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Quarterly humanitarian access update 
MAIN DEVELOPMENTS IN UKRAINE BETWEEN 1 APRIL AND 30 JUNE 2024

•	 In May–June 2024, intensified ground conflict and increased air attacks further 
constrained humanitarian access to frontline areas of Donetska and Kharkivska oblasts 
(OCHA 12/07/2024; KII 12/07/2024 a). In April, the Pokrovsk-Kostyantynivka section of T0504 
Road in Donetska oblast became inaccessible to humanitarians because of its proximity 
to the front lines (KII 25/06/2024 b; KII 12/07/2024 b). 

•	 In May, Russia launched a ground offensive taking over ten settlements in Kharkivska 
oblast, with heightened security risks limiting humanitarian operations, especially in the 
north and northeast of Kharkiv (Reuters 31/05/2024; KII 26/06/2024 a; KII 12/07/2024 a; KII 25/06/2024 b).

•	 In April–June, at least four first-person view (FPV) drone attacks against humanitarians 
injured volunteers and civilians and impeded humanitarian aid delivery and evacuation 
efforts in Donetska, Kharkivska, and Khersonska oblasts (KII 12/07/2024 a; KII 26/06/2024 
a; KII 25/06/2024 b; KII 21/06/2024). Several humanitarian organisations had to suspend or 
terminate operations in the frontline areas in response to the targeting of humanitarian 
facilities (DRC 24/04/2024; Suspilne 05/04/2024).

•	 In April–June, Russia intensified its air, rocket, and shelling attacks on Ukraine’s electricity 
infrastructure, substantially damaging Ukrainian power generation capacities, and 
causing planned and emergency power outages throughout Ukraine (CEPA 11/06/2024; OSW 
24/06/2024).

•	 In April–June, the escalating violence led Ukrainian authorities to introduce additional 
evacuations, including the mandatory evacuation of minors with at least one parent in 
several locations of Donetska, Kharkivska, and Sumska oblasts (Suspilne 06/06/2024; Radio 
Svoboda 28/06/2024 a; Espreso 26/06/2024). Evacuation in areas with active ground conflict, 
including Donetska, Kharkivska, and Zaporizka oblasts, faced some challenges, as some 
civilians hesitated to evacuate until the last possible moment. Electricity and internet 
outages limited access to evacuation information, worsening the situation (KII 26/06/2024 b).

•	 According to Ukrainian authorities, people without Russian passports have faced further 
restrictions in accessing medical care and medicine in the Russian-occupied territories 
of Zaporizka and Luhanska oblasts (Ukrinform 15/05/2024; Suspilne 02/05/2024 and 14/06/2024; 
National Resistance Center of Ukraine 29/05/2024). Access to cash and financial services also 
remains challenging in the Russian-occupied territories of Donetska oblast, with residents 
often paying extra commission payments and unregulated exchange rates (REACH 
26/06/2024).

In April, Ukraine introduced a mobilisation law affecting Ukrainian men ages 18–60. The 
resulting fear of conscription among male staff members has limited movement for 
humanitarian organisations, which have to consider minimising their staff’s exposure to 
conscription risks while planning operations (KII 26/06/2024 a; KII 25/06/2024 a; KII 21/06/2024). 
This situation also affects the provision of critical services to civilians in the frontline areas (KII 
12/07/2024 b; KII 12/07/2024 a; KII 26/06/2024 a).

Map 1. Battles, shelling, air strikes, and violence against civilians between April—
June 2024

Source: ACLED (accessed 22/07/2024); ISW 21/06/2024
See full map on page 11

https://reliefweb.int/report/ukraine/ukraine-situation-report-12-july-2024-enuk
https://www.reuters.com/world/europe/russian-forces-firm-control-offensive-line-near-kharkiv-russia-installed-2024-05-31/
https://pro.drc.ngo/resources/news/ukraine-strikes-in-kharkiv-damaged-drc-s-office-forcing-temporary-suspension-of-support-to-local-populations/
https://suspilne.media/721608-u-pokrovsku-na-doneccini-obstrilom-zrujnovanij-ofis-likariv-bez-kordoniv/
https://cepa.org/article/saving-ukraines-power-supply/
https://www.osw.waw.pl/en/publikacje/analyses/2024-06-24/ukraine-energy-infrastructure-crisis-and-potential-a-new-wave
https://www.osw.waw.pl/en/publikacje/analyses/2024-06-24/ukraine-energy-infrastructure-crisis-and-potential-a-new-wave
https://suspilne.media/donbas/762669-na-doneccini-ostatocno-zatverdili-primusovu-evakuaciu-z-7-naselenih-punktiv-filaskin/
https://www.radiosvoboda.org/a/news-kharkivshchyna-evakuatsia-ditei/33013220.html
https://www.radiosvoboda.org/a/news-kharkivshchyna-evakuatsia-ditei/33013220.html
https://www.ukrinform.ua/rubric-tymchasovo-okupovani/3864053-na-tot-zaporizkoi-oblasti-prodovzili-otrimanna-rosijskogo-pasporta-za-sprosenou-procedurou.html
https://suspilne.media/zaporizhzhia/736865-posilenna-tisku-z-primusovoi-pasportizacii-na-tot-na-zaporizzi-obmezeno-mozlivist-otrimuvati-liki-ta-medicnu-dopomogu/
https://suspilne.media/sumy/768461-z-vosmi-naselenih-punktiv-bilopilskoi-gromadi-provodat-obovazkovu-evakuaciu-tam-lisaetsa-ponad-200-ludej/
https://sprotyv.mod.gov.ua/za-vidsutnist-rosijskogo-pasporta-u-lugansku-vidbyratymut-novonarodzhenyh-ditej/
https://repository.impact-initiatives.org/document/impact/22c0264f/REACH2206B_HSM_Overview-of-cash-financial-services-and-livelihoods-access-in-the-Occupied-Areas_March2024.pdf
https://repository.impact-initiatives.org/document/impact/22c0264f/REACH2206B_HSM_Overview-of-cash-financial-services-and-livelihoods-access-in-the-Occupied-Areas_March2024.pdf
https://acleddata.com/data-export-tool/
https://www.understandingwar.org/backgrounder/russian-offensive-campaign-assessment-june-21-2024
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About this report

Aim: This report compares access challenges across Ukrainian oblasts to inform 
humanitarian responders and support their decision-making. It is part of the ACAPS 
quarterly analysis of access constraints, with the latest report published on 26 April 
2024.

Methodology: This analysis is based on changes in the access severity model 
between 1 April and 30 June 2024, which ACAPS developed using data collected 
from secondary sources and seven key informant interviews with international and 
regional humanitarian responders conducted in June. The last section of this report 
provides a short description of the methodology. The complete methodology, access 
events dataset, and access severity model API are available on the ACAPS Ukraine hub 
website.

Limitations: The analysis relies primarily on publicly available data, which is unlikely 
to be comprehensive because of the dynamic situation.
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MAIN ACCESS DEVELOPMENTS AT THE NATIONAL LEVEL

Increased attacks on humanitarian responders

The number of attacks on humanitarian responders slightly increased between April–June 
2024 compared to January–March of the same year. In April–June, shelling, rocket attacks, 
and drones, particularly in areas close to the front lines in Donetska, Kharkivska, Khersonska, 
Luhanska, and Zaporizka oblasts, resulted in at least 11 publicly reported incidents. At least 
9 incidents were publicly reported in January—March 2024 (ACAPS 26/04/2024). Key informant 
interviews and public reports also identified instances of organisations suspending 
operations because of attacks or the perceived risk of attacks (Suspilne 05/04/2024; DRC 
24/04/2024; KII 12/07/2024 a).

