnees

1.2 million 
projected IDPs

1.5 M 1.2 M 4Ws Monthly 2,234,457
COM / People

1.1.2 MT/value of food 
provided.

1.5 million 
projected IDP 

returnees

N/A 1.5 M 4Ws Monthly

1.2. Monthly food assistance 
for the assessed* food 
insecure people through 
appropriate modalities

1.2.1. #  of targeted people 
receiving regular food 
assistance by modality 
(min 8 months covered)

6.5 M 6.5 M 5 M 4Ws Monthly 3,849,776
AVG / People

1.3. Supplementary food 
assistance to Persons with 
Specific Needs (PSN) through 
appropriate modalities 
(complementary to 1.2 and 
inter-linkage with nutrition 
sector)

1.3.1. #  of targeted people 
receiving supplementary 
food N/A 1.5 M 1 M 4Ws Monthly

349,167
AVG / People

MT/value of food provided.

1.4. Provision of flour or bread 
directly to households or to 
bakeries

1.4.1. #  of targeted people 
receiving bread/flour N/A 1.5 M 1 M 4Ws Monthly 909,814

AVG / People

MT/value of bread/flour 
provided.

* Refer to sector guidelines on selection criteria

Food Security & Agriculture Objective 2: Support self-reliance of affected households by protecting and building productive assets and restor-
ing or creating income generating opportunities to save and sustain lives -relates to SO1, SO2, SO3

OBJECTIVE INDICATORS BASELINE TARGET ACUTE 
TARGET

MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

% of targeted households with negative 
livelihoods coping strategies

46.9% 900,000 HHs 900,000 
HHs

Outcome Indicators Monitoring Bi-annual
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OUTPUT (ACTIVITIES) OUTPUT INDICATOR IN 
NEED

BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

2.1. Distribution of 
agricultural inputs, such as 
seeds, fertilizer, pesticide 
and equipment; and related 
training

2.1.1. # of households targeted received 
agricultural inputs and trainings as % of planned 
by modality 

9 million 
people 

350,000 HHs 300,000 
HHs

4Ws Monthly but 
cumulative

31,049
COM / HHs

2.1.2. Quantity (Kgs) of seed distributed by crop 
(cereal, tuber, legume, vegetable) 4Ws Monthly but 

cumulative

2.2. Provision of protection 
Food Rations to most 
vulnerable farming 
household 

2.2.1. # of household receiving protection FRs 
along with agriculture inputs

N/A 150,000 
HHs

4Ws Monthly but 
cumulative

2.3. Support to small-scale 
food production (horticulture, 
poultry-egg laying hens, 
market gardens)

2.3.1. # of targeted households receiving small 
scale food production kit by modality.

200,000 HHs 200,000 
HHs 4Ws Monthly but 

cumulative
8,014

COM / HHs2.3.2 Quantity (Kgs) distributed by type

2.4.  Provision of protection 
Food Rations to most 
vulnerable farming 
households 

2.4.1. # of household receiving protection FRs 
along with small – scale food production

1.5 M 1 M 4Ws Monthly but 
cumulative

2.5. Support to asset building 
and asset protection (small 
livestock and animal feed 
distribution) including 
winterization activities; and 
related training

2.5.1. # of households targeted received 
livestock by modality.

200,000 HHs 200,000 
HHs 4Ws Monthly but 

cumulative
16,627

COM / HHs2.5.2 # of animals distributed by modality 

2.5.3. Quantity of animal feed distributed

2.6 Emergency livestock 
treatment and training for 
veterinary services (including 
community animal health 
worker)

2.6.1. # of targeted herders assisted 

100,000 HHs 100,000 
HHs 4Ws Monthly but 

cumulative
13,065

COM / HHs
2.6.2. # of animals treated/vaccinated by 
modality

2.7. Support Income 
generating activities 
,including vocational training

2.7.1 # of targeted households supported with 
income generation activities and trainings - by 
appropriate modality.

100,000 HHs 100,000 
HHs

4Ws Monthly but 
cumulative

16,286
COM / HHs

Food Security & Agriculture Objective 3: Improve communities' capacity to sustain households’ livelihoods by improving linkages with value 
chain through the rehabilitation/ building of productive infrastructure as well as supporting services, early warning and DRR systems-relates to 
SO1, SO2, SO3

OBJECTIVE INDICATORS BASELINE TARGET ACUTE 
TARGET

MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

% of targeted households with Negative 
Livelihoods Coping Strategy

46.9% 300,000 HHs 300,000 
HHs

Outcome Indicators Monitoring Bi-annual

OUTPUT (ACTIVITIES) OUTPUT INDICATOR IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

3.1. Support rehabilitation of relevant 
economic/productive infrastructures 
through appropriate modalities. 
(Canals, irrigation systems, markets, 
storage facilities, bakeries, etc.)