Shelling and rocket attacks

Donetska: on 5 April, Russian shelling destroyed the Doctors Without Borders office 
and wounded five people, including one staff member in Pokrovsk city, suspending the 
organisation’s activities in Donetska oblast (MSF 05/04/2024). On 25 June, Russian forces 
attacked an East-SOS vehicle during the evacuation of Toretsk city residents, injuring one 
person (Zmina 25/06/2024).

Luhanska: on 18 May, Russian forces hit the village of Nevske with artillery systems during 
the distribution of humanitarian aid, although the attack led to no casualties (Ukrinform 
18/05/2024).

Zaporizka: on 5 April, a Russian missile strike in Zaporizhzhia city damaged a facility 
assisting displaced people from occupied territories (Zmina 06/04/2024; MLT 06/04/2024).

Khersonska: on 26 June, Russian shelling hit a humanitarian facility in Kherson city, 
damaging the building and wounding five civilians (Zmina 26/06/2024).

Kharkivska: on 24 April, a Russian rocket attack struck in the vicinity of the Danish Refugee 
Council office in Kharkiv city, damaging its office premises and vehicles and injuring two 
civilians (DRC 24/04/2024). The organisation had to temporarily suspend operations in the area 
to recover from the damage.

https://www.acaps.org/fileadmin/Data_Product/Main_media/20240426_ACAPS_Ukraine_analysis_hub_quarterly_humanitarian_access_update.pdf
https://ukraine-analysis-hub.acaps.org/
https://ukraine-analysis-hub.acaps.org/
https://www.acaps.org/fileadmin/Data_Product/Main_media/20240426_ACAPS_Ukraine_analysis_hub_quarterly_humanitarian_access_update.pdf
https://suspilne.media/721608-u-pokrovsku-na-doneccini-obstrilom-zrujnovanij-ofis-likariv-bez-kordoniv/
https://pro.drc.ngo/resources/news/ukraine-strikes-in-kharkiv-damaged-drc-s-office-forcing-temporary-suspension-of-support-to-local-populations/
https://pro.drc.ngo/resources/news/ukraine-strikes-in-kharkiv-damaged-drc-s-office-forcing-temporary-suspension-of-support-to-local-populations/
https://www.doctorswithoutborders.org/latest/ukraine-msf-condemns-missile-attack-its-office-pokrovsk
https://zmina.info/news/volontery-shid-sos-potrapyly-pid-rosijskyj-obstril-u-toreczku-pid-chas-evakuacziyi-czyvilnyh/
https://www.ukrinform.ua/rubric-regions/3865125-rosiani-obstrilali-selo-na-lugansini-pid-cas-rozdaci-gumanitarnoi-dopomogi.html
https://www.ukrinform.ua/rubric-regions/3865125-rosiani-obstrilali-selo-na-lugansini-pid-cas-rozdaci-gumanitarnoi-dopomogi.html
https://zmina.info/news/cherez-vchorashnij-obstril-zaporizhzhya-poshkodzheno-vidkrytyj-prostir-samodopomogy-dlya-vnutrishnih-pereselencziv/
https://www.mlt.gov.ua/?r=posts.client.view&id=1880
https://zmina.info/news/rosiyany-obstrilyaly-gumanitarnyj-shtab-u-hersoni-pyatero-postrazhdalyh/
https://pro.drc.ngo/resources/news/ukraine-strikes-in-kharkiv-damaged-drc-s-office-forcing-temporary-suspension-of-support-to-local-populations/
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Drone attacks

Since April, the operation range of short-range drones has expanded, increasing the 
number of attacks on civilians and humanitarians operating in frontline areas (KII 26/06/2024 
a; KII 25/06/2024 b; KII 21/06/2024). Russian drones have attacked responders and led to the 
suspension of operations, primarily during evacuations (KII 12/07/2024 a).

Kharkivska: on 24 May, the threat from Russian FPV drones suspended evacuations from 
Vovchansk city. 76 people were expected to be evacuated, although law enforcement 
representatives could not get in contact with some (Suspilne 24/05/2024).

Khersonska: on 26 April, a Russian drone attacked a bus of Proliska, an NGO transporting 
16 residents from frontline settlements to receive administrative and social services. The 
munition damaged the vehicle but resulted in no injuries (Zmina 26/04/2024). On the same day, 
a Russian drone hit a civilian car in Bohodukhivskyi raion, injuring two volunteers and their 
son who were distributing humanitarian aid in the village (Ukrinform 26/04/2024).

Sumska: on 14 June, Russian forces attacked another Proliska bus with a drone near Vilna 
Svoboda village, injuring three passengers. The bus was transporting people from villages 
near the Russian border to Hlukhiv to access banking, administrative, social, and health 
services (Zmina 14/06/2024).

Electricity disruptions

In April–June, Russian forces increased attacks on critical energy infrastructure throughout 
Ukraine, placing further strain on the country’s electric grid. Since April, extensive shelling 
and rocket attacks against infrastructure have destroyed approximately 80–90% of Ukraine’s 
energy generation capacity at thermal power plants and around 60% at hydroelectric facilities 
(CEPA 11/06/2024). By June, Ukraine had lost around half of its installed capacity, impeding its 
ability to meet minimum electricity needs, which, along with the scheduled maintenance 
of nuclear power plants, led to planned and emergency power outages almost daily (OSW 
24/06/2024; DTEK accessed 15/06/2024). 

Between April–June, 104 attacks on energy infrastructure (76 attacks in Ukranian-controlled 
territories and 28 attacks in Russian-occupied territories) destroyed electricity substations 
and power generation facilities and disrupted access to electricity and water supply (OHCHR 
10/05/2024, 08/07/2024, and 07/06/2024).

Figure 1. Newly reported electrical infrastructure damage in the second quarter 
of 2024 in the most affected oblasts

Source: ACAPS accessed 24/07/2024

In April, Ukrenergo, an electricity transmission system operator in Ukraine, started limiting 
electricity consumption from 18:20–22:00 in Dnipropetrovska, Donetska, Kirovohradska, 
Poltavska, Sumska, and Zaporizka oblasts in response to the lack of sufficient generating 
capacities (LB 04/04/2024). In May, the situation worsened, and significant electricity 
shortages resulting from infrastructure damage, insufficient electricity generation, and 
import capacity led to scheduled blackouts in all oblasts (Epravda 16/05/2024, 08/05/2024, 
and 02/05/2024; MEV 17/05/2024). In June, Kyiv city and 11 Ukrainian oblasts (Cherkaska, 
Chernihivska, Dnipropetrovska, Donetska, Kharkivska, Kirovohradska, Kyivska, Poltavska, 
Sumska, Zaporizka, and Zhytomyrska oblasts) faced stricter power restrictions from 11:00–
23:00, with plans for extended power outage schedules at least until the end of July (LB 
24/06/2024).

In some oblasts, extreme weather events such as thunderstorms and winds have worsened 
electricity supply constraints. In May, more than 100 settlements across Chernihivska, 
Khmelnytska, Sumska, and Zhytomyrska oblasts reported weather-related power shortages 
and cuts (Ukrinform 25/05/2024 a; Epravda 07/05/2024). On 12 June, bad weather cut off electricity 
for more than 81,000 people in 360 settlements, including 58,800 people in Kyivska oblast 
(Radio Svoboda 12/06/2024; Interfax 12/06/2024).

https://suspilne.media/kharkiv/753071-evakuaciu-z-vovcanska-timcasovo-prizupinili-skilki-ludej-lisaetsa-u-misti/
https://zmina.info/news/na-hersonshhyni-rosiyany-dronom-kamikadze-atakuvaly-gumanitarnyj-avtobus-prolisky-z-pasazhyramy/
https://www.ukrinform.ua/rubric-regions/3857218-vlucanna-drona-v-avtivku-na-harkivsini-postrazdali-sima-volonteriv.html
https://zmina.info/news/rosijski-vijskovi-obstrilyaly-avtobus-gumanitarnoyi-misiyi-proliska-na-sumshhyni-troye-pasazhyriv-poraneno-vodij-otrymav-kontuziyu/
https://cepa.org/article/saving-ukraines-power-supply/
https://www.osw.waw.pl/en/publikacje/analyses/2024-06-24/ukraine-energy-infrastructure-crisis-and-potential-a-new-wave
https://www.osw.waw.pl/en/publikacje/analyses/2024-06-24/ukraine-energy-infrastructure-crisis-and-potential-a-new-wave
https://www.dtek-krem.com.ua/ua/shutdowns
https://ukraine.un.org/en/268279-protection-civilians-armed-conflict-%E2%80%94-april-2024
https://ukraine.un.org/en/268279-protection-civilians-armed-conflict-%E2%80%94-april-2024
https://ukraine.un.org/en/273476-protection-civilians-armed-conflict-%E2%80%94-june-2024
https://ukraine.un.org/en/270888-protection-civilians-armed-conflict-%E2%80%94-may-2024
https://www.acaps.org/en/data#dataset-19
https://lb.ua/economics/2024/04/04/606948_ukrenergo_vvelo_timchasovi.html
https://www.epravda.com.ua/news/2024/05/16/713752/
https://www.epravda.com.ua/news/2024/05/8/713421/
https://www.epravda.com.ua/news/2024/05/2/713173/
https://mev.gov.ua/novyna/enerhetychna-sytuatsiya-v-rehionakh-na-17-travnya-cherez-vorozhi-obstrily-znestrumlyuvalysya
https://lb.ua/economics/2024/06/24/620525_kiievi_11_oblastyah_zbilshilisya.html
https://lb.ua/economics/2024/06/24/620525_kiievi_11_oblastyah_zbilshilisya.html
https://www.ukrinform.ua/rubric-regions/3867757-u-semi-oblastah-e-znestrumlenna-cerez-bojovi-dii-ta-negodu.html
https://www.epravda.com.ua/news/2024/05/7/713337/
https://www.radiosvoboda.org/a/news-znestrumlennya-ukrayina-nehoda/32990372.html
https://interfax.com.ua/news/general/993027.html
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Conscription and new mobilisation law

To address the shortage of military personnel and strengthen Ukrainian defence capabilities, 
Ukrainian authorities developed and adopted a new mobilisation law (OSW 09/02/2024). On 18 
May, the law came into effect, requiring all Ukrainian male citizens ages 18–60 to update 
their contact and military records within two months, either in person or at military territorial 
centres. Summons can be served in public places (Rada 11/04/2024). Personnel issuing 
summons have detained some Ukrainian men against their will with the use of violence (TSN 
01/06/2024 and 22/05/2024; Hromadske 16/05/2024; Focus 26/04/2024).

Several key informants spontaneously mentioned mobilisation as a current and potential 
access constraint. Mobilisation affects humanitarian organisations’ ability to deliver aid. 
Male staff of conscription age sometimes receive a military summons in public or while 
updating their military records at military centres, making them reluctant to travel (KII 
25/06/2024 a; KII 12/07/2024 b; KII 26/06/2024 a). The male personnel of contractors and service 
providers working for humanitarian organisations also become unwilling to work in certain 
areas for the same reasons (KII 26/06/2024 a; KII 25/06/2024 a). As a result, many organisations 
have to plan their operations around travel constraints (KII 21/06/2024).

The recent introduction of the mobilisation law also affects the provision of public services 
to civilians. The law has resulted in the conscription of many specialists employed across 
critical segments (e.g. utilities, public transportation, and logistics), affecting the provision 
of essential services, such as water, gas, sewage, and public transit (TSN 30/05/2024; UNIAN 
08/06/2024 and 07/05/2024; Epravda 08/06/2024). Specialists are sometimes mobilised before 
their employers can secure exemptions (KII 12/07/2024 a; KII 12/07/2024 b).

The new mobilisation law does not regulate the humanitarian exemptions governed by 
Order No. 560 and adopted by the Cabinet of Ministers on 5 June 2024 (CoM’s Order No.650 
05/06/2024). 

Mandatory evacuation

Between April–June, intensified shelling and rocket attacks caused Ukrainian authorities to 
call for evacuations in the east and north of the country, including the mandatory evacuation 
of minors with at least one legal guardian.

Donetska: on 6 June, authorities called for the evacuation of minors and at least one legal 
guardian from seven cities, villages, and settlements (Karpivka, Lyman, Lypove, Nove, 
Progress, Stavky, and Zorya Illinska) (Suspilne 06/06/2024). On 25 June, authorities called 
for the further evacuation of minors and at least one guardian from Drobysheve village in 
Lymanska hromada and Nova Poltavka, Novoolenivka, Oleksandropil, and Romanivka villages 

in Illinivska hromada (Suspilne 25/06/2024). Until 29 June, the evacuation of 157 children from 
Lyman city and 34 children from Drobysheve village was still underway (Zmina 30/06/2024).

Kharkivska: on 11 April, the regional state authority called for the mandatory evacuation of 
182 minors and their guardians in 47 frontline and border settlements in Bohodukhivskyi, 
Iziumskyi, and Kharkivskyi raions (Zmina 11/04/2024). On 28 June, the defence council of the 
oblast decided to expand the forced evacuation zone for families with children to include 
Bohodukhivska, Chuhuivska, Iziumіska, and Kupianska districts (Radio Svoboda 28/06/2024 a). 
By June, 157 children were supposed to be evacuated from 24 settlements across these 
districts (Radio Svoboda 28/06/2024 a;  Espreso 26/06/2024).

Sumska: in April, the authorities announced the mandatory evacuation of children and at 
least one legal guardian from Seredyno-Budska and Velykopysarivska, two border villages 
(Ukrinform 02/04/2024; Rubryka 05/04/2024; MINRE 05/04/2024). On 14 June, the authorities called 
for mandatory evacuation in eight additional settlements (Bublykove, Hurynivka, Hyrine, 
Kandybyne, Myrlohy, Novi Vyrky, Oleksenky, and Sokhany) within 10km of the Russian border, 
wherein 266 people, including 27 children, remained (Suspilne 14/06/2024).

Challenges in evacuating older people and people with disabilities

Some people are unwilling to evacuate because of a lack of information on available services 
and assistance in host locations. Internet unavailability and electricity outages are some 
factors preventing people in areas facing considerable access constraints from receiving 
this information (KII 26/06/2024 b).

Accommodating an increasing number of displaced people, particularly those with low 
mobility, also poses a challenge. Some transit centres face overcrowding, which creates 
additional security risks (KII 25/06/2024 a; KII 26/06/2024 b).