3.1.1. # Number of targeted 
economic infrastructures 
rehabilitated

9 M 200,000 HHs 200,000 
HHs

4Ws Monthly but 
cumulative

15,324
COM / HHs

3.2. Establish/strengthen the capacity 
for the provision of essential services 
for local communities including early 
warning and DRR systems

3.2.1. # of technicians 
trained

9 M 200,000 HHs 150,000 
HHs

4Ws Monthly but 
cumulative

6,798
COM / HHs

3.2.2. # of essential services 
supported
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NUTRITION

Nutrition Objective 1: Strengthen humanitarian lifesaving preventive nutrition services for vulnerable population groups focusing on 
appropriate infant and young child feeding practices in emergency, micronutrient interventions and optimal maternal nutrition -relates to SO1, 
SO2, SO3

OBJECTIVE INDICATORS BASELINE TARGET ACUTE 
TARGET

MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

1.     # of girls and boys under five and pregnant and 
lactating women receiving humanitarian lifesaving 
preventive nutrition services

2.4 Million 3 Million 2 Million 4Ws Quarterly 494,108

ACTIVITIES OUTPUT INDICATORS IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

1.1. Support facility and community based 
1-1 counselling on WHO recommended 
Infant and Young Child Feeding practices

1.1.1. # of PLWs and 
caregivers of children under 
24 months of age counseled 
on appropriate IYCF-E and 
maternal nutrition

957,848 14,888 915,063 4Ws Monthly 133,122

1.2.  PLW being reached with IYCF education 
in MBAs, health facilities, child protection 
sessions like mother-toddler and positive 
parenting, as well as community outreach 

1.2.1. # of primary and 
secondary caregivers 
reached with IYCF-E 
messages

957,848 619,582 1,036,765 4Ws Monthly 216,084

1.3.  IYCF strategies developed, finalized and 
implemented for all hubs 

1.3.1. IYCF strategies 
developed, finalized and 
implemented 

2 1 1 Sector reports End of 2019 -

1.4. Implement the Standard Operating 
Procedures for targeted breast milk 
substitutes to prevent inappropriate 
distribution 

1.4.1.   % of partners 
oriented on the standard 
operating procedures

0.81 8 100% Hub sector reports Quarterly 100%

1. 5. Provide micronutrient supplementation 
to women and children for prevention of 
micronutrient deficiencies

1.5.1. # of boys and 
girls (6-59 months) who   
sector/cluster received 
micronutrient supplements 
(MNP, etc)

3,138,477 633,636 1,841,948 4Ws Monthly 115,524

1.5.2 # of PLW who received 
micronutrients including 
iron folate and MN tablets

1,596,413 228,836 762,552 4Ws Monthly 105,505

1.6. Provide Vitamin A supplementation 
for children 6-59 through health facilities 
(routine) and during campaign

1.6.1. # of boys and girls 
(6-59 months) who received 
Vitamin A supplementation 
twice a year

3,138,477 1,276,674 2,981,553 4Ws Monthly but 
cumulative

285

1.7. Prevention of acute malnutrition 
through the provision of specialized 
nutritious food to children 6-59 months 
through health facilities, communities and 
alongside general food assistance for IDPs, 
returnees, and severely food insecure

1.7.1. # of boys and girls 
aged 6-59 months reached 
with LNS for four months.

1,883,086 293,917 1,804,390 4Ws Monthly 194,719

1.8. Promotion of Dietary diversity for 
vulnerable PLW through market- based 
transfer (CBT) /E vouchers and in kind 
support

1.8.1. # of PLW enrolled in 
CBT or in kind support while 
promoting dietary diversity

N/A 72,370 60,000 4Ws Monthly 48,685
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Nutrition Objective 2: Improve equitable access to quality humanitarian lifesaving curative nutrition services through systematic identification, 
referral and treatment of acutely malnourished cases for boys and girls under five and Infant and Young Child Feeding (IYCF) -relates to SO1, SO2, 
SO3

OBJECTIVE INDICATORS BASELINE TARGET ACUTE 
TARGET

MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

# of girls and boys under 5 and 
pregnant and lactating women with 
acute malnutrition treated in CMAM 
services  

48,126 105,250 76,926 4W for nutrition sector/cluster Quarterly 23,284

OUTPUT (ACTIVITIES) OUTPUT INDICATORS IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

2. 1. Support facility- and 
community-based screening for 
acute malnutrition

2.1.1. # of boys and girls 
(6 – 59 months) screened for 
malnutrition

3,138,477 1,030,226 2,105,121 4Ws Monthly 755,031

2.1.2.  # PLW screened for 
malnutrition

1,596,413 231,254 762,552 4Ws Monthly 282,905

2.2. Support treatment of acutely 
malnourished children and PLW

2.2.1 # of boys and girls (6-59 
months) with moderate acute 
malnutrition treated

72,548 22,575 41,908 4Ws Monthly 11,689

2.2.2 # of boys and girls (6-59 
months) with severe acute 
malnutrition treated

27,739 8,292 13,085 4Ws Monthly 3,186

2.2.3 # of boys and girls (6-59 
months) with severe acute 
malnutrition and medical 
complication treated