According to evacuation orders, older people and those with disabilities must evacuate to 
specialised institutions more than 100km from the front lines, but people often refuse to 
leave their oblast, and some cities are poorly equipped for the movement of these groups 
(REACH 29/05/2024).

https://www.osw.waw.pl/en/publikacje/osw-commentary/2024-02-09/threshold-a-third-year-war-ukraines-mobilisation-crisis
https://zakon.rada.gov.ua/laws/show/3633-20#Text
https://tsn.ua/ukrayina/v-yakih-vipadkah-lyudinu-mozhut-zabrati-z-vulici-do-tck-poyasnennya-viyskkomata-2591580.html
https://tsn.ua/ukrayina/v-yakih-vipadkah-lyudinu-mozhut-zabrati-z-vulici-do-tck-poyasnennya-viyskkomata-2591580.html
https://tsn.ua/ru/ukrayina/v-harkovskom-tck-otreagirovali-na-incident-s-izbieniem-grazhdanskih-2584512.html
https://hromadske.ua/ru/obshchestvo/224193-v-odesse-lyudi-v-voennoy-forme-nasilno-zabrali-muzhchinu-pryamo-iz-marshrutki-v-ttsk-poobeschali-razobratsya
https://focus.ua/voennye-novosti/642824-ugrozhali-rasstrelyat-v-vinnickoy-oblasti-tck-nasilno-mobilizoval-21-letnego-parnya-smi
https://tsn.ua/exclusive/deficit-robochih-ruk-cherez-mobilizaciyu-metro-zminyuye-grafik-a-biznes-shukaye-zhinok-zamist-cholovikiv-2590392.html
https://www.unian.net/society/proizvoditeli-oruzhiya-zhaluyutsya-na-poteryu-specialistov-iz-za-problem-s-bronirovaniem-12660123.html
https://www.unian.net/society/proizvoditeli-oruzhiya-zhaluyutsya-na-poteryu-specialistov-iz-za-problem-s-bronirovaniem-12660123.html
https://www.unian.ua/economics/transport/vodiji-tikayut-a-strazhdaye-pereviznik-ekspert-poyasniv-nyuansi-sistemi-shlyah-12629085.html
https://www.epravda.com.ua/rus/news/2024/06/8/714891/
https://mfa.gov.ua/pro-ministerstvo/gromadskosti/publichna-informaciya/informaciya-pro-bronyuvannya
https://mfa.gov.ua/pro-ministerstvo/gromadskosti/publichna-informaciya/informaciya-pro-bronyuvannya
https://suspilne.media/donbas/762669-na-doneccini-ostatocno-zatverdili-primusovu-evakuaciu-z-7-naselenih-punktiv-filaskin/
https://suspilne.media/donbas/776257-evakuacia-rodin-iz-ditmi-na-doneccini-prijnali-risenna-po-pati-naselenim-punktam/
https://zmina.info/news/u-lymanskij-gromadi-na-donechchyni-de-tryvaye-prymusova-evakuacziya-dosi-lyshayutsya-ponad-160-ditej/
https://zmina.info/news/z-majzhe-piv-sotni-naselenyh-punktiv-harkivshhyny-prymusovo-evakuyuyut-rodyny-z-ditmy/
https://www.radiosvoboda.org/a/news-kharkivshchyna-evakuatsia-ditei/33013220.html
https://www.radiosvoboda.org/a/news-kharkivshchyna-evakuatsia-ditei/33013220.html
https://espreso.tv/viyna-z-rosiyeyu-cherez-namiri-rosiyan-bilya-borovoi-z-kharkivshchini-primusovo-vivozyat-rodini-z-ditmi-deputatka-oblradi#
https://www.ukrinform.ua/rubric-regions/3847682-urad-dozvoliv-primusovu-evakuaciu-ditej-iz-seredinobudskoi-gromadi-na-sumsini.html
https://rubryka.com/2024/04/05/u-dvoh-gromadah-sumskoyi-oblasti-ogolosyly-pro-prymusovu-evakuatsiyu-ditej/
https://minre.gov.ua/2024/04/05/u-dvoh-terytorialnyh-gromadah-na-sumshhyni-uhvaleno-rishennya-pro-obovyazkovu-evakuacziyu-ditej-u-prymusovyj-sposib/
https://suspilne.media/sumy/768461-z-vosmi-naselenih-punktiv-bilopilskoi-gromadi-provodat-obovazkovu-evakuaciu-tam-lisaetsa-ponad-200-ludej/
https://repository.impact-initiatives.org/document/repository/2d734d61/REACH_UKR_Factsheet_LRAP-Zaporizhzhia_March-April-2024.pdf
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Access constraints for civilians in Russian-occupied territories

In April–June, Russian authorities continued to restrict civilians’ access to essential services.

Access to cash and financial services: residents in Russian-occupied territories lack access 
to cash and financial services. Accessing cash through intermediaries often leads to extra 
commission payments and unregulated exchange rates. People in the Russian-occupied 
Donetska oblast face the most restrictions in accessing cash. This situation has led to the 
adoption of coping strategies with potentially harmful consequences, such as selling their 
means of transportation and reducing essential health expenditures (REACH 26/06/2024).

Medicine shortages: logistical issues have led Russian-installed authorities to prioritise the 
military over civilians, leading to a critical medicine shortage in the occupied territories of 
southern Ukraine (National Resistance Center of Ukraine 05/04/2024; Suspilne 02/05/2024; Ukrinform 
25/05/2024 b; National Resistance Center of Ukraine 05/04/2024). According to Ukrainian authorities, 
civilians must look for critical medication on their own, often paying much more. In most 
cases, however, even at inflated prices, it is nearly impossible to find the required medicine, 
with instances reported of people putting notices at the entrances of homes about their 
medication needs (Rubryka 14/04/2024; National Resistance Center of Ukraine 19/06/2024).

Russian passportisation efforts: Russian authorities have continued exerting pressure 
on people to obtain Russian passports to access medicine and medical care in the 
Russian-occupied territories of Zaporizka and Luhanska oblasts (Ukrinform 15/05/2024; 
Suspilne 02/05/2024; National Resistance Center of Ukraine 29/05/2024). In the occupied Zaporizka 
oblast, Russian-installed authorities have increased the pressure on residents for forced 
passportisation. Receiving medical aid and vital medication, including anticoagulants, are 
conditional to having a Russian passport, enrolling in the Russian register of social benefits, 
and having medical insurance (Suspilne 02/05/2024).

ACCESS TRENDS IN OBLASTS FACING THE HIGHEST CONSTRAINTS

Map 2. Humanitarian access severity for oblasts with the highest access 
constraints by 30 June

Source: ACAPS using data from ISW (accessed 21/06/2024)

https://repository.impact-initiatives.org/document/impact/22c0264f/REACH2206B_HSM_Overview-of-cash-financial-services-and-livelihoods-access-in-the-Occupied-Areas_March2024.pdf
https://sprotyv.mod.gov.ua/okupanty-ne-mozhut-zabezpechyty-mistseve-naselennya-tot-medykamentamy/
https://suspilne.media/zaporizhzhia/736865-posilenna-tisku-z-primusovoi-pasportizacii-na-tot-na-zaporizzi-obmezeno-mozlivist-otrimuvati-liki-ta-medicnu-dopomogu/
https://www.ukrinform.ua/rubric-tymchasovo-okupovani/3867687-u-zahoplenomu-rubiznomu-nemae-zodnogo-pediatra.html
https://sprotyv.mod.gov.ua/okupanty-ne-mozhut-zabezpechyty-mistseve-naselennya-tot-medykamentamy/
https://rubryka.com/2024/04/14/krytychna-sytuatsiya-z-likamy/
https://sprotyv.mod.gov.ua/en/collaborators-double-medicines-prices-in-tot-of-kherson-region/
https://www.ukrinform.ua/rubric-tymchasovo-okupovani/3864053-na-tot-zaporizkoi-oblasti-prodovzili-otrimanna-rosijskogo-pasporta-za-sprosenou-procedurou.html
https://suspilne.media/zaporizhzhia/736865-posilenna-tisku-z-primusovoi-pasportizacii-na-tot-na-zaporizzi-obmezeno-mozlivist-otrimuvati-liki-ta-medicnu-dopomogu/
https://sprotyv.mod.gov.ua/za-vidsutnist-rosijskogo-pasporta-u-lugansku-vidbyratymut-novonarodzhenyh-ditej/
https://suspilne.media/zaporizhzhia/736865-posilenna-tisku-z-primusovoi-pasportizacii-na-tot-na-zaporizzi-obmezeno-mozlivist-otrimuvati-liki-ta-medicnu-dopomogu/
https://www.understandingwar.org/backgrounder/russian-offensive-campaign-assessment-june-21-2024
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Table 1. Humanitarian access severity scores for oblasts with the highest 
access constraints

OBLAST
ACCESS OF PEOPLE 
IN NEED TO 
HUMANITARIAN AID

ACCESS OF 
HUMANITARIAN 
ORGANISATIONS TO 
PEOPLE IN NEED

PHYSICAL, 
ENVIRONMENTAL, 
AND SECURITY 
CONSTRAINTS

ACCESS 
SCORE

Donetska 5.0 4.9 4.0 4.6

Kharkivska 5.0 5.0 3.9 4.6

Khersonska 5.0 5.0 3.4 4.5

Zaporizka 5.0 4.5 2.5 4.0

Luhanska 5.0 3.9 2.7 3.9

Sumska 1.9 1.5 3.4 2.3

Table 2. Humanitarian access severity scores for oblasts with the highest 
access constraints, without accounting for the territory’s controlling authority

OBLAST
ACCESS OF PEOPLE 
IN NEED TO 
HUMANITARIAN AID

ACCESS OF 
HUMANITARIAN 
ORGANISATIONS TO 
PEOPLE IN NEED

PHYSICAL, 
ENVIRONMENTAL, 
AND SECURITY 
CONSTRAINTS

ACCESS 
SCORE

Donetska 3.5 4.2 4.0 3.9

Kharkivska 3.2 4.3 3.9 3.8

Khersonska 3.5 4.5 3.4 3.8

Zaporizka 3.5 3.8 2.5 3.3

Luhanska 3.5 3.5 2.7 3.3

Donetska oblast

•	 Access severity score: 4.6/5.0

•	 Access severity score trend since the first quarter (Q1) of 2024: no significant change

•	 Raions with the highest number of events: Bakhmutskyi, Donetskyi, and Mariupolskyi 
raions

•	 Most recurrent access events: physical prevention of the use of services or assistance

Access constraints in the oblast have remained high, with new reporting on logistical, 
security, and environmental constraints (e.g. the suspension of operations because of 
violence, seasonal impediments, and logistical constraints) between April–June, maintaining 
the same overall access severity score as in the January–March period (ACAPS accessed 
30/06/2024). 

Since April, humanitarian operations have shifted in response to increased shelling, rocket, 
air bomb, and cluster munition attacks on infrastructure, and access to some previously 
accessible areas has become more limited (KII 26/06/2024 a; ACLED accessed 15/06/2024).

Humanitarian aid delivery impediments: since April, intensive shelling, rocket, and drone 
attacks have increased security risks for humanitarian organisations operating close to the 
front lines, impeding efficient aid delivery in the region (KII 26/06/2024 a; OCHA 12/07/2024). Some 
areas are off-limits for many humanitarians, including the Pokrovsk-Kostyantynivka section 
of T0504 Road because of its proximity to the front lines (humanitarian travel between the 
two cities remains possible via a detour) (KII 26/06/2024 b; KII 12/07/2024 b). Chasiv Yar remains 
under heavy artillery fire, and humanitarian responders cannot provide humanitarian aid to 
643 remaining residents (Suspilne 01/05/2024; Ukrinform 22/05/2024; Radio Svoboda 28/06/2024 b).

Civilian access to services remains a primary challenge. Communities near the front lines 
and in Russian-occupied territories, in localities such as Chasiv Yar, Donetsk, and Mariupol 
cities, have reported a lack of access to gas, electricity, and drinkable water (Tribun 26/04/2024; 
Ukrinform 20/04/2024). Shelling by Russian forces has continued to cause new damage and 
utility interruptions (Ukrinform 28/04/2024 and 17/05/2024; Epravda 21/05/2024). In some occupied 
territories, including Mariupol city, the payment of pensions, particularly for people with 
disabilities, has been delayed for over four months (Ukrinform 29/04/2024).

https://www.acaps.org/en/data#dataset-34
https://www.acaps.org/en/data#dataset-34
https://acleddata.com/data-export-tool/
https://reliefweb.int/report/ukraine/ukraine-situation-report-12-july-2024-enuk
https://suspilne.media/donbas/736395-perevazna-bilsist-ludi-60-skilki-civilnih-lisaetsa-v-casovomu-aru/
https://www.ukrinform.ua/rubric-ato/3866695-u-casovomu-aru-zalisaetsa-668-ludej-ova.html
https://www.radiosvoboda.org/a/chaus-pro-sytuatsiyu-u-chasovomu-yaru/33013033.html
https://tribun.com.ua/uk/110622-v-okupovanomu-mariupoli-z-kraniv-teche-brudna-voda-video
https://www.ukrinform.ua/rubric-tymchasovo-okupovani/3854913-ziteli-mariupola-poterpaut-vid-proriviv-kanalizacii-miskrada.html
https://www.ukrinform.ua/rubric-regions/3857696-u-semi-oblastah-ukraini-e-znestrumlenna-cerez-bojovi-dii-ta-tehnologicni-pricini.html
https://www.ukrinform.ua/rubric-regions/3864752-cerez-bojovi-dii-znestrumluvalisa-spozivaci-u-semi-oblastah.html
https://www.epravda.com.ua/news/2024/05/21/713970/
https://www.ukrinform.ua/rubric-tymchasovo-okupovani/3857944-u-mariupoli-vze-cotiri-misaci-zatrimuut-pensii-okremim-kategoriam-andrusenko.html
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Kharkivska oblast

•	 Access severity score: 4.6/5.0

•	 Access severity score trend since Q1 2024: no significant change

•	 Raions with the highest number of events: Kharkivskyi and Kupianskyi raions

•	 Most recurrent access events: physical prevention of the use of services or assistance

The deteriorating security situation has not translated into an increased access severity 
score, as war-related indicators are already near the maximum possible score. The April–June 
period in Kharkivska oblast saw intensified Russian attacks against critical infrastructure, 
leading to power outages and mandatory evacuations in the region.

Ground offensive impact: since 10 May, Russian troops have conducted an intensified 
ground offensive coupled with recurrent air and rocket attacks, taking over 13 settlements 
(including Borysivka, Krasne, Morokhovets, Ohirtseve, Oliinykove, Pletenivka, Pilna, Strilecha, 
and Zelene) in Kharkivska oblast (H&I 20/06/2024; OCHA 25/05/2024; Suspilne 06/07/2024). 
Because of heightened security risks, this situation has affected humanitarian operations 
focused on evacuations and early recovery (Reuters 31/05/2024; KII 26/06/2024 a; KII 12/07/2024 
a; KII 25/06/2024 b).

Security impediments: constant shelling and FPV drone activity have led to limited mobile 
activities in some areas close to the front lines, affecting evacuations and service provision 
(KII 26/06/2024 b; KII 25/06/2024 b). Prior authorisation is required to access certain front line 
areas (KII 25/06/2024 b; KII 26/06/2024 a). By June, as a result of repeated Russian attacks, 
approximately 12,000 residents had evacuated from the border communities to other areas 
within and outside Kharkivska oblast (Suspilne 11/06/2024).

Power outages: Russian attacks have substantially damaged or destroyed numerous 
facilities across different segments, such as education, transportation, railway, and energy 
(OCHA 12/07/2024). This situation has resulted in new restrictions and scheduled power 
outages in Kharkivska oblast (Epravda 06/04/2024; Suspilne 07/04/2024). In April–May, combined 
with the planned electricity outages across most of Ukraine, intense hostilities in Kharkivska 
oblast led to additional unscheduled blackouts in Kharkiv city and the suburbs, affecting 
410,000 subscribers (Suspilne 07/04/2024; Epravda 21/05/2024).