3,082 921 1,454 4Ws Monthly 439

# of PLW with moderate acute 
malnutrition treated

127,713 16,338 48,803 4W for nutrition 
sector/cluster

Monthly 11,595

Nutrition Objective 3: Strengthening robust evidence-based system for Nutrition with capacity in decision-making to inform need-based 
programming -relates to SO1, SO2, SO3

OBJECTIVE INDICATORS BASELINE TARGET ACUTE 
TARGET

MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

1.     Monthly surveillance system 
reports are available  

12 12 N/A Nutrition sector data base Every six months

OUTPUT (ACTIVITIES) OUTPUT INDICATORS IN 
NEED

BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

3.1. Conduct governorate/ sub-district level 
rapid/SMART nutrition assessments in 
newly accessible area, areas of concerns / 
information gaps/ area of return.

3.1.1. # of governorate/ 
sub-district level nutrition 
assessments conducted 
(anthropometry and/or IYCF)

14 1 14 Nutrition Sector 
data base

Every six months 14 
Governorates

3.2.  Strengthen the capacity of public health 
staff on routine reporting and rapid nutrition 
assessment/SMART surveys

3.2.1.  # of staff trained (male/
female) on nutrition sensitive 
agriculture

N/A 12 30 Sector training 
reports

Every six months -

3.3. Strengthen/Establish Nutrition 
surveillance system

3.3.1 # of sites reporting on 
monthly basis

Nation 
wide

800 350 Nutrition 
Surveillance 

reports

Monthly 821 (21 new 
center)

3.4. Update the quarterly coverage 
snapshots across response hubs

3.4.1. # of coverage reports 
across response hubs

N/A 4 4 Nutrition Sector 
data base

Quarterly 1
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Nutrition Objective 4: Establish coordinated and integrated nutrition programs between and across relevant sectors through enhanced 
coordination and joint programming-relates to SO1, SO2, SO3

OBJECTIVE INDICATORS BASELINE TARGET ACUTE 
TARGET

MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

1.   # of nutrition beneficiaries (children, 
mothers) targeted covered through general 
food assistance channels.

0 200,000 NA 4Ws Monthly 172,094

OUTPUT (ACTIVITIES) OUTPUT INDICATORS IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

4.1. Develop, finalize, approve 
and roll out multisectoral 
nutrition strategy referring to new 
WHO/UNICEF stunting definitions

4.1.1. Multisectoral stunting 
reduction strategy developed 
and rolled out

N/A 0 1 Nutrition Sector 
data base

N/A 0

4.2. Ensure multisector 
geographic convergence in 
service delivery

4.2.1.  # of communities covered 
with multi-sectoral response 
(either with food security and /or 
WASH and/or health)

1744 0 209 Nutrition Sector 
data base

Quarterly

4.3. Support joint Capacity 
development for nutrition 
and food security partners on 
nutrition sensitive agriculture.

4.3.1. # of staff trained (male/
female) on nutrition sensitive 
agriculture

100 55 100 Sector training 
reports

Every six months 0

4.4. Capacity development of six 
sector partners on nutrition in 
emergency (NIE) and cluster 

4.4.1. # of staff trained 
(male and female) on cluster 
sector coordination and NIE 
coordination

N/A 25 25 Sector training 
reports

Every six months 0

Nutrition Objective 5: Establish coordinated and integrated nutrition programs between and across relevant sectors through enhanced 
coordination and joint programming-relates to SO1, SO2, SO3

OUTPUT 
(ACTIVITIES)

OUTPUT INDICATORS IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

5. 1. Facilitation 
of Nutrition sector 
coordination across 
response hubs

5.1.1. # of Nutrition sector 
coordination meetings held 
across response hubs

- - - Nutrition Sector 
data base

Quarterly Gzt.: 13

5.1.2. # of sector-specific needs 
assessments conducted and 
analyzed

- - - Nutrition Sector 
data base

Quarterly 2

WATER, SANITATION & HYGIENE

WASH Objective 1: Support to water, sanitation/sewage and solid waste management systems to ensure regular services for affected people in 
Syria-relates to SO3

OUTCOME INDICATOR BASELINE TARGET ACUTE TARGET MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

Estimated # of people with improved access to WASH services  13,822,702 15,476,721 - 4Ws Quarterly

OUTPUT (ACTIVITIES) OUTPUT INDICATORS IN NEED BASELINE TARGET MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

1.1.   Repair and 
rehabilitation of water 
systems

1.1.1. Estimated # of people 
with improved access to 
water as a result of repair 
and rehabilitation of water 
systems

- 5,158,988 8,000,000 4Ws Quarterly 1,743,736
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1.2. Support to water 
quality assurance and 
operation and maintenance 
of water supply systems

1.2.1. Estimated # of people 
with improved access to 
water due to provision of 
water disinfectants

15,476,721 13,822,702 15,476,721 4Ws Quarterly 14,603,349

1.2.2. Estimated # of people 
with improved access to 
water through the operation 
& maintenance support to 
the water systems

- 2,700,000 5,500,000 4Ws Quarterly 1,156,893

1.2.3. Estimated # of people 
with improved access to 
water through establishment 
of water safety plans

- 605,808 1,000,000 4Ws Quarterly

1.3.   Repair, rehabilitation 
and operational support 
to sanitation/sewage and 
solid waste management 
systems

1.3.1. Estimated # of people 
with improved access to 
sanitation services through 
support to sanitation 
systems (sewage networks, 
wastewater treatment plants, 
etc.)

11,000,000 2,072,377 5,500,000 4Ws Quarterly 342,383

1.3.2. Estimated # of people 
with improved access to 
SWM services through 
support to solid waste 
management systems

2,000,000 2,072,377 2,000,000 4Ws Quarterly 443,295

WASH Objective 2: Deliver humanitarian WASH supplies, services and improve hygienic behavior and practices of most vulnerable people-
relates to SO1, SO3

OBJECTIVE INDICATORS BASELINE TARGET ACUTE TARGET MEANS OF VERIFICATION (SOURCE) TIME (FREQUENCY)

# of people with improved access to humanitarian 
lifesaving emergency WASH facilities, services, 
behavior and practices

6,000,000 6,183,921 - 4Ws Quarterly

OUTPUT 
(ACTIVITIES)

OUTPUT INDICATORS IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

2.1.  Distribution 
of essential WASH 
NFIs & Hygiene 
promotion

2.1.1. # of people who received essential WASH 
NFIs 6,183,921 1,664,726 1,500,000 4Ws Monthly 1,152,194

2.1.2. # of people reached by hygiene 
promotional activities and campaigns 6,183,921 1,116,920 3,000,000 4Ws Monthly 443,269

2.2.  Improved access 
to humanitarian 
lifesaving/ 
emergency WASH 
facilities and services

2.2.1. # of people with improved access to water 
through humanitarian lifesaving/ emergency 
water facilities and services

6,183,921 1,762,203 3,000,000 4Ws Monthly 1965,770

2.2.2. # of people with improved access to 
sanitation through humanitarian lifesaving/ 
emergency sanitation/sewage facilities and 
services

6,183,921 2,356,824 3,000,000 4Ws Monthly 1,487,822

2.2.3. # of people reached through 
humanitarian lifesaving/ emergency solid waste 
management and vector control facilities and 
services 

6,183,921 2,179,446 3,000,000 4Ws Monthly 906,941

2.3.  Market-based 
assistance for WASH 
services

2.3.1. # of people who have received market-
based assistance for WASH services 7,178,866 163,830 700,000 4Ws Monthly 8,800
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WASH Objective 3: WASH coordination structures facilitated and enhanced-relates to SO1

OBJECTIVE INDICATORS BASELINE TARGET ACUTE TARGET MEANS OF VERIFICATION (SOURCE) TIME (FREQUENCY)

# of joint needs analysis and response planning 
exercises developed across response hubs

- - - Minutes of meetings / Assessment reports Yearly

OUTPUT 
(ACTIVITIES)

OUTPUT INDICATORS IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

3.1. Facilitation 
of WASH Sector 
coordination

3.1.1. # of WASH Sector coordination meetings 
held across response hubs - 45 60 Minutes of 

meetings Yearly -

3.1.2. # of sector-specific needs assessments 
conducted and analyzed - 2 3 Assessment reports Yearly -

EARLY RECOVERY & LIVELIHOODS

ERL Objective 1: Strengthen access to livelihood by creating income generating opportunities and by improving access to production and 
market infrastructure to restore local economy recovery-relates to SO3

OBJECTIVE 
INDICATOR

BASELINE TARGET ACUTE
TARGET

MEANS OF VERIFICATION 
(SOURCE)

TIME (FREQUENCY) PROGRESS

# of people benefiting of 
livelihood support 

320,416 327,385 - Project implementation 
progress reports

Monthly 32,557

OUTPUTS 
(ACTIVITIES)

OUTPUT INDICATORS IN NEED BASELINE TARGET MEANS OF 
VERIFICATION (SOURCE)

TIME    
(FREQUENCY)

PROGRESS

1.1. Short-term 
work opportunities 
created

1.1.1. # of short-term work opportunities 
created (such as through market-based 
modalities)

4.8 M 20,194 57,500 Project implementation 
progress reports

Continuous 7,279

1.2. Regular 
employment 
accessed

1.2.1. # of people obtaining or accessing 
regular employment, as a result of sector 
support

4.8 M 1,101 1,500 Project implementation 
progress reports

Continuous 1,232

1.3. Vocational 
and skills training 
provided 

1.3.1. # of people provided with 
vocational and skills training

7.7 M 20,330 76,500 Project implementation 
progress reports.

Continuous 6,599

1.4. 
Entrepreneurship 
supported 

1.4.1 # of people supported to 
rehabilitate, develop or start a social or 
business entrepreneurship initiative