Khersonska oblast	

•	 Access severity score: 4.5/5.0

•	 Access severity score trend since Q1 2024: slight improvement

•	 Raions with the highest number of events: Beryslavskyi, Kakhovskyi, and Khersonskyi 
raions

•	 Most recurrent access events: physical prevention of the use of services or assistance

Despite the challenging access and security situation, Khersonska oblast saw a slight score 
improvement, mainly because of no new reports of certain constraints, especially logistical 
constraints. The situation in the oblast continues to be the most dangerous in terms of 
attacks on humanitarian assets, infrastructure, and responders, however the Dnipro River 
prevents rapid frontline shifts (KII 12/07/2024; OCHA 14/05/2024). 

Some people residing in Russian-occupied settlements, such as Kakhovka, Nova Kakhovka, 
and Zhovta Strichka, experienced issues in accessing water, gas, and electricity (Ukrinform 
03/04/2024). Several settlements, such as Hola Prystan and Oleshky, also faced issues related 
to food price inflation or availability (Espreso 07/05/2024).

In some communities, such as Skadovsk, Ukrainians must obtain Russian passports and 
register them with the relevant authorities to avoid losing property rights (Glavkom 03/07/2024).

In April 2024, Ukraine established a Commandant’s Office to authorise humanitarian 
movements in the oblast (OCHA 14/05/2024). Advanced authorisation is required for movement 
within the oblast but does not represent an additional access constraint, according to key 
informants (KII 21/06/2024; KII 26/06/2024 b).

Zaporizka oblast

•	 Access severity score: 4.0/5.0

•	 Access severity score trend since Q1 2024: no significant change

•	 Raions with the highest number of events: Berdianskyi, Melitopolskyi, and Polohivskyi 
raions

•	 Most recurrent access events: physical prevention of the use of services or assistance

Between April–June, Zaporizka oblast’s primary access developments were related to the 
Russian occupation’s impacts on providing remuneration and social benefits to residents.

In the occupied territory of Zaporizka oblast, Russian-installed authorities have reduced 
social benefits, with employees of municipal- and state-owned enterprises not receiving 

https://www.hi-us.org/en/news/-kharkiv-is-under-recurrent-bombing-and-people-fear-for-their-lives--
https://reliefweb.int/report/ukraine/ukraine-humanitarian-impact-intensified-hostilities-kharkivska-oblast-flash-update-8-last-updated-25-may-2024-enuk
https://suspilne.media/kharkiv/742913-sproba-nastupu-rf-na-pivnoci-harkivsini-so-vidbuvaetsa-na-prikordonni-10-travna/
https://www.reuters.com/world/europe/russian-forces-firm-control-offensive-line-near-kharkiv-russia-installed-2024-05-31/
https://suspilne.media/kharkiv/765355-misac-nastupu-na-pivnic-harkivsini-ak-zminilasa-taktika-rosian/
https://reliefweb.int/report/ukraine/ukraine-situation-report-12-july-2024-enuk
https://www.epravda.com.ua/news/2024/04/6/712101/
https://suspilne.media/722120-u-harkivskij-oblasti-cerez-merezevi-obmezenna-znestrumleno-410-tis-abonentiv-svitla-nema-poza-grafikom/
https://suspilne.media/722120-u-harkivskij-oblasti-cerez-merezevi-obmezenna-znestrumleno-410-tis-abonentiv-svitla-nema-poza-grafikom/
https://www.epravda.com.ua/news/2024/05/21/713970/
https://reliefweb.int/report/ukraine/ukraine-humanitarian-access-snapshot-march-april-2024-enuk
https://www.ukrinform.ua/rubric-regions/3847942-v-okupovanij-kahovci-znovu-znikli-svitlo-voda-gaz-ta-zvazok.html
https://www.ukrinform.ua/rubric-regions/3847942-v-okupovanij-kahovci-znovu-znikli-svitlo-voda-gaz-ta-zvazok.html
https://espreso.tv/viyna-z-rosiyeyu-na-tot-khersonshchini-defitsit-produktiv-zhovta-strichka
https://glavcom.ua/country/incidents/-okupanti-u-skadovsku-pochali-natsionalizuvati-zhitlo-ukrajintsiv-bez-rosijskikh-pasportiv-1008151.html
https://reliefweb.int/report/ukraine/ukraine-humanitarian-access-snapshot-march-april-2024-enuk
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remuneration in the last several months (Ukrinform 28/05/2024). There have also been mass 
detention incidents, with members of local communities illegally imprisoned in Russian-
occupied territories (Zmina 22/05/2024).

The absence of a unified system and set rules based on proximity to the front lines in Ukrainian-
controlled territories has led to a dynamic humanitarian access situation. Responders must 
maintain regular communication with local authorities to ensure smooth operations in the 
area (KII 26/06/2024 a).

Luhanska oblast	

•	 Access severity score: 3.9/5.0

•	 Access severity score trend since Q1 2024: no significant change

•	 Raions with the highest number of events: Dovzhanskyi, Shchastynskyi, and 
Sievierodonetskyi raions

•	 Most recurrent access events: physical prevention of the use of services or assistance, 
Russian passport requirements in Russian-occupied territories

Luhanska oblast continues to have one of the lowest access severity scores among 
the oblasts along the front lines. Most of the oblast is occupied, limiting information on 
incidents affecting humanitarian access. People continue to experience constraints on 
access to services because of the service disruptions and restrictions that Russian-installed 
authorities have imposed.

Russian passportisation: Russian-installed authorities continue to impose Russian 
passport requirements on civilians and restrict access to administrative services and other 
measures for those who refuse to comply. Employment, medical services, and movement 
across territories are only possible after military registration (Ukrinform 16/06/2024; Luhansk 
RMA08/05/2024) Russian authorities have also pressured pregnant women in labour to get 
Russian passports, with reports of the authorities threatening not to hand over newborn 
children without at least a single parent with Russian documents (Espreso 01/05/2024).

Medicine: according to Ukrainian authorities, there are severe issues with the provision of 
medicine and medical services because of the absence of centralised medicine delivery in 
occupied territories. Most of the medicine supplied to occupied territories goes to hospitals 
for the needs of the Russian military (Ukrinform 14/04/2024 and 25/05/2024; National Resistance 
Center of Ukraine 19/05/2024). People residing in larger communities can access the remaining 
medicine, while those in villages must travel to raion centres despite the lack of public 
transportation (Ukrinform 14/04/2024 and 25/05/2024).

Sumska oblast

•	 Access severity score: 2.3/5.0

•	 Access severity score trend since Q1 2024: deterioration

•	 Raions with the highest number of events: Okhtyrskyi, Shostkynskyi, and Sumskyi raions

•	 Most recurrent access events: physical prevention of the use of services or assistance, 
electricity disruptions

Several access indicators covering the forced displacement of people in need away from 
services, the closure of crossings to affected areas, and weather events (e.g. rainy season 
and seasonal impediments) have deteriorated since the previous quarter. This situation 
has resulted in movement restrictions affecting humanitarians, with residents cut off from 
assistance and services.

The April–June period saw an increase in air strikes, shelling, drones, and landmine accidents 
across the oblast, inflicting damage on civilian infrastructure and limiting humanitarian 
organisations’ access to people in need (KII 12/07/2024 a; ACLED accessed 15/06/2024; VOA 
06/07/2024; Reuters 22/05/2024). An increase in attacks in the oblast led authorities to launch 
evacuation processes in 52 additional border communities (OCHA 08/07/2024; The Kyiv 
Independent 05/04/2024).

Evacuation: in some villages, heavy Russian shelling and drone attacks have constrained 
evacuations (Espreso 18/03/2024; KII 12/07/2024 a). Since 13 May, more than 1,100 people have 
been evacuated from the towns of Bilopillia and Vorozhba because of intensive shelling 
(Ukrainska Pravda 13/05/2024; Suspilne 17/05/2024). This evacuation is not mandatory but voluntary 
and preventive from settlements where the number of attacks has increased significantly.