4.7 M 8,976 61,100 Project implementation 
progress reports.

Continuous 1,585

1.5. Support 
provided to rural 
enterprises and 
entrepreneurs

1.5.1. # of rural enterprises provided 
with productive assets 

4 M 4,546 5,000 Project implementation 
progress reports

When available 4,127

1.6. Rehabilitation 
or repair of basic, 
local economic 
infrastructure

1.6.1. # of local economic infrastructures 
rehabilitated (markets; storage, 
warehousing and processing)

2.5 M 7 230 Project implementation 
progress reports

Continuous 23

1.7. Market-
based modalities 
assistance to 
vulnerable HHs

1.7.1. # of vulnerable households 
(Female-headed households, elderlies, 
etc.) provided market-based modalities 
assistance

5.1 M 20,008 17,200 Project implementation 
reports.

Continuous 11,712
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ERL Objective 2: Improve access to basic and social services and infrastructure-relates to SO3

OBJECTIVE 
INDICATOR

BASELINE TARGET ACUTE
TARGET

MEANS OF VERIFICATION 
(SOURCE)

TIME (FREQUENCY) PROGRESS

# of people benefiting from 
improved access to basic 
and social services and 
infrastructure

3,419,187 711,000 - Project implementation 
progress reports

Monthly 148,401

OUTPUTS (ACTIVITIES) OUTPUT INDICATORS IN NEED BASELINE TARGET MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

2.1. Removal of debris and 
waste

2.1.1. Quantities of waste 
and debris removed (m3)

- 720,325 761,000 Project implementation progress 
reports

Continuous 711,964

2.2. Rehabilitation of 
education facilities

2.2.1 # of schools 
rehabilitated 

95 100 Project implementation progress 
reports

Continuous 1

2.3. Rehabilitation of 
health facilities

2.3.1. # of clinics 
rehabilitated

17 50 Project implementation progress 
reports.

Continuous 15

2.4. Rehabilitation of other 
social infrastructure

2.4.1. # of social 
infrastructures rehabilitated 

217 250 Project implementation progress 
reports

Continuous 44

2.5. Rehabilitation of 
access to basic utilities 
(electricity, gas, water, 
sewage)

2.5.1. # of households 
provided with access to 
one or more basic utilities 
(electricity, gas, water, 
sewage)

364,834 141,900 Project implementation progress 
reports, Sectoral surveys and 

assessments, Statistical updates

When available 148,401

2.6. Basic housing repair 
support

2.6.1. # of households 
provided with housing 
repair support

391 280 Project implementation progress 
reports, Sectoral surveys and 

assessments, Statistical updates

Continuous 0

2.7. Capacity and 
equipment support to local 
public service providers 

2.7.1. # of local service 
delivery organizations 
(local administrative service 
providers; extension 
services) supported 
(rehabilitation; equipment; 
operational support);

953 500 Project implementation reports Continuous 31

ERL Objective 3: Promote social cohesion through working for and with communities-relates to SO3

OBJECTIVE 
INDICATOR

BASELINE TARGET ACUTE
TARGET

MEANS OF VERIFICATION 
(SOURCE)

TIME (FREQUENCY) PROGRESS

# of people benefiting from 
social cohesion support

56,594 396,900 - Project implementation 
progress reports.

Monthly 13,229

OUTPUT (ACTIVITIES) OUTPUT INDICATOR IN 
NEED

BASELINE TARGET MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

3.1. Community 
initiatives support

3.1.1. #  of community initiatives 
supported. 

7.1 M

- 2,700 Project implementation reports. 
Community interviews

Continuous  89

3.2. Civic engagement 
initiatives support

3.2.1. # of participants engaged 
in civic engagement community 
initiatives 

101 396,900 Project implementation reports. 
Community interviews

Continuous 13,229

3.3. IDP and refugee 
returnees integration

3.1.2. # of initiatives to promote 
social cohesion between IDPs/
refugees/ returnees and host 
communities 

651 300 Project implementation reports. 
Community interviews

Continuous 286
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ERL Objective 4: Coordination to support early recovery and livelihood response -relates to SO3

OBJECTIVE 
INDICATOR

BASELINE TARGET ACUTE
TARGET

MEANS OF VERIFICATION 
(SOURCE)

TIME (FREQUENCY) PROGRESS

# of Early Recovery and 
Livelihood plans compiled, 
updated and reported 
against

4 7 - Plan documents Quarterly -

OUTPUT (ACTIVITIES) OUTPUT INDICATOR IN NEED BASELINE TARGET MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

4.1. Formulating area-
based ER&L plans

4.1.1. # of ER&L plans - 4 7 Published plans Ad hoc 0

4.2. Collecting and 
collating the progress on 
ER&L initiatives 

4.1.2. # of partners 
submitting 4Ws 
information

-
28 90 4Ws Monthly 20

4.3. Formulating 
evidence based thematic 
strategies

4.1.3. # of studies
-

3 3 Published studies Ad hoc 0

EDUCATION

Education Objective 1: Scale up safe and equitable access to formal and non-formal education for crisis-affected children and youth (aged 3-17 
years)-relates to SO3

OUTPUTS (ACTIVITIES) OUTPUT INDICATORS IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

1.1. Provide children with Early 
Childhood Care and Education 
(ECCE) 

1.1.1 # of children (3-5 years, girls/
boys) enrolled in ECCE or pre-
primary education

N/A 47,084 24,578 4Ws Monthly 1,027

1.2. Provide children and 
youth with formal education 
(including curriculum B)

1.2.1 # of children (5-17 years, girls/
boys) enrolled in formal general 
education

3,500,000 3,226,606 1,884,625 4Ws Monthly 1,769,311

1.3. Provide children and 
youth with non-formal 
education programs (including 
catch-up classes, SLP, remedial 
education, literacy and 
numeracy classes)

1.3.1.  # of children (5-17 years, 
girls/boys) enrolled in non-
accredited non-formal education

2,300,000 520,868 443,846 4Ws Monthly 449,375

1.3.2.  # of children (6-19 years, 
girls/boys) enrolled in the Self-
Learning Program (SLP)

2,300,000 108,822 366,530 4Ws Monthly 67,986

1.4. Conduct Back-to-
Learning (BTL) campaigns 
(media outreach, awareness 
raising activities, community 
mobilization)

1.4.1. # of children (5-17 years, 
girls/boys) benefiting from BTL 
campaigns conducted

2,100,000 4 611,200 4Ws Monthly 91,413

1.5. Establish, expand and 
rehabilitate new classrooms 
(temporary or permanent)

1.5.1. # of classrooms constructed, 
established or rehabilitated

N/A 17,601 14,073 4Ws Monthly 3,981

1.5.2.  # of children (3-17 years, 
girls/boys) benefitting from 
classrooms constructed, established 
or rehabilitated

2,100,000 593,645 749,415 4Ws Monthly 163,272

1.6. Rehabilitate, improve or 
construct gender-sensitive 
WASH facilities

1.6.1.  # of schools or learning 
spaces benefitting from gender-
sensitive and disability-sensitive 
WASH facilities  

N/A 58,754 2,860 4Ws Monthly 427
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1.7. Provide students with 
learning materials (stationary, 
pens, notebooks), school bags 
and school in a carton kit in 
formal and non-formal settings

1.7.1 # of children (3-17 years, girls/
boys) receiving school supplies

2,100,000 675,857 2,196,427 4Ws Monthly 263,352

1.8. Provide children with 
transportation to school

1.8.1. # of children (5-17 years, 
girls/boys) provided with school 
transportation support

50,000 4,816 18,704 4Ws Monthly 2,308

1.9. Provide children with 
school feeding programmes

1.9.1. # of children (3-17 years, 
girls/boys) benefitting from school 
feeding programmes

2,100,000 1,135,459 1,132,200 4Ws Monthly 340,729

Education Objective 2: Enhance the quality of formal and non-formal education for children and youth (aged 5-17 years) within a protective 
environment-relates to SO3

OUTPUT (ACTIVITIES) OUTPUT 
INDICATOR

IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

2.1. Provide professional development to 
teaching staff (child-centred and protective 
pedagogy, active learning, self-learning, life-
skills, Curriculum B, ECCE, New Curriculum, 
psychosocial support and referral mechanisms, 
Education in Emergencies (EiE) and national/
INEE minimum standards (MS))

2.1.1. # of teachers 
and education 
personnel trained 
(female/male)

80,000 73,678 76,524 4Ws Monthly 34,248

2.2. Provide teachers and education personnel 
with incentives

2.2.1. # of teachers 
and education 
personnel receiving 
incentives (female/
male)

30,000 24,965 21,310 4Ws Monthly 13,226

2.3. Provide teachers and education personnel 
with teaching resources, kits and guides in 
formal and non-formal settings

2.3.2 # of teachers and 
education personnel 
receiving teaching 
resources, kits and 
guides (female/male)

60,000 2,585 5,870 4Ws Monthly 3,044

2.4. Provide children with school-based 
psychosocial support programmes in formal 
and non-formal settings 

2.4.2. # of children 
(5-17 years, girls/
boys) benefiting 
from school-based 
psychosocial support 
programs

800,000 155,224 429,870 4Ws Monthly 259,842

2.5 Provide children with life skills and 
citizenship education programmes in formal 
and non-formal settings 

2.5.1. # of children 
(5-17 years, girls/
boys) benefiting 
from life skills and 
citizenship education 
programmes

N/A 261,962 441,168 4Ws Monthly 113,641

2.6. Provide textbooks to children 2.6.1. # of children 
(5-17 years, girls/boys) 
receiving textbooks

2,100,000 77,657 634,168 4Ws Monthly 138,012

2.7. Provide children with supplementary 
learning materials for children attending 
formal and non-formal education

2.7.1 # of children 
(3-17 years, girls/
boys) receiving 
supplementary 
materials in formal 
and non-formal/
temporary settings  