Electricity disruption: increased Russian shelling, rocket attacks, and drone attacks have led 
to emergency electricity disruptions and scheduled blackouts (Suspilne 01/04/2024; Ukrinform 
28/04/2024). In May, Russian attacks on energy facilities in the region severed power for more 
than 500,000 people (Reuters 22/05/2024; Ukrinform 22/05/2024).

Increase in civilian casualties: since April, Russian shelling and rocket attacks across 
Sumska oblast have become increasingly destructive, leading to 11 civilian deaths by 
early May (Suspilne 26/04/2024 a, 26/04/2024 b, and 04/06/2024; UNN 07/05/2024 and 03/04/2024). 
In April–June, Russian shelling and rocket attacks in Bilopilska, Esman, and Krasnopilska 
communities wounded over 30 civilians (Suspilne 19/04/2024; Ukrainska Pravda 06/05/2024 and 
29/05/2024; Ukrinform 13/05/2024; The Kyiv Independent 15/06/2024). 

https://www.ukrinform.ua/rubric-tymchasovo-okupovani/3868642-na-tot-zaporizza-zagarbniki-skorocuut-socviplati-i-posiluut-podatkovij-tisk.html
https://zmina.info/news/na-okupovanij-chastyni-zaporizhzhya-rosiyany-pochaly-provodyty-nezakonni-masovi-zatrymannya-czyvilnyh/
https://www.ukrinform.ua/rubric-tymchasovo-okupovani/3875490-u-tak-zvanij-lnr-prodovzuetsa-prihovana-mobilizacia-ludam-zaboronaut-viizditi.html
https://loga.gov.ua/oda/press/news/u_lnr_nemozhlivo_zaminiti_pasport_bez_nayavnosti_viyskovogo_obliku_okupaciyna_vlada
https://loga.gov.ua/oda/press/news/u_lnr_nemozhlivo_zaminiti_pasport_bez_nayavnosti_viyskovogo_obliku_okupaciyna_vlada
https://espreso.tv/viyna-z-rosiyeyu-na-tot-luganshchini-rosiyani-pogrozhuyut-batkam-bez-pasportiv-rf-ne-viddavati-novonarodzhenikh-ditey-ova
https://www.ukrinform.ua/rubric-tymchasovo-okupovani/3852194-na-okupovanij-z-2022-roku-teritorii-lugansini-kriticna-situacia-z-likami-lisogor.html
https://www.ukrinform.ua/rubric-tymchasovo-okupovani/3867687-u-zahoplenomu-rubiznomu-nemae-zodnogo-pediatra.html
https://sprotyv.mod.gov.ua/na-tot-znovu-defitsyt-medykamentiv-v-aptekah/?fbclid=IwZXh0bgNhZW0CMTAAAR0F6IlY2-BItIDKsv2V5vpnyWUUDIZY4NWJq6vMeaYK7njRkLtG80kINbM_aem_AUMxmI23aGmb4sbni8q_r_gtz9Dbe235INpF01pXEHFB-Hbnrttv7zexKXz6vPtAN8fxDJmZ4wqnPjYZNDj0dAfK
https://sprotyv.mod.gov.ua/na-tot-znovu-defitsyt-medykamentiv-v-aptekah/?fbclid=IwZXh0bgNhZW0CMTAAAR0F6IlY2-BItIDKsv2V5vpnyWUUDIZY4NWJq6vMeaYK7njRkLtG80kINbM_aem_AUMxmI23aGmb4sbni8q_r_gtz9Dbe235INpF01pXEHFB-Hbnrttv7zexKXz6vPtAN8fxDJmZ4wqnPjYZNDj0dAfK
https://www.ukrinform.ua/rubric-tymchasovo-okupovani/3852194-na-okupovanij-z-2022-roku-teritorii-lugansini-kriticna-situacia-z-likami-lisogor.html
https://www.ukrinform.ua/rubric-tymchasovo-okupovani/3867687-u-zahoplenomu-rubiznomu-nemae-zodnogo-pediatra.html
https://acleddata.com/data-export-tool/
https://www.voanews.com/a/russian-drone-attack-on-ukraine-hits-energy-facility-in-sumy-region/7687459.html
https://www.voanews.com/a/russian-drone-attack-on-ukraine-hits-energy-facility-in-sumy-region/7687459.html
https://www.reuters.com/world/europe/russian-attack-ukraines-sumy-cut-power-more-than-500000-energy-ministry-says-2024-05-22/
https://reliefweb.int/report/ukraine/ukraine-humanitarian-situation-snapshot-april-may-2024-enuk
https://kyivindependent.com/ukraine-announces-mandatory-childrens-evacuation-from-52-settlements-in-sumy-oblast/
https://kyivindependent.com/ukraine-announces-mandatory-childrens-evacuation-from-52-settlements-in-sumy-oblast/
https://espreso.tv/viyna-z-rosiyeyu-nemae-proiznikh-mostiv-zhurnalistka-yatsina-pro-evakuatsiyu-z-prikordonnya-na-sumshchini
https://www.pravda.com.ua/news/2024/05/13/7455627/
https://suspilne.media/sumy/748271-28-naselenih-punktiv-bez-ludej-skilki-meskanciv-evakuuvalos-iz-prikordonna-sumsini/
https://suspilne.media/718364-na-sumsini-cerez-bojovi-dii-bez-elektroenergii-7743-abonenti/
https://www.ukrinform.ua/rubric-regions/3857696-u-semi-oblastah-ukraini-e-znestrumlenna-cerez-bojovi-dii-ta-tehnologicni-pricini.html
https://www.ukrinform.ua/rubric-regions/3857696-u-semi-oblastah-ukraini-e-znestrumlenna-cerez-bojovi-dii-ta-tehnologicni-pricini.html
https://www.reuters.com/world/europe/russian-attack-ukraines-sumy-cut-power-more-than-500000-energy-ministry-says-2024-05-22/
https://www.ukrinform.ua/rubric-ato/3866438-sumi-zalisilisa-bez-svitla-cerez-vorozu-ataku.html
https://suspilne.media/732443-ukraina-peredala-spisok-z-vikradenimi-rosieu-ditmi-kataru-obstril-trh-obektiv-ukrzaliznici-793-den-vijni-onlajn/
https://suspilne.media/sumy/733275-dvi-ludini-zaginuli-patero-travmovanih-naslidki-obstriliv-sumsini/
https://suspilne.media/sumy/761299-odna-ludina-zaginula-troe-poraneni-vijskovi-rf-zavdali-106-udariv-po-sumsini/
https://unn.ua/news/na-sumshchyni-cherez-obstrily-rf-za-dobu-zahynula-odna-liudyna-sered-poranenykh-dvoie-ditei
https://unn.ua/news/sumska-oblast-rosiiany-obstrilialy-4-hromady-u-prykordonni-byly-raketamy-kabamy-ta-vohamy
https://suspilne.media/sumy/728197-33-vibuhi-ta-cetvero-poranenih-protagom-dna-armia-rf-zavdala-udariv-po-5-gromadah-sumsini/
https://www.pravda.com.ua/news/2024/05/6/7454523/
https://www.pravda.com.ua/eng/news/2024/05/29/7458164/
https://www.ukrinform.ua/rubric-regions/3863006-unaslidok-vorozih-obstriliv-na-sumsini-za-dobu-zaginula-odna-ludina-se-troe-poraneni.html
https://kyivindependent.com/russian-attack-on-sumy-oblast-kills-1-injures-7/
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METHODOLOGY

The data used in this report came from publicly available and unpublished sources circulated 
within the response. The narrative presented is based on data analysis and a secondary 
data review. Access severity scores were calculated using the oblast-level data collection of 
events related to access constraints. The collected access events are available in the Ukraine 
hub humanitarian access events dashboard and dataset. ACAPS has predefined 75 event types and 
grouped them into 35 subindicators, nine indicators (I1–9), and three pillars (P1–3). The 
indicators receive a score between 0–3, and the pillars receive a score between 0–5. The 
final access severity score is an average of the three pillar scores.