750,000 23,408 200,000 4Ws Monthly 1,027

2.8. Provide children with recreational 
materials in formal and non-formal settings

2.8.1. # of children 
(3-17 years, girls/
boys) benefitting from 
recreational materials

800,000 246,107 548,172 4Ws Monthly 84,674

Education Objective 3: Strengthen the capacity of the education system and communities to deliver a timely, coordinated and evidence based 
education response-relates to SO3
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OUTPUT (ACTIVITIES) OUTPUT INDICATOR IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

3.1. Build the capacity of education 
actors at all levels in crisis-sensitive 
data collection and analysis and 
dissemination, train education actors 
on national standards, EiE and INEE 
MS, train education actors on advocacy 
of the needs and rights of children in 
crisis contexts

3.1.1. # of education actors 
(female/male) trained on policy, 
planning, data collection, sector 
coordination or INEE MS

N/A 824 6,450 4Ws Monthly 149

3.2. Support or establish school-
based governance and accountability 
mechanisms to support school 
operations

3.2.1. # of Parent Teacher 
Associations (PTA) supported or 
established

N/A N/A 1,844 4Ws Monthly 900

HEALTH

Health Objective 1: Increase access to humanitarian life-saving and life-sustaining coordinated, equitable health services for those most 
vulnerable and in need - relates to SO1 and SO2

OBJECTIVE INDICATORS BASELINE TARGET ACUTE TARGET MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

# of medical procedures per person in need 
per year (total for all main indicators for 
activity 1.1)

2.1M 2.1M 2.1M 4Ws Annual 10,347,614

OUTPUT 
(ACTIVITIES)

OUTPUT INDICATORS IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

1.1   Provide 
essential primary and 
secondary health care 
services, including 
trauma care, EmONC 
and referral.

1.1.1  Number of outpatient 
consultations (excluding mental health 
and physical rehabilitation)

13.2 million 22.2 million 25 million 4Ws monthly 9,538,763

1.1.2 Number of trauma consultations 
supported

N/A 1.1 million 1.3 million 4Ws monthly 470,013

1.1.2.1 Number of hostility-related 
trauma consultations supported

N/A 42,500 N/A 4Ws monthly 9,650

1.1.3 Number of mental health 
consultations supported

3 million 215,000 250,000 4Ws monthly 67,253

(15% of pop)

1.1.4 Number of physical rehabilitation 
sessions supported

           N/A 130,000 150,000 4Ws monthly 90,187

80,335

1.1.5 Number of vaginal deliveries 
attended by a skilled attendant

550,000 160,000 185,000 4Ws monthly

(pregnant 
WRA)

41,025

1.1.6 Number of caesarian sections 
supported

137,500 84,000 100,000 4Ws monthly

(25% 
pregnant 

WRA)

60,038

1.1.7 Number of cases referred for 
specialized treatment (between levels of 
care, cross-line and cross-border)

N/A 170,000 300,000 4Ws monthly 209,636

1.2   Provide routine 
immunization 
services to all 
children <1 years 
of age 

1.2.1 Number of children <1 received 
DPT3 or equivalent pentavalent vaccine 
(national programme)

577,000 490,000 4Ws monthly 6,856,915
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1.3   Provide health 
facilities with 
essential medicines 
and medical supplies

1.3.1 Number of treatment courses 
provided (drug treatment for one disease, 
one medical procedure such as dressing, 
dialysis)

13.2 million 11.4 million 13.3 million 4Ws monthly 39 (as of end of 
June)

1.4   Monitor and 
report on violence 
against health care

2.3.1 Number of cases of violence 
against health facilities and medical staff.

N/A 139 N/A SSA monthly 33 (as end of 
May)

1.5. Coordinate the 
humanitarian health 
response

1.5.1 # of health sector coordination 
meetings held across response hubs

13.2 million N/A 40 Health cluster 
bulletins

Monthly

1.5.2 # of sector-specific needs 
assessments conducted and analysed

13.2 million N/A 14 Health cluster 
bulletins

Quarterly

Health Objective 2: Strengthen health sector capacity to prepare for, detect and deliver timely response to disease outbreaks -relates to SO1

OBJECTIVE INDICATORS BASELINE TARGET ACUTE TARGET MEANS OF VERIFICATION (SOURCE) TIME (FREQUENCY)

% of disease alerts outbreaks 
investigated within 72 hours of 
identification

69% (9/13) 95% 95% Consolidated EWARN/EWARS data Quarterly

OUTPUT (ACTIVITIES) OUTPUT INDICATORS IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