Pillar 1: access of people in need to humanitarian aid

I1. Denial of existence of humanitarian needs or entitlements to assistance

I2. Restriction and obstruction of access to services and assistance

Pillar 2: access of humanitarian organisations to people in need

I3. Impediments to enter the country (bureaucratic and administrative)

I4. Restriction of movement within the country (impediments to freedom of movement 
and/or administrative restrictions)

I5. Interference in implementation of humanitarian activities

I6. Violence against humanitarian personnel, facilities, and assets

Pillar 3: physical, environmental, and security constraints

I7. Insecurity or hostilities affecting humanitarian assistance

I8. Presence of landmines, improvised explosive devices, explosive remnants of war, and 
unexploded ordnance

I9. Physical constraints in the environment (obstacles related to terrain, climate, lack of 
infrastructure, etc.)

More information on ACAPS’ humanitarian events monitoring and access scoring system is 
available in this methodology note. For Ukraine’s oblast-level scoring, calculations were done 
on a continuous numerical scale instead of thresholds, allowing for decimals and a more 
nuanced result. The resulting scores were classified into the following groups:

0–1 low access constraints

1–2 moderate access constraints

2–3 high access constraints

3–4 very high access constraints

4–5 extreme access constraints.

Limitations

The analysis relies on publicly available data, which is unlikely to be comprehensive in a 
dynamic war situation such as Ukraine. Reported data may come with a delay, meaning 
some published data may no longer be applicable at the time of analysis. This analysis 
collected data through a review process to ensure that selected subindicators for a given 
oblast are still relevant. The evolving situation and the amount of data collected mean that 
some inaccuracies will likely remain.

Detailed information is lacking on the humanitarian response and the access constraints 
that humanitarians face in Russian-occupied areas, including Crimea and Sevastopol.

Map 3. Ukraine’s access severity by 30 June 2024

Source: ACAPS using data from ISW (accessed 21/06/2024)

https://www.acaps.org/en/countries/ukraine
https://www.acaps.org/en/countries/ukraine
https://www.acaps.org/fileadmin/Dataset/Methodology_files/20230517_acaps_methodology_note_ukraine_humanitarian_subnational_access_dataset.pdf
https://www.understandingwar.org/backgrounder/russian-offensive-campaign-assessment-june-21-2024
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Table 3. Access severity scores by 30 June 2024
OBLAST I1 I2 I3 I4 I5 I6 I7 I8 I9 P1 P2 P3 ACCESS

Autonomous Republic of Crimea 0.0 0.0 0.0 0.0 0.0 0.0 0.4 0.0 0.0 0.0 0.0 0.2 0.1

Cherkaska 0.0 1.8 1.2 0.0 0.9 0.0 0.2 1.2 1.5 1.5 0.9 1.6 1.3

Chernihivska 0.0 1.8 1.2 0.8 0.9 0.0 1.6 3.0 1.5 1.5 1.2 3.4 2.0

Chernivetska 0.0 1.8 1.2 0.0 0.9 0.0 0.0 0.0 0.8 1.5 0.9 0.4 0.9

Dnipropetrovska 0.0 1.8 1.2 0.0 0.9 1.4 2.0 2.3 1.5 1.5 1.5 3.2 2.1

Donetska 3.0 3.0 3.0 3.0 3.0 2.8 2.6 3.0 1.6 5.0 4.9 4.0 4.6

Ivano-Frankivska 0.0 1.8 1.2 0.0 0.9 0.0 0.1 1.2 0.8 1.5 0.9 1.2 1.2

Kharkivska 3.0 3.0 3.0 3.0 3.0 3.0 2.4 3.0 1.5 5.0 5.0 3.9 4.6

Kharkivska* 0.8 3.0 2.1 2.3 3.0 3.0 2.4 3.0 1.5 3.2 4.3 3.9 3.8

Khersonska 3.0 3.0 3.0 3.0 3.0 3.0 2.4 3.0 0.9 5.0 5.0 3.4 4.5

Khersonska* 1.2 3.0 2.1 2.8 3.0 3.0 2.4 3.0 0.9 3.5 4.5 3.4 3.8

Khmelnytska 0.0 1.8 1.2 0.0 0.9 0.0 0.3 1.2 1.5 1.5 0.9 1.7 1.3

Kirovohradska 0.0 1.8 1.2 0.0 0.9 0.0 0.3 1.2 1.5 1.5 0.9 1.7 1.3

Kyiv 0.0 1.8 1.2 0.0 0.9 1.0 0.5 1.2 0.8 1.5 1.3 1.4 1.4

Kyivska 0.0 1.8 1.2 0.0 0.9 0.0 0.1 1.5 1.5 1.5 0.9 1.7 1.4

Luhanska 3.0 3.0 3.0 3.0 3.0 0.4 1.5 2.6 0.8 5.0 3.9 2.7 3.9

Luhanska* 1.2 3.0 2.1 3.0 3.0 0.4 1.5 2.6 0.8 3.5 3.5 2.7 3.3

Lvivska 0.0 1.8 1.2 0.0 0.9 0.0 0.1 1.2 1.5 1.5 0.9 1.6 1.3

Mykolaivska 0.0 1.8 1.2 0.5 0.9 0.4 0.8 3.0 1.5 1.5 1.2 2.9 1.9

Odeska 0.0 1.8 1.2 0.0 0.9 0.0 0.6 1.5 0.8 1.5 0.9 1.6 1.3

Poltavska 0.0 1.8 1.2 0.0 0.9 0.0 0.3 1.2 1.5 1.5 0.9 1.7 1.4

Rivnenska 0.0 1.8 1.2 0.0 0.9 0.0 0.1 0.0 0.8 1.5 0.9 0.5 0.9

Sevastopol 0.0 1.8 0.0 0.0 0.0 0.0 0.1 0.0 0.8 1.5 0.0 0.5 0.7

Sumska 0.0 2.2 1.2 0.8 0.9 0.7 1.6 2.6 2.1 1.9 1.5 3.4 2.3

Ternopilska 0.0 1.8 1.2 0.0 0.9 0.0 0.0 1.2 0.8 1.5 0.9 1.1 1.2

Vinnytska 0.0 1.8 1.2 0.0 0.9 0.0 0.2 1.2 0.8 1.5 0.9 1.2 1.2

Volynska 0.0 1.8 1.2 0.5 0.9 0.0 0.0 0.0 0.8 1.5 1.1 0.4 1.0

Zakarpatska 0.0 1.8 1.2 0.0 0.9 0.0 0.0 0.0 0.8 1.5 0.9 0.4 0.9

Zaporizka 3.0 3.0 3.0 3.0 3.0 1.8 1.5 1.5 1.5 5.0 4.5 2.5 4.0

Zaporizka* 1.2 3.0 2.1 2.3 3.0 1.8 1.5 1.5 1.5 3.5 3.8 2.5 3.3

Zhytomyrska 0.0 1.8 1.2 0.0 0.9 0.0 0.0 1.5 1.5 1.5 0.9 1.7 1.4

*Scores not considering the territory’s controlling authority
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MAP 1. BATTLES, SHELLING, AIR STRIKES, AND VIOLENCE AGAINST CIVILIANS BETWEEN APRIL—JUNE 2024

Source: ACLED (accessed 22/07/2024); ISW 21/06/2024

https://acleddata.com/data-export-tool/
https://www.understandingwar.org/backgrounder/russian-offensive-campaign-assessment-june-21-2024
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