2.1   Expand the reporting capacity 
of the early warning systems

2.1.1 Percentage of sentinel sites 
submitting weekly surveillance 
reports

13.2 million 87% 95% Consolidated 
EWARN/EWARS data

monthly 88.3%

2.2   Strengthen capacity to 
investigate and detect disease 
outbreaks

2.2.1 Number of laboratories 
supported to detect diseases of 
epidemic potential

N/A N/A N/A HeRAMS/4Ws quarterly 535

2.3   Support health authorities to 
carryout timely response to disease 
outbreaks

2.3.1 Percentage of disease 
outbreaks responded to within 
96 hours of identification

N/A N/A 95% Consolidated 
EWARN/EWARS data

Quarterly

Health Objective 3: Strengthen health system capacity to support continuity of care, strengthen community resilience, and respond to IDP 
movements and changes in context -relates to SO3

OBJECTIVE INDICATORS BASELINE TARGET ACUTE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

Ratio of essential health workers (doctors, 
midwives, nurses) to 10,000 populations

24/10,000 24/10,000 24/10,000 HeRAMS Quarterly 25

Ratio of fully functional health facilities 
providing primary health care services per 
100,000 populations. 

4.6/100,000 5/100,000 5/100,000 HeRAMS Quarterly 5.7

OUTPUT (ACTIVITIES) OUTPUT INDICATORS IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

3.1   Strengthen the capacity 
of health care providers and 
community health care workers to 
provide essential health services 

3.1.1 # of health staff trained/
re-trained on different health 
topics

N/A 14,400 16,800 4Ws Monthly 7,385

3.1.2 # of community health 
workers trained/re-trained on 
different health topics

N/A 3,000 3,500 4Ws Monthly 62,873
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3.2   Increase access to health 
services by establishing functional 
health facilities and mobile medical 
units and supporting referral

3.2.1 # of health facilities 
refurbished or rehabilitated

46% (of 
health 

facilities 
which are non 

or partially 
functioning)

4 facilities 
monthly

5 facilities 
monthly

HeRAMS/4Ws Monthly 67

3.2.2 # of operational mobile 
medical units. 

11.7 million 
(severity 3 
and above)

190 
(monthly)

190 
(monthly)

HeRAMS/4Ws Monthly 242

3.2.3 # of functional 
ambulances.

11.7 million 
(severity 3 
and above)

155 
(monthly)

170 
(monthly)

HeRAMS/4Ws Monthly 242

LOGISTICS

Logistic Objective 1: Provide logistics services (inclusive of surface transportation, transhipment, and warehousing -relates to SO1

OBJECTIVE INDICATORS BASELINE TARGET ACUTE TARGET MEANS OF VERIFICATION 
(SOURCE)

TIME (FREQUENCY) PROGRESS

1.     # of humanitarian partners across 
Syria  response modalities benefiting from 
augmented logistics capacity

15 15 N/A Sector records Over a one year period 12

OUTPUT (ACTIVITIES) OUTPUT INDICATORS IN NEED BASELINE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

1.1. Maintain common 
UN logistics services 
(including common 
transport, Humanitarian 
deliveries, storage, 
coordination/tran-
shipment support)

1.1.1. # of m² of storage capacity 
maintained inside Syria

N/A 12,600 12,600 Sector reports Throughout the 
year

10,400

1.1.2. # of Inter-Agency Humanitarian 
Deliveries per month

N/A 2 2 Sector reports/ 
relief items tracking 
application (RITA)

Monthly 0.4

1.1.3. # of hubs for cross-border 
coordination/ transshipment 
operations

N/A 3 3 Sector reports Monthly 3

Logistic Objective 2: Maintain regional interagency logistics coordination across response modalities and information management in order to 
support humanitarian actors-relates to SO1

OBJECTIVE 
INDICATORS

BASELINE TARGET ACUTE 
TARGET

MEANS OF VERIFICATION 
(SOURCE)

TIME (FREQUENCY) PROGRESS

% of partners satisfied 
with the Logistics 
Sector’s performance 

90% 90% - Sector satisfaction survey Twice a year 90%

ACTIVITIES OUTPUT 
INDICATORS

IN NEED BASELINE TARGET MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

2.1. Organizing regular 
meetings in response hubs

2.1.1 of meetings held 
across response hubs

- 35 30 Meeting minutes Throughout the 
year

15

2.2. Providing partners 
with useful and up-to-date 
information on regular 
basis

2.2.1 # of IM products 
shared

- 52 50 Sector reports Throughout the 
year

30
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Logistic Objective 3: Enhance capacity of humanitarian actors via dedicated logistics trainings and purchase of necessary equipment-relates to SO1

OBJECTIVE INDICATORS BASELINE TARGET ACUTE TARGET MEANS OF 
VERIFICATION 

(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

 # of people benefitting from dedicated 
logistic training and necessary 
equipment

362 300 - Sector reports Twice a year 201

OUTPUT (ACTIVITIES) OUTPUT 
INDICATORS

IN NEED BASELINE TARGET MEANS OF VERIFICATION 
(SOURCE)

TIME 
(FREQUENCY)

PROGRESS

3.1. To enhance the capacity of 
humanitarian actors via dedicated logistics 
trainings and purchase of necessary 
equipment

3.1.1. # of trainings 
conducted across 
response hubs

- 16 16 Sector reports One training 
every three weeks

7
